Result-Billing & Delivery

1. Water bills are cheaper than that of the telephone & electricity, what
Is your personal opinion on the water tariff rate?
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2. Have you experienced the following billing & delivery problems?
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the letter box




Result-Billing & Delivery

3. Can you anticipate the next water bill delivery date?
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4. How do you find the attitude of our Meter Reader?
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5. Do you know that we are providing facilities for payment such as:
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Percentage (%)

Autopay (Credit Card) Pay bills Malaysia SBBS Counters
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(%)

Percenta
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6. Have you encountered the following water supply problem?
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7. The average numbers of water supply interruption at my premises in a
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8. The Customer Services provided at Sibu Water Board's
counters, Jalan Salim, Sibu are:
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Percentage (%)
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9. How do vou find the performance of telephone receptionist of Sibu
Water Board?
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10. How do you find the attitude of Sibu Water Board's staff?
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B Respon Taken

& Feedback
System

11. If you have made any complaint to SWB, how do vou find the respond
time and feedback system?
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12. Do you know that the customer is responsible for the
damages or loss to the water meter?
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13. Do you observe sufficient warning and safety sighages being
displayed when SV\B carries out excavation work at the site?
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14. If you have engaged any licensed pipe fitter or plumber, are you
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happy with their services?
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15. Are you informed in advance of any scheduled interruption of
water supply at your area?
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If ves, please indicate through which media?
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16. Are you aware of the existing of the following services provided by
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SWB?
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17. What are your views on the facilities available at the our office as
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Parking Lots
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Public Toilets
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Canteen
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