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BOARD’S SONG

“Ke Arah Visi dan Misi”

Verse 1

C F

Air sumber kehidupan
G C

Kualiti teras kejayaan

Em Am
Berkhidmat penuh kepimpinan
F G
Itulah tanggungjawab kami

Verse 2
C F
Melangkah maju ke hadapan
G C
Mencapai cita-cita bersama
Em Am
Kepekaan dan pengurusan
F G
Sistematik dan berwawasan

Chorus
C Am
Menjamin kualiti dan kemudahan untuk kita semua
F G
Berintegriti mengecapi Impian
Em Am
Berinovasi sentiasa berusaha
F G C
Ke arah visi dan misi bertaraf dunia

Bridge
F Em
Bekalkan air yang bersih dan lestari
F G C
Bermutu tinggi harga berpatutan
Em Am Em Am
Berganding tangan bersama demi nusa dan bangsa
F G
Tekad berikrar kami perjuangkan

Repeat chorus
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OUR VISION

Towards World Class In
Providing Potable Water
For Central Region

Of Sarawak

OUR MISSION

The provision of safe,
reliable and competitively
priced water supply at
the highest attainable
standards in Quality

& Service
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CHAIRMAN'S STATEMENT

INTRODUCTION

I have the pleasure of presenting the Board’s Annual Report for the
financial year ending 31 December 2014

FINANCIAL REVIEW

The Board’s water sales had increased by 2.81%, from the previous
year of RM26.07 million to RM26.80 million, and the other operating
revenue had increased to RM7.85 million against the previous year of
RM6.82 million.

The total operating expenditure including the depreciation expenses
for the year had increased by 5.86% or RM2.14 million from RM36.42
million in 2013 to RM38.56 million in 2014. The depreciation expenses
had increased to RM13.65 million from the previous year of RM12.97
million, against an increase in the Fixed Assets by RM1.58 million,
mainly for works on new services, renewal programme, headwork
improvement and acquisition of IT, and NRW related equipments,
among others. There was a net increase on the non-depreciation
expenses to RM24.90 million from RM23.46 million in 2013, or by
6.16%. The cost of Production and Distribution had increased by
7.18% and 7.44%, respectively. The net loss for the year was
RM3.91 million. A grant of RM2 million was received from the State
Government in 2013 as management fee for implementing Tanjung
Manis Water Supply Phase 1.

The Board had been highly dependent on soft loan from the government
for its development projects, and at the end of the year, serviceable
term loans have accumulated to RM145.45 million.

PRODUCTION AND CONSUMPTION

The Board produced a total of 46,803 megalitres (ML) of fully treated
water in the year compared to 47,584 ML the previous year, a decrease
of 1.65%. The average daily production decrease to 128.228 ML from
130.31 ML the previous year, with the maximum daily production
recorded at 141.802 ML as against the minimum of 110.311 ML.

With a 4.01% increase in the number of active services, from 61,762 in
2013 to 64,093 at the end of 2014; the revenue for the year increased to
32,543 ML from 31,729 ML the previous year, equivalent to an increase
of 4%.
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DEVELOPMENT

TANJUNG MANIS WATER SUPPLY

The year 2014 marked the important milestone for the implementation of Tanjung Manis Water Supply
Phase 1 project. The works commenced on 11 November 2013 with a 2 years’ contract period. With the
project split into 8 packages, each package has its unique issues and problems, and the interfacing for all

of them posted a major challenge to the supervision team.

Nevertheless, through numerous discussions, meetings and fortnightly tracking of the work programmes,
the various packages are now expected to be completed on various dates ranging from September 2015 to
February 2016. Barring unforeseen circumstances, the investors and consumers should get the supply in
March 2016.

NON-REVENUE WATER (NRW)

NRW related projects remained the major focus for the Board. An amount of RM7.27 million of Federal
loan was disbursed to the Board for the expenditure incurred in 2014, including the “Pemasangan Paip
Utama Di Jalan Tun Ahmad Zaidi Adruce” project.

The Board had spent RM3.68 million in 2014 to carry out various NRW activities including Geographical
Information System (GIS), Meter Renewal, Development of the District Metering Area (DMA), Upgrading
of Systems and Mains, Renewal of Water Mains, Network Maintenance, and also Pressure Management.

There are many challenges in the implementations of the NRW Management Program. Different systems
such as SCADA, NRW Manager, and GIS had been introduced in order to manage the challenges faced
by the NRW Team. Outsourcing of leakage detection activities was carried out as an effort to tackle the
insufficient manpower issue. Another challenging task for the NRW Team was isolating the multilinked
DMA’s within the supply area. The DMA’s isolation works will continue into year 2015, and are expected
to be completed by end of 2015.

OTHER DEVELOPMENT PROJECTS

Project “Pemasangan Paip Utama untuk Zon 60-meter Jalan Tun Ahmad Zaidi Adruce (Stage 2)”
commenced in March 2014, and was targeted to be completed in middle of 2015. Once completed, there
will be dual supply line to ensure minimum interruptions to the 60-meter zone supply area, where several
places of utmost importance e.g. hospital, airport, army camps and Sibu Jaya Township are located.

In 2014, the Federal Government had approved the loan on “Renewal and Upgrading of Reticulation
System” under a separate vote head. This enabled the Board to carry out more pipe replacement works in
the distribution system especially more replacement/renewal of Spun Iron mains.

CUSTOMER SERVICE

Ministry of Public Utilities had set up the standard survey questions to be used by all water agencies in
Sarawak. The Board had carried out the online survey on customers’ satisfaction. The first 3,000 online
respondents had been given a discount of RM1, from their water bill. Only 142 nos. of Board’s consumers
had responded to this online survey. The result was forwarded to the Ministry for their compilation and
analysis. It can be viewed at the Board’s website.

SIBU WATER BOARD 4
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The Board’s website had attained 5-Star rating from the Malaysian Government Portal website Assessment
(MGPWA) for three consecutive years since 2012.

KEY FOCUS ACTIVITIES (KFA)

The Board continued to carry out KFA activity jointly with LAKU Management Sdn. Bhd in 2014 with
the project entitled “Standardization of Procedure for Miscellaneous Bills Collection”. Through this
collaboration, both water agencies can have the same standard and uniformity in work process. The Board
is most appreciative to LAKU Management Sdn. Bhd. for the co-operation and comradeship.

OUTLOOK

The State’s grant of RMS5 million paid in 3 allotments to the Board as management fee for Tanjung
Manis project is helping the Board financially, both in terms of Profit & Loss account and Cash Flow
for 2013, 2014 and 2015.

Meanwhile the Federal Government is still considering the Board’s application to convert some loans to
grant for development projects directly or indirectly linked to rural water supply.

At the State level, the Board is continually appealing for the conversion of loan into grant. On top of that, a
paper had been submitted to restructure the financing/repayment of all the existing loans; and discussion with
the State Financial Office had been carried out on this. It is hoped that some of these efforts could be fruitful
such that the Board’s financial viability can be sustained until such time the water tariff can be reviewed.

ACHIEVEMENTS

Another milestone in the Board’s quest for excellence was achieved. The Board had won the “Anugerah
Perkhidmatan Kaunter Cemerlang 20147, and was also awarded 4-star rating for Accountability Index
2013.

APPRECIATION

To my fellow members, I wish to express my sincere appreciation on their good advices, supports, and
co-operation in ensuring progress and performance of the Board. I also wish to thank the Management
team and staff for their dedication, hard work, and loyalty towards achieving another successful year.
Last but not the least, I would like to place on record my heartfelt thanks and gratitude to the State and
Federal government, all government departments and agencies, valued customers and suppliers for their
understanding, continued support, and trust placed on the Board.

HJ. UBAIDILLAH BIN HJ. ABDUL LATIP
Chairman
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ESTABLISHMENT

Incorporation

Incorporated under the Sibu Water Board Order, 1959 made under Section 19 of the Water Supply
Ordinance 1959 (Cap. 141) and re-incorporated under the Sibu Water Board Order, 1995 made under
Section 19 of the Water Ordinance 1994 when the Water Supply Ordinance 1959 was repealed. The
constitution of the Board was further amended vide Sibu Water Board Order 2002 and Sibu Water Board
Order 2005.

Objectives of the Board

A body corporate established by the Yang diPertua Negeri as the water authority to administer, manage
and supervise all water works situated within the area specified below:

Commencing from a Trig point numbered TT352 at the Sibu/Kanowit District Boundary on the
true left bank of Batang Rajang about 1300 metres from East of Sungai Pak; thence on a South/
Westerly direction following the Sibu/Kanowit District Boundary until it reaches Trig marked N134
on the common Divisional Boundary of Sibu/Sarikei; thence following the Sibu/Sarikei Divisional
Boundary on a West/Northerly direction until it reaches the confluence of Loba Singat at Batang
Lassa; thence on bearing 90 degree for a distance of 46 Km to reach a point at ‘A’ on the common
District Boundary of Sibu/Dalat; thence following the existing Sibu/Dalat District Boundary on
a Southerly direction for a distance of approximately 45 Km, thence following the existing Sibu/
Kanowit District Boundary on a Southerly direction for a distance of approximately 10 Km to reach
the Trig marked TT352, being the point of commencement.

Statutory Functions of the Board

Pursuant to Section 18 (3) - (4) of the Water Ordinance 1994, the general functions of the Board as a water
authority are:

® to have the custody, management and administration of water works and the water therein and
the management of the supply and distribution of such water within its area of supply subject to

the general control and supervision of the State Water Authority.

® to supply water to the consumers within the limits of its area of supply subject to the provision

of the Water Ordinance 1994 and any regulations made thereunder.
SIBU WATER BOARD 4
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CORPORATE INFORMATION

Board Members 2014

CHAIRMAN
Tuan Haji Ubaidillah Bin Haji Abdul Latip
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Encik Nicholas Sia  Encik Rumai Ak Galis Encik Sim Kok Kee Dr. Muhamad Rais
Abdullah @ Krishnan
A/L Kalimuthu
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Encik Wong Nang Yong Encik Kong Tze Ling Encik Awg. Julaihi
Bin Awg. Ali Bohan
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Encik Chiew Hock Lee En. Edwin Ak Edward Puan Ngui Ing Ing
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Members of the Board

Tuan Hj. Ubaidillah Bin Hj. Abdul Latip
(With effect from 01.04.2005)

Members

State Financial Secretary or his nominee
Encik Nicholas Sia

(Director of Finance & Admintration SFS)
(With effect from 21.05.2009)

Assistant Director of Public Works (Water Supply)
Encik Rumai Ak Galis
(With effect from 16.01.2012)

Resident, Sibu Division
Encik Sim Kok Kee
(With effect from 01.05.2009)

Divisional Medical Officer

Dr. Muhamad Rais Abdullah @ Krishnan A/L Kalimuthu
(With effect from 12.10.2009)

6 members appointed by the Minister of Public Utilities

Encik Wong Nang Yong
(With effect from 01.04.2007)

Encik Awg Julaihi Bin Awg Ali Bohan
(With effect from 01.04.2007)

Encik Kong Tze Ling
(With effect from 01.04.2009)

Puan Ngui Ing Ing
(With effect from 01.04.2007)

Encik Chiew Hock Lee
(With effect from 01.04.2013)

Encik Edwin Ak Edward Lang
(With effect from 01.04.2014)

Secretary
Cik Mundun Ak Undau
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Management

Deputy General Manager
Dato Ir. Alice Jawan Empaling

Secretary / Accountant

Cik Grace Hii Hui Hing

[ Seconded to SFS (01.07.2005 to 20.07.2009),

State Treasury (21.07.2009 to 10.04.2010)

Internal Audit, JKM (w.e.f 11.04.2010) ]

Puan Ting Ley King (Acting w.e.f. 01.07.2005 till 04.12.2011)
Cik Mundun Ak Undau (Acting w.e.f. 05.12.2011)

Head, Customer Service & Distribution
Civil Engineer
Encik Siew Kok Kiong

Head, Finance & Account
Accountant
Cik Mundun Ak Undau

Head, Capital Works Planning
Civil Engineer
Encik Lau Pon Yin

Head, Production
Chemist
Cik Betty Chang Yea Sze

Head, Mechanical & Electrical
Electrical Engineer
Encik Lau Siew Wei

Head, Human Resource & Administration
Administrative Officer
Puan Elizabeth Anak Raymond

Head, Corporate Affairs & Public Relations
Assistant Engineer
Haji Ariffin Haji Kahar

Head, Information System
Information Technology Officer
Encik Lawrence Ling Ning Wei

Bankers RHB Bank Berhad
CIMB Bank Berhad
Auditor Auditor - General Malaysia

Principal Office Sibu Water Board
Kilometer 5, Salim Road
96000 Sibu, Sarawak

Telephone : 084 — 211001 (General)
084 — 216312 (Bill Enquiry)
084 — 216311 (Hotline)
Facsimile : 084 —211543
084 — 211894
Email . swbs@swb.gov.my
Website  : sibuwaterboard.gov.my

SIBU WATER BOARD




<
>

LEMBAGA

PERGURUS
BESAR

BAT AGTA™N

___ SUMBER MANUSIA
& PENTADBIRAN

Pegavwai Tadbir

KEWANGAMN &
AKAUN

Akauntan

TEKMNOLOGH

SETIALUSAHA
AKALNTAM

TIMBALAN
PENGURLS
BESAR

MAKLUMAT

Fegawn lTeknalom
Makluman

__ MERANIKAL &
ELEKTRIKAL

_ Jurutera Elekinkal |

— PFEMGELUARAN

b SIBU WATER BOARD

Pegaw Sains
— = PEMGAGIHAM
- Peryelenggaraan & Pembakan
- Pamp & Lekapan
= Nistem Pam & Tangks
) = Penimcuran
PEEKHIDMATAN
PELAMGGAN = FEREHIDNMATAN PELANGUAN
[~ & PENGAGIHAN [T | - mervis Ban
Jurutera Awam = Penphantran Aar
- = Miter
= PENMYELENGOARAAN AM
=+ MR
PERAMNCANGAN &] [ = FEMGLURUSAN RONTRAK
| KERJAKAFITAL 1 - PEMBANGUNAN, PEMBAHARUAN
— X LUKISAM
Jurutera Awam
HAL EHWAL - HAL EHWAL KORPORAI
KORPORAT DAN __[
— | PERHUBUNGAN . A
AWAM = PEREHUBLUNGAN AMAM

i ]'l.'l1|.1|l:II.'IE Jurutera |

S . _
LAPORAN TAHUNAN 201 4

ANNUAL REPORT

CORPORATE INFORMATION

Carta Organisasi

—

Fi S50

PEMTALDBIRAMN
- Ml
= Lian

— = KEWANGAN

- Fembayaran

- Pengeatkisaszan

- Fembacaan Mewr
- Pengehilan

_[

._I:

— - Kunipan dan Hasil

= DPERASD LOJL ALK

— e SUMBER MAMLUSRIA &

= = PEMBELIAN & PEMGURLSAN ASET

— = TERMNCLOGE MARLUMAT

s MERANIEAL & ELEETRIEAL
= Kena Pembanpunan A&
- Kena Penyelenpggarman MEL

= EAMALAN MUTL ALK




.

L=
I

i

s aay 2L
CORPORATE PROGRESS

DEVELOPMENT

PLANS

The major development of the Board under the 10" Malaysia Plan included implementation of the following
projects:

1. Program Mengurangkan Kadar Air Tak Berhasil Negeri Sarawak — Lembaga Air Sibu

2. Projek Pemasangan Paip Utama Zon 60 Di Jalan Tun Ahmad Zaidi Adruce, Sibu Division, Sarawak

3. Tanjung Manis Water Supply Phase 1

4. Membaikpulih Sistem Agihan Negeri Sarawak — Lembaga Air Sibu

DEVELOPMENT PROGRESS
The Board had allocated RM15.13 for development projects in 2014, which marked the four (4) year of
the 10th Malaysia Plan. Total amount spent was RM12.76 which was made up of NRW Programme
RM3.54 million or 27.74%, Projek Pemasangan Paip Utama di Jalan Tun Ahmad Zaidi Adruce RM2.92
or 22.89%, Membaikpulih Sistem Agihan Negeri Sarawak RMS5.51 million or 43.18% and other
development RMO0.79 or 6.19%.

For Tanjung Manis Water Supply Phase 1, the Board is implementing the project on behalf of the State
Government. The fund is allocated to the Board as grant based on submission of claims from consultants,

contractors and other Agencies.

1 Contract No. SWB/CT/20/2011 The Delivery and Laying of D.I.ZHDPE Mains,
Valves and Fittings Cum Ancillary Works (Renewal Project Year 2011 — Package 1, 2 & 3)

Contract Sum : RM3,094,400.00

Date of Commencement : 01.12.2011

Date of Practical Completion : 13.05.2013
Contractor : Mainline Enterprise Sdn. Bhd.

Expiry Date of Defects Liability Period : 12.05.2014

2 Contract No. SWB/CT/24/2011 The Supply, Delivery and Commissioning of i2O
Pressure Management System and the Associated Accessories for Sibu Water Board.

Contract Sum : RM249,250.00

Date of Commencement : 17.01.2012

Date of Practical Completion : 25.05.2012
Contractor : ExxorTechnologies Sdn. Bhd.
Expiry Date of Warranty Period : 24.05.2014

3. Contract No. SWB/CT/03/2012 Projek Pemasangan Paip Utama Di
Jalan Tun Ahmad Zaidi Adruce (Zone 60m), Sibu Division, Sibu

Contract Sum : RM6,628,853.00

Date of Commencement : 02.05.2012

Date of Practical Completion : 22.08.2013
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Contractor : Polybuilding Construction Co.

Expiry Date of Defects Liability Period : 21.08.2014

SIBU WATER BOARD 4
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4 Contract No.: SWB/CT/09/2012 The Supply, Delivery and Commissioning of GSM/SMS/Wireless
Data Logger and the Associated Accessories for Sibu Water Board (NRW)

Contract Sum : RM107,500.00

Date of Commencement : 09.08.2012

Date of Practical Completion : 14.09.2012

Contractor : Good Friend Engineering Works & General Trading
Expiry Date of Warranty Period : 13.09.2014

5 Contract No.: SWB/CT/12/2012 The Second Upgrading of
Treated Water Pumping System for 60 Meter Zone

Contract Sum : RM1,322,000.00

Date of Commencement : 29.10.2012

Date of Practical Completion : 28.10.2013
Contractor : Group Engineers Malaysia Sdn. Bhd.
Expiry Date of Defects Liability Period : 27.10.2014

6 Contract No.: SWB/CT/02/2013 The Supply and Delivery of Battery Operated Insertion Type
Electromagnetic Probe Flowmeter and the Associated Accessories for SWB (NRW)

Contract Sum : RM249,250.00

Date of Commencement : 17.01.2012

Date of Practical Completion : 25.05.2012
Contractor : EXXOR Technologies Sdn Bhd
Expiry Date of Warranty Period : 24.05.2014

7 Contract No. SWB/CT/08/2013 Supply, Delivery, Installation, Completion including Testing and
Commissioning of New Composite Stainless Steel Water Tanks at Sibu Jaya Residential High
Level Tank

Contract Sum : RM505,000.00

Date of Commencement : 21.05.2013

Date of Practical Completion : 19.09.2013

Contractor : MAG Intertrade Engineering (M) Sdn. Bhd.
Expiry Date of Defects Liability Period : 18.09.2014

8 Contract No. SWB/CT/10/2013 Design, Supply, Installation and Commissioning of Two (2) Units
of Fluoride Automated System (Polymix — Fluoride Package Plant) to Salim and Bukit Lima
Water Treatment Plant

Contract Sum : RM295,350.00

Date of Commencement : 12.07.2013

Date of Practical Completion : 27.11.2013
Contractor : Arachem (M) Sdn. Bhd.

Expiry Date of Defects Liability Period : 26.11.2014
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Contract No. SWB/CT/11/2013 Design, Supply, Install and Commissioning of One (1) Unit of
VODES 6500 (Electrochlorination) On-Site Chlorine Generation System for Sibu Water Board

Contract Sum : RM812,100.00

Date of Commencement : 07.08.2013

Date of Practical Completion : 27.12.2013
Contractor : Solidium (Sarawak) Sdn. Bhd.

Expiry Date of Defects Liability Period : 26.12.2014

Contract No. SWB/CT/21/2013 The Supply, Delivery, Installation, Testing and Commissioning of
Six (6) Units of Electric Valve Actuator ¢/w Value Accessories for Existing 750mm Filter Outlet
Butterfly Valve at Salim Water Treatment Plant Phase 1, Sibu Water Board, Sibu

Contract Sum : RM126,300.00

Date of Commencement : 01.10.2013

Date of Practical Completion : 28.03.2014
Contractor : Chun Hua Sdn. Bhd.

Expiry Date of Defects Liability Period : 27.03.2015

Contract No. SWB/CT/23/2013 Tanjung Manis Water Supply Phase 1 Package 1 — Proposed Raw
Water Intake Using River Bank Filtration System (RBF)

Contract Sum : RM73,987,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015
Contractor : KCK Konsortium Sdn. Bhd.
Consultant : G&P Professional (Sarawak) Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 15.59%
Scheduled progress up to 31.12.2014 : 35.24%

Contract No. SWB/CT/24/2013 Tanjung Manis Water Supply Phase 1 Package 3 — Proposed
Jointing, Laying, Testing and Commissioning of the 1600 ND MPSUL Raw Water Pumping Main

Contract Sum : RM109,250,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015
Contractor Microsite Enterprlse Sdn. Bhd.

Physical Work Done up to 31.12.2014 : 51.50%
Scheduled progress up to 31.12.2014 : 59.10%

Contract No. SWB/CT/25/2013 Tanjung Manis Water Supply Phase 1 Package 4 — Proposed
Raw Water Booster Pumping Station at Sg. Maaw Raw Water Intake Site

Contract Sum : RM86,700,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015
Contractor : Hock Seng Lee Berhad

Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 25.26%
Scheduled progress up to 31.12.2014 : 36.01%

SIBU WATER BOARD 4
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Contract No. SWB/CT/26/2013 Tanjung Manis Water Supply Phase 1 Package 5 —
Proposed Construction of Twin 1100mm ND MSPUL Raw Water Submarine
Pumping Main Crossing Major Rivers (7 nos.)

Contract Sum : RM81,500,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015
Contractor : PPES Works (Sarawak) Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 40.68%
Scheduled progress up to 31.12.2014 : 42.21%

Contract No. SWB/CT/27/2013 Tanjung Manis Water Supply Phase 1 Package 6 —
Proposed Water Treatment and Associated Facilities and High Level Tank at Tanjung Manis

Contract Sum : RM105,350,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015
Contractor : Naim Engineering Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 59.02%
Scheduled progress up to 31.12.2014 : 45.61%

Contract No. SWB/CT/28/2013 Tanjung Manis Water Supply Phase 1 Package 7 — Proposed Raw
Water Storage Reservoir and Intake and Booster Pumping Station at Tanjung Manis

Contract Sum : RM71,700,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015

Contractor : JV Utraco Construction Sdn. Bhd./
Pembinaan Kuantiti Sdn. Bhd.

Consultant : Jurutera Perunding Wahba Sdn. Bhd.

Physical Work Done up to 31.12.2014 : 54.10%

Scheduled progress up to 31.12.2014 : 55.22%

Contract No. SWB/CT/29/2013 Tanjung Manis Water Supply Phase 1 Package 8 —
Proposed Distribution Pipelines at Tanjung Manis

Contract Sum : RM61,000,000.00

Date of Commencement : 11.11.2013

Date of Practical Completion : 10.11.2015
Contractor : Quality Concrete Holdings Berhad
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 52.79%
Scheduled progress up to 31.12.2014 : 32.82%

Contract No. SWB/CT/02/2014 Projek Pemasangan Paip Utama untuk Zon 60
Di Jalan Tun Ahmad Zaidi Adruce (Stage 2), Sibu, Sarawak

Contract Sum : RM3,867,700.00

Date of Commencement : 11.3.2014

Date of Practical Completion : 10.6.2015
Contractor : Mainline Enterprise Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 :73.90%
Scheduled progress up to 31.12.2014 : 69.90%

SIBY WATER BOARD
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Contract No. SWB/CT/04/2014 The Delivery and Laying of D.I./-HDPE Mains, Valves, Fittings
Cum Ancillary Works & Patching of Concrete Asphalt (Renewal Project Year 2014)

Contract Sum : RM2,146,551.00

Date of Commencement : 7.4.2014

Date of Practical Completion : 16.12.2014
Contractor : Lau Hieng Ming Co.

Expiry Date of Defects Liability Period : 15.12.2015

Contract No. SWB/CT/08/2014 The Delivery and Laying of D.I/-HDPE/MSCL
Mains, Valves, Fittings Cum Ancillary Works along Lorong Tunku Abdul Rahman 15, Sibu

Contract Sum : RM499,908.00

Date of Commencement : 24.6.2014

Date of Practical Completion : 9.11.2014
Contractor : Syarikat Berjaya Bersatu

Expiry Date of Defects Liability Period : 8.11.2015

Contract No. SWB/CT/11/2014 The Supply, Delivery and Commissioning of GSM/SMS/Wireless
Data Logger and the Associated Accessories for Sibu Water Board (NRW)

Contract Sum : RM315,000.00

Date of Commencement : 7.7.2014

Date of Practical Completion : 12.8.2014
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty Period : 11.8.2016

Contract No. SWB/CT/13/2014 The Supply, Delivery and Commissioning of Battery Operated
Electromagnetic Flow Meter and the Associated Accessories for Sibu Water Board (NRW)

Contract Sum : RM566,000.00

Date of Commencement : 30.7.2014

Date of Practical Completion : 6.11.2014
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty Period : 5.11.2016

Contract No. SWB/CT/15/2014 The Smartball proposal for Advanced Trunks Mains Leakage
Detection Program in Sibu, Sarawak

Contract Sum : RM1,548,200.00

Date of Commencement : 15.9.2014

Date of Practical Completion : 14.2.2015
Contractor : Exxor Technologies Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 40%
Scheduled progress up to 31.12.2014 : 40%

Contract No. SWB/CT/18/2014 The Supply, Delivery of Battery Operated Insertion Type
Electromagnetic Probe Flow Meter and The Associated Accessories for SWB (NRW)

Contract Sum : RM425,000.00

Date of Commencement : 1.10.2014

Date of Practical Completion : 31.10.2014
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty Period : 30.10.2016

SIBU WATER BOARD 4
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Contract No. SWB/CT/19/2014 The Supply, Delivery and Commissioning of Pilot Operated
Pressure Reducing Valves (Full Bore) and The Associated Accessories for SWB (NRW)

Contract Sum : RM342,200.00

Date of Commencement : 1.10.2014

Date of Practical Completion : 28.2.2015
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty Period : 24.11.2016

Contract No. SWB/CT/20/2014 The Supply of Labours for Leakage Detection Activities for
Sibu Water Board’s Supply Water Board’s Supply Area for Year 2014 & 2015

Contract Sum : RM170,000.00

Date of Commencement : 1.10.2014

Date of Practical Completion : 31.12.2014
Contractor : HK Engineering

Contract No. SWB/CT/21/2014 The Supply of Labours, Transports, Tools and Equipment to
Assist in Installation of Electromagnetic Flow Meter/Insertion Probe Meters, Pressure Reducing
Valve ¢/w Concrete Chamber/Meter Bridge and Isolation Valves Cum Ancillary Works within
Sibu Water Board Supply Area (NRW)

Contract Sum : RM534,380.00

Date of Commencement : 13.10.2014

Date of Practical Completion : 12.1.2016
Contractor : Coast Enterprise (S) Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 20.97%
Scheduled progress up to 31.12.2014 : 20.97%

Contract No. SWB/CT/29/2013 Tanjung Manis Water Supply Phase 1 Package 8 —
Proposed Distribution Pipelines at Tanjung Manis

Contract Sum : RM597,100.00

Date of Commencement : 12.12.2014

Date of Practical Completion : 31.12.2014
Contractor : Exxor Technologies Sdn. Bhd.

Sarawak

Contract Sum : RM708,205.00

Date of Commencement : 12.12.2014
Date of Practical Completion : 31.12.2014
Contractor : Exxor Technologies Sdn. Bhd.

Contract No. SWB/CT/25/2014 Implementation Windows 2012 Standard Edition & Microsoft
Hyper-V Virtualization Solution for NRW

Contract Sum : RM76,002.00

Date of Commencement : 19.12.2014
Date of Practical Completion : 31.12.2014
Contractor : VMS Solution Sdn. Bhd.

b SIBU WATER BOARD




LAPORAN TAHUNAN 201 /!
ANNUAL REPORT

CORPORATE PROGRESS

DEVELOPMENT WORK

MAINS EXTENSION
For the year 2014, 15.21 km of water mains were laid and the total aggregate of water mains in the

distribution system was 1,193 km. The size of pipes in the distribution system ranges from 50 mm to 1,200
mm diameter. In addition, 7.72 Km of pipes were renewed in various locations within the Board’s water
supply area to enhance the distribution system. The details of the main extension laid and renewed are as

per tables listed below:

Length Of Pipes Laid During The Years 2010 To 2014

Pipe Sizes In Yearly New Extension ( Length In Meters )

Millimeters 2010 2011 2012 2013 2014

63 1,598 2,618.00 4,701.70 2,165.30 3,380.00
90 95.00 125.00 -
150 9,149 7,956.70 6,959.20 7,924.60 5,246.20
160 2,600 3,258.00 33,341.59 147.20 1,120.00
200 283 - 1,760.00 - 80.00
225 2,600 - 4,450.42 - 295.00
250 790 270.00 358.00 939.00 -
280 - - 18,077.00 - -
300 - 316.00 338.00 630.00 562.30
345 2,550 - - - -
355 75 - 15,300.00 9,499.00 35.00
400 25 - - - -
450 - - - 321.00 -
630 - - - - 4,495.00

14,418.70

85,380.91 21,751.10 15,213.50

Length Of Pipes Renewed During The Years 2010 To 2014

Pipe Sizes In Yearly Renewal ( Length In Meters )

Millimeters 2010 2011 2012 2013 2014
63 515 745.00 3,811.80 104.00 -
100 - - - - 24.00
150 1,360 225.60 15,727.00 588.00 210.8
160 1,627 816.00 120.00 96.00 240.50
200 - - 302.00 - 4,984.02
225 1,006 - 102.00 - -
250 - - 2,508.00 439.00 691.70
300 70 - 111.00 - -
355 - 13.00 - - --
400 - - - - 68.80
450 - - - - 120.00
600 1,365 - - - 1,380.00
750 254 - - - -

22,681.80
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WATER PRODUCTION

The Board has two (2) treatment plants, namely Bukit Lima & Salim Water Treatment Plants with design
capacities of 45 MLD and 150 MLD respectively.

The Board produced a total of 46,803 ML fully treated water in the year 2014 or an average of 128.228
ML per day, a decrease of 1.64% from that of 2013. During the year, the Board recorded a maximum daily
production of 141.802 ML and a minimum daily production of 110.311 ML.

QUALITY CONTROL

Sibu Water Board (SWB) continued to treat and produce potable water according to the requirements stated
in National Drinking Water Quality Standard.

During the year, 13,546 samples were taken from Raw Water Intakes, Treatment Plants, High Level Tanks,
Reservoirs, and Distribution Systems for water examinations. Out of this number, 11,391 samples were
analyzed for Physico-chemical Test while the remaining 2,155 samples were examined for Bacteriological
Test, as shown in the table below:

Board’s Laboratory

Parameter / Location

Physico-chemical Test Bacteriological Test
Raw Water Intake & Sources 2,666 0
Water Treatment processes 4,856 476
Treatment Plant Outlets 2,666 476
High Level Tanks & Reservoir 555 555
Distribution Systems 648 648
TOTAL: 11,391 2,155

Number of water samples tested from various sources for year 2014.

Effective year 2014, no sample was sent to Chemistry Department Sibu as the sampling activities under the
KMAM program have been taken over by the Health Department of Sibu.

From the water samples sent to Chemistry Department Sibu by Health Department Sibu, 19.8% of the raw
water samples were found to contain Total Coliform exceeding 5000 MPN/100 ml (maximum acceptable
level for conventional water treatment). This is not unusual as raw water often contains the presence of
bacteria. However, with the effective water treatment process control and close quality monitoring, none
of the treated water samples were contaminated with Coliform and E.Coli bacteria. There was also no
violation for Residual Chlorine.

According to the modified NIA Indicators of Bahagian Perkhidmatan Pergigian, Kementerian Kesihatan
Malaysia, the maximum allowable percentage of non-conformance of fluoride level is 25% for level <0.40
ppm and 7% for level >0.60 ppm. Due to stringent monitoring of fluoridation process by SWB, non-
conformance of fluoride level >0.60 ppm was reduced from 12.0% in year 2013 to 8.3% in year 2014.
On the other hand, for fluoride level <0.40 ppm, non-conformance for both 2013 and 2014 were 0%. The
installation and implementation of Fluoride Automated System at both Salim and Bukit Lima Treatment
Plants in December 2013 also contributed to this achievement.

b SIBU WATER BOARD
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CUSTOMER SERVICE & DISTRIBUTION

DISTRIBUTION SYSTEM

Distribution Section is responsible for the maintenance of the watermains, communication pipes, pipe
appurtenances and the operation of Booster Stations/Pumping Stations at Deshon, Teku, Stabau, Mile 19,
Sibu West, Miles 13, Pasai Siong and Sibu Jaya. The number of watermains, communication pipes and
pipe appurtenances repaired/renewed during the year are as follows:-

Water Mains, Communication Pipes and Pipe Appurtenances and Meters
Repaired/Renewed/Replaced In 2014.

Particulars Repaired Renewed/Replaced
Watermains 629 nos. 7,720 metres
Communication Pipes 2,419 nos. 694 nos.
Pipe Appurtenances 131 nos. 468 nos
Meters 111 nos. 530 nos.

The Flushing Section had carried out 2,861 number of flushings during the year throughout the
distribution system to ensure clean water was supplied to the customers.

NON-REVENUE WATER

The Board’s Non-Revenue Water (NRW) for the year was recorded at 30.47% (which accounts for 14,260
megalitres), as compared to 33.29% (which accounts for 15,843 megalitres) the previous year. The graph
below shows the NRW levels for year 2002 — 2014.

NON-REVENUE WATER
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CUSTOMER SERVICE

Customer Service Section provides services pertaining to application for water supply and transfer or
closing of accounts and handling of customers’ complaints. 2,393 new services were installed in the
year, bringing the total number of connections at the end of the year to 73,216. Out of this number, only
64,093 are active accounts, which the rest were temporarily disconnected either on-request by the
customers or due to non-payment.

There was a net increase of 3.77% of active customer accounts over the previous year. The composition
of the active accounts is as follows:

Sector Number Percentage
Domestic 55,134 86.02
Domestic/Commercial 811 1.27
Commercial 8,098 12.63
Others 50 0.08
Total 64,093 100.00

Percentage Relationship OF Water Classification With
Respect To Serviee, Consumption & Revenue For 2004
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HUMAN RESOURCE

STAFF STRENGTH
The total staff strength at the end of year 2014 was 177 persons against 187 persons in year 2013. The

movement of the staff is exhibited in the table below:-

Particular Professional & Management Group Support Group Total

No. of staff as at 01.01.2014 *11 176 187
Retired Nil (12) (12)

Resigned Nil 2) 2)

Passed Away Nil (1) (1)

New Recruit 1 4 5
Promotion Nil Nil Nil
No of staff as at 31.12.2014 *12 165 177

*include 1 staff seconded to Internal Audit Unit, JKM and 1 staff recruited on contract

Item Name Post Period of Service
. 01.02.1991 - 31.12.2013
1) Thomas Anak Mawit Tukang K3, Gred R14 (O e 1 i)
2) Low Anak Sebom Pekerja Awam, Gred R4 UL RS E A
(25 years)
Optional 01.11.1985 - 30.03.2014
Retirement 3) Sabang Anak Ngabong Pemandu Kenderaan Bermotor, Gred R6 08 v 5 moni)
. . . 01.02.1993 —30.04.2014
4) Tebin Anak Rigi Pekerja Awam, Gred R4 @ e 2 s
. . . . 01.01.1984 —31.07.2014
5) Johnson Bin Dalamit Perantis Tukang Paip Besar, Gred R4 (60 e T i)
. . . 01.04.1978 - 27.04.2014
1) Munil Anak Usin @ Osin Tukang K3, Gred R14 (36 years 27 days)
. L 01.12.1981 - 27.06.2014
2) Jaino Bin Jais Tukang K3, Gred R9 R v G il 25ake)
3) Abu Bakar Bin Johari Pekerja Awam, Gred R4 04.01.1984 - 04.09.2014
(30 years 8 months)
Compulsory R _ . 17.09.1985 - 25.09.2014
Retirement 4) Ismail Bin Hj. Meliki Pekerja Awam, Gred R4 (29years 9 days)
. . 01.04.1978 - 09.12.2014
5) Openg Bin Omar Pembantu Tadbir (P/O), Gred N17 (66 e B et O dayg)
. 09.06.1997 - 21.12.2014
6) Nawong Anak Sigat Pemandu Kenderaan Bermotor, Gred R6 (017 s 6 maomiing, 13 )
. . . . 01.11.1973 - 26.12.2014
7) Ting Ping Hua Penolong Pegawai Tadbir, Gred N27 (] sy st 26 D)
. . . 06.09.1990 - 26.08.2014
Demised 1) Amit Anak Muas Pekerja Awam, Gred R4 (05 s 1| vt 20 Gr5)
Joshua Anak Jackson Juruteknik, Gred J17 ULAO2VED) - S AB20
Resigned (4 years 8 months)
Abdul Razak Bin Kadir Penolong Akauntan, Gred W27 2RI 200 =W DA
(9 years 9 months 11 days)
Item Name Post Date of Recruitment
1) Nurul Akhma Binti Yusuf Pembantu Tadbir (Kewangan), Gred W17 04.06.2014
2) Awang Helmi Bin Awang Safiee | Pekerja Awam, Gred R1 04.06.2014
New Recruits i) IlietFy SC}IaIIllg ;éa i/{zeh - Pegawai Sains, Gred C41 01.07.2014
)Ef‘?elrrl dia Hn Bin Aohame Pekerja Awam, Gred R1 01.12.2014
5) Mohd. Helmi Bin Zamil Pekerja Awam, Gred R1 01.12.2014

SIBU WATER BOARD
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HUMAN RESOURCE DEVELOPMENT
To enhance quality of services delivered, the Board spent RM162,288.79 or 1.4% of Administration cost in
training staff on various aspects in 2014.

About 80 courses, seminar or conferences, both technical and non-technical, had been approved for the staff
to attend during the year. With ten (10) courses held in-house and 15 K-Klinik, the training program enabled
the staff to fulfill the Continual Personal Development (CPD) hours set by the organisation in accordance
with the State’s service circular.

The major training programmes during the year are summarized as below:-

No Course Training Venue | No. of staff attended
1 | Taklimat Kriteria Baru Bagi Audit 5S/QE SWB 36
2 | Taklimat GST SWB 112
3 | Taklimat Keselamatan ICT & Perkongsian Laman Web Lembaga Air Sibu SWB 121
4 Taklimat Cara Pelupusan Beg Bahan Kimia Terpakai/Reagen & Cara-cara SWB 45

Menangani Tumpahan Reagen di Bilik Makmal
5 | Taklimat Pengurusan Kewangan Berhemah SWB 61
6 | Taklimat Pekerja Tiang Sri Negara Oleh CUEPACS SWB 89
7 | Kursus Kad Hijau SWB 90
8 | Pengurusan Stress SWB 15
9 | Taklimat Pemandu Berhemah SWB 45
10 | The Training For Servicing of Mechanical Water Meter SWB 33
INDUSTRIAL TRAINING

In year 2014, the Board had provided industrial training for 37 students pursuing degree, diploma and
certificate in various fields especially engineering, chemistry and administration. The students had gained
valuable exposure and hands-on experience during their industrial training period.

25 March 2014 28 May 2014

Farewell Party to Mr. Munil Usin Farewell Party to Mr. Jaino Jais
& Mr Sabang Ngabong

",

A aE - - =
25 August 2014 04 December 2014
Farewell Ceremony to Encik Johnson, Encik Abu Bakar, Farewell Tea Party to Encik Openg Omar
Encik Ismail Meliki & Encik Abdul Razak Kadir

b SIBU WATER BOARD
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INTERGRATED MANAGEMENT SYSTEM

The theme for IMS 2014 was “Tahun Keselamatan, Kesihatan dan Sekuriti”. A fire drill was conducted
on 11 June 2014 (3:30 pm) followed by “Stress Management” session conducted by Sibu Hospital on
30 October 2014 during the Innovation Week. A total of 45 staff attended the course.

IMS Surveillance Audit was conducted by Intertek Certification International Sdn Bhd from 14-16 May
2014. The Board again succeeded to have the certification validated for another year.

JA(NRW) attended and passed the EMS lead Auditor Course conducted by Intertek Certification
International Sdn Bhd in Kuala Lumpur from 26 May to 30 May 2014.

Self Audit for all procedure owners was carried out to maintain up-to-date work processes.
From 28 - 30 August 2014, IMS organized an educational visit to Laku Management (Bintulu) Sdn Bhd.
A total of 29 staff participated in the visit. The main objective was to learn from each other.

An in house training on “Hazardous Chemical Management” was conducted by Neville Clarke on 22
October 2014. 14 EMS members and 5 OHSAS members attended the training.

MS Surveinance Audit

14 —-16 May 2014

SIBU WATER BOARD 4
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CHRONDLOGICAL EVENTS
OF THE YEAR

Educational Visit by Syarikat Air Johor

24 January 2014
Opening Ceremony on Taska Sedidik
Perdana Lembaga Air Sibu

24 January 2014
Sibu Water Board Annual Dinner

24 January 2014
Board Meeting No. 203

0S5 February 2014
Visit to family of ex-Board member the late Mr. Sayun

07 February 2014
Treatment Plant Visit by UNIMAS

21 February 2014
Treatment Plant Visit by SEGI College

J
25 February 2014
Safety, Health & Security Program-Briefing,
Blood Test, & Blood Donation
@
25 February 2014

Dialogue Session with
Main Layers & Pipe Fitters

26 February 2014
New criteria QE / 5S Briefing
®
27 February 2014
SWB Strategic Planning
Workshop 2013/2014
@

06 March 2014
K-Klinik - Sasaran Jam Latihan Minima Setiap kakitangan
bersamaan dengan 7 hari (42 Jam) dalam setahun

®
07 March 2014
+  Treatment Plant Visit by PLKN Junaco Park
@
14 March 2014

K-Klinik - Kursus Motivasi, Semangat
Positif & Transformasi Sikap
®

SiBU WATER BOARD
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OF THE YEAR

15 March 2014
K-Klinik - Nilai-nilai Keagamaan

15 March 2014
Program “Walk-A-Mile” 2014
®

18 March 2014
Ceramah Penyakit Denggi dan Penyakit
Tuberculosis (TB) di Lembaga Air Sibu

22 March 2014
Salim Treatment Plant Open Day

25 March 2014
Farewell Party to Mr. Munil Usin
& Mr Sabang Ngabong
@
28 March 2014
Board Meeting No. 204
@

28 March 2014

Visit by Jabatan Akauntan Negara, Cawangan Kapit

31 March 2014
Microsoft Work Program Training

02 April 2014
Rotork Product Briefing

10 April 2014
2014 KFA (Key Focus Activities)
Kick off meeting

15 April 2014
Feedback Session with Main Layers and Pipe Fitters

30 April 2014
Site Supervisor Training

02 May 2014
Treatment Plant Visit by Kelab Koperasi
& Kelab Pengguna SMK Bandar Sibu

05 - 07 May 2015
CIDB Green Card Training
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CHRONOLOGICAL EVENTS

I OF THE YEAR

Site Visit after TMWS Phase 1 Project
Implementation Task Force Meeting

08 May 2015
Taklimat Sistem Penalti Penggunaan PPE

09 May 2014
Taklimat Cara-cara Pelupusan
Beg Kimia Terpakai Reagen

14 May 2014
Meeting on High Performance Team Solution

14 - 16 May 2014
Integrated Management System (IMS) Surveillance Audit

@
19 May 2014
KIK - Group Presentation
®
23 May 2014
EMS & OHSAS Cleaning Day

28 May 2014
Treatment Plant Visit by Persatuan Brigade Puteri Malaysia

28 May 2014
Briefing on HDPE Electrofusion Fittings by Megapadu

28 May 2014
Farewell Party to Mr. Jaino Jais
29 May 2014
Treatment Plant Visit by
SMK Tung Hua

09 June 2014
Prize Giving for Bowling Competition

11 June 2014

SiBU WATER BOARD

. Fire Drill
| e
. 12 June 2014
Treatment Plant Visit by Kolej ITA
13 June 2014
Treatment Plant Visit by Kolej Laila Taib
17 June 2014
Feedback Session with Main
Layers & Pipe Fitters
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CHRONOLOGICAL EVENTS
OF THE YEAR

17 June 2014
- Gawai Gathering
07 July 2014
Prize Giving Ceremony
for QE/5S Competition
®
08 July 2014
Product Briefing by SKI Pipe
& Fitting (M) Sdn Bhd
10 July 2014
Majlis Berbuka Puasa bersama
Pengerusi Lembaga Air Sibu
®
11 July 2014
- Board Meeting No. 205
o

11 & 12 August 2014
Training on Electromagnetic Flow Meter

12 August 2014
Monthly Feedback Session with
Main Layers and Pipe Fitters

15 August 2014
Basic Management Training

22 August 2014
IMS Internal Audit Opening Meeting

25 August 2014
Farewell Ceremony to Encik Johnson, Encik Abu Bakar,
Encik Ismail Meliki & Encik Abdul Razak

25 August 2014
- Ujicuba Alat Inovasi KIK Lembaga Air Kuching

28 -30 August 2014
IMS Educational Visit to Bintulu

10 September 2014
Visit to Tanjung Manis Water Supply by
Chairman Hj Ubaidillah bin Hj Abdul Latip

10 September 2014
Tanjung Manis Water Supply Phase 1 Utilities
Coordination Task Force Committee Meeting
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CHRONOLOGICAL EVENTS
OF THE YEAR

K-Klinik- Awareness on Water
: Production Process by Pegawai Sains

 J
19 September 2014
Taklimat dan Tapisan Kesihatan untuk
Penyakit Tibi oleh Hospital Sibu

25 September 2014
Training on Servicing of Mechanical Water Meter
By Syuhadajaya Sdn Bhd & Gearge Kent(M) Bhd

26 September 2014
5S /QE Training
®
01 October 2014
Treatment Plant Visit by University
College of Technology Sarawak
@
16 October 2014

Visit by Anugerah Perkhidmatan
Kaunter Cemerlang Panel

17 October 2014
K-Klinik - Keselamatan Teknologi
Maklumat & Perkongsian Laman Web LAS

17 October 2014
Treatment Plant Visit by SJK Chao Su

20 October 2014
Treatment Plant Visit by SMK Rosli Dhoby

21 October 2014
Treatment Plant Visit by SJK Nang Sang
@

21 October 2014
Treatment Plant Visit by SJK Guong Ann

21 October 2014
Feedback Session with Main Layers & Pipe Fitters

22 October 2014
Neville Clarke- Hazardous
Chemical Management Training

24 October 2014
Treatment Plant Visit by SJK Chung Hua, Roban

SIBU WATER BOARD
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CHRONOLOGICAL EVENTS
OF THE YEAR

24 October 2014
Treatment Plant Visit
' by SMK Methodist
—_— 9

27 & 28 October 2014
Bengkel Pengurusan Kewangan Peribadi oleh
Agensi Kaunseling & Pengurusan Kredit (AKPK)

28 October 2014
Taklimat Good & Services Tax (GST)
| oleh Jabatan Kastam Diraja Malaysia

30 October 2014
Pengurusan Stress oleh Hospital Sibu

30 October 2014
Pemeriksaan Kesihatan oleh Pathology
& Clinical Laboratory (M) Sdn Bhd

31 October 2014
Taklimat Pekerja Tiang Seri Negara Oleh CUEPACS
@

31 October 2014
Sambutan Hari Integriti & Inovasi LAS 2014

31 October 2014
Board Meeting No. 206

01 November 2014
Hari Keluarga Lembaga Air Sibu 2014

04 November 2014
Visit by Pustaka Negeri Sarawak

04 November 2014
Treatment Plant Visit by SMK Bukit Lima

06 November 2014
Treatment Plant Visit by UNIMAS
®

07 November 2014
. Sidang Akhbar Lembaga Air Sibu

08 November 2014
5S Big Cleaning Day

SIBU WATER BOARD
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14 November 2014
Treatment Plant Visit by Jabatan
Kemajuan Masyarakat (KEMAS)

20 November 2014
Treatment Plant Visit by

® Tadika Mah Pick Choo

21 November 2014
Treatment Plant Visit by SJK Sam Lam

o
24 November 2014
4-Star Rating Award
Accountability Index 2013
@

24 November 2014
Won Anugerah Perkhidmatan Kaunter Cemerlang

26 November 2014
Treatment Plant Visit by University
College of Technology Sarawak

28 November 2014
Treatment Plant Visit by Pejabat
* Pergigian Bahagian Sibu
L
04 December 2014
Farewell Tea Party to
Encik Openg Omar
08 December 2014 ®

Tanjung Manis Water Supply Phase 1
Utilities Coordination Task Force Meeting

SiBU WATER BOARD

08 December 2014
Briefing on NRW to KETTHA
@
16 December 2014
Emergency Board Meeting
L
16 December 2014

Celebrating Chairman’s Birthday

19 December 2014
Taklimat Pemanduan Berhemah oleh Jabatan
Pengangkutan Jalan (JPJ) Cawangan Sibu
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NET PROFIT (LOSS) BEFORE TAX 2005 - 2014
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FINANCIAL STATISTICS

Board’s Financial Position as at 3 December 2004

P re puray, plang
andl e i Al
o L
e

f

Finsseed by :

FE LT R m
tﬂ:’:; Other Bowd s M u&_.l:'Lm
R A TE l.;';:::; PesanY 88 it

il b ende e
(ing ta S W R LTS ] M1 350,275
FM 2440859 » W%
]

BASIC STATISTIC

Revenue from water sales [ RM000) 22,424 23,118 24 823 76,069 26,503
Total reveniss [FARS00) 27 541 78,549 30,168 32,695 34,651
Total expenditure (RMWUO) 30,899 12 048 35 624 16,425 18,553
Nt [Loss) belore taxation [RI000) (3358)  (3499)  (5436)  (3530) (3,908}
Met [Loss) after taxation (RK'000) 13.360) (3,501} (5.437) 13.532) [3,908]
Awerage cost of water (Sen per 000 3 &R 105 a4 104
Litres)

Total assats |RAFO0G 212444 P0E109 209840 213403 213242
Lang term laan (RAFNG0) MISIT 120508 19012 135902 145451
EquilyRasersas [RAFSN) 38,329 14 837 29,391 25 857 21,950
FPERFORMAMCE RATIO

Net Revenue Ratis [before tax) AZ40%  A226% AB01%  1073%  -11.28%
Current Ratio 1,07 1,58 061 1.22 206
Return on Total Assots -1.58% A.70% -259% 1.66% A1.83%
Long Term Debt Equity 256 3.49 4.05 5.26
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Financial Highlights

Rewvenue & Expenditure L] i)l (RAO00)
Income from Waler Sales 26,800 JE0E9
Cihar Income TR [l
Total Income HEE 3 B
Tolal Expendinre 38 556 3425
hief Loss bedode Inteves] & laxabon 1,508 {3,530
Taxaton i
et Mevenue after Interest &

la:ealion (3,508 [3.5%2)

282
14.57%
5%
5.86%
10.71%
-1 Givs

10.65%

Tolal Expenditure [RMO00) % [RM'O0D} %
Coat of Froduction 15,122 3527 14,108 38,73
[rstribubion and Selbrg 15,007 852 13,568 38,35
Adimarstratian 8,314 55 B 739 263
Dihers 115 030 108 0.30
30,555 100 36,425 100

+f 18
+f 41%
+.91%
+/41%

+5.B6%

Capital Expenditure [RMO00} ] 14 g *
Headwoiis o0 Q.00
Bocsier staton . Q0 1382 912
Kains 208 62T 1354 5102
GI5 & rs ralsted applicabon
saftwars 3,536 1,275
Klchers L] Lz Bb4 458
Communisaton Pipes L] 5™ 1180 414
Mechanical Plant and Veraties 17 120 Q.00
?ang;ﬁai Irealment ifant 1S 178 T 787
Store & Offes Equizment 284 147 1% 500
Land & Busdings 148 1.08 B 553
14 452 % 4,501 91

Aasels & Capilal Reguirements [RNO0D} {RN'DOD)

Total Assets ot the End of the Yoar 213,242 3104 Q.06%
Tolal Listd s at the End of the 158,03 158,638 017%
Yiaar

Total Het Assats B 0 B4 255 -0 11

P e

fiA
A
+28.45%

-B6. B
-9 75%
A
A1 B

6 B3%
H1.55%

0. M%
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FINANCIAL STATISTICS

SIBU WATER BOARD

INCORFORATED UNDER THE WATER ORDINANCE 1954

(CHAFTER 13, LAWS OF SARAWAK)

STATEMENT BY CHAIRMAN AND A BOARD MEMBER

We, HJ UBAIDILLAK BIN HJ ABDUL LATIF and NICHOLAS SIA, being  Chairman and
cne of the Board Members of SIBU WATER BOARD, do hereby state that, in the wpinion of e
Board Members, the accompanying Balance Sheet, Income Statement, Statement of Changes In Equaity
ardd Cash Flow Staterment, together with the nodes thereon are prepared 5o as to give a tree and fair
wiew of the state of affairs of SIBLU WATER BOARD as an 3150 December 2004 and of the resulls of
itz operations and changes in its financial positions for the year ended on that date.

On behalf of the Board

1111111111111111111111111111111111111

NAME:  HI. UBAIDIERA ABDUL LATIP

TITLE: CHAIRMAN

oate: 27 MAR 2015

PLACE: SI1BU

On behalf of the Board

MNAME: NICHOLAS 5IA
TITLE: MEMBER

DATE: 2.? MAR 2[;;'!5

PFLACE: SIBU
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SIBU WATER BOARD

INCORPORATED UNDER THE WATER ORDINANCE 1994

(CHAPTER 13, LAWS OF SARAWAK)

STATUTORY DECLARATION BY THE OFFICER PRIMARILY RESPONSIBLE

FOR THE FINANCIAL MANAGEMENT OF SIEU WATER BOARD

I, DANIEL WONG PARK ING, the officer primarily responsible for the financial management and accounting
records of SIBU WATER BOARD, &0 hereby solenmly and sincerely declare that the accompanying Balance
Sheet, Income Statement, Statement of Changes In Equity and Cash Flow Statement, fogether with the notes
thereto, 1o the best of my knowledge and belief, are correct and [ make this solemn declaration conscientiously
believing the same to be true, and by virfue of the provisions of the Statutory Declarations Act, 1960,

Subscribed and solemnly declared by )

the abovenamed a1 SIBU in the State ) * GENERAL MANAGER
of Sarawak on this day of } SIBU WATER BOARD

77 MAR 2013 SIBU
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LAPORAN KETUA AUDIT NEGARA
MENGENAI PENYATA KEWANGAN
LEMBAGA AIR SIBU
BAGI TAHUN BERAKHIR 31 DISEMBER 2014

Laporan Mengenai Penyata Kewangan

Penvata Kewangan Lembaga Air Sibu bagi tahuwn berakhir 31 Disember 2014 felah diaudit
cleh wakil saya yang merangkumi Lembaran Imbangan Pada 31 Disember 2014 dan
Penyata Pendapatan, Penyata Perubahan Dalam Ekuiti sera Penyala Aliran Tunal bagi
tahun berakhir pada tarikh tersebut, ringkasan pelisi perakaunan yang signifikan dan nota
panjelasan lain.

Tanggungrawab Lembaga Pengarah Terhadap Penyata Kewangan

Lembaga Pengarah bertanggungjaeab terhadap penyediaan dan persembahan peryata
kewangan fersebutl yang saksama selaras dengan piawaian pelaporan kewangan yang
dilwluskan di Malaysia dan Ordinan Badan Berkanun {Prosedur Kewangan Dan Perakaunan),
1985 (Pindaan 2004). Lembaga Pengarah juga beranggungjawab flerhadap kawalan
dalaman yang ditetapkan perlu oleh pengurusan bagi membolehkan penyediaan penyata
kewangan yvang bebas daripada salah nyala yvang kelara sama ada disebabkan olah frawd
atau kesilapan

Tarngagurgrawad Jiruaui

Tanggungjawab saya adalah memben pendapat terhadap penyata kewangan tersebut
berdasarkan pengauditan yvang dijalankan. Pengauditan telah dilaksanakan mengikut Akta
Audit 1857 dan piawaian pengawditan yang diluluskan di Malaysia. Piawaian lersebut
menghendaki saya mematuhi keperluan etika serta merancang dan melaksanakan
pangavditan wntuk memparaleh jaminan yang munasabah sama ada penyata kewangan
tersebut bebas daripada salah nyata yang ketara.

mmmm4
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Pengauditan meliputi pelaksanaan prosedur unfuk memperasleh bukll audit mengenai amaun
dan pendedahan dalam penyata kewangan. Progedur yang dipilih bergantung kepada
pertimbangan juruaudil, termasuk peniaian risiko salah nyata yang ketara pada penyata
kewangan sama ada disebabkan cleh fraud atau kesilapan. Dalam membuat penilaian risiko
tersebut, jurvaudit mempertimbangkan kawalan dalaman yang bersesuaian dengan eniii
dalam penyediaan dan persembahan penyata kewangan yang memben gambaran yang
benar dan saksama bagi tujuan merangka prosedur pengauditan yang bersesuaian tetapi
bukan untuk menyalakan pendapat mengenai keberkesanan kawalan dalaman enfiti
tersebul. Pengauditan juga termasuk menilai kesesuaian polisi perakaunan yang diguna
pakai dan kemunasabahan anggaran perakaunan yang dibuat oleh pengurusan serta
persembahan penyala kewangan secara menyaiuruh.

Saya percaya bahawa bukli audit yang saya peroleh adalah mencukupi dan bersesuaian
untuk dijadikan asas bagi pendapat auwdit saya,

Parndapal

Pada pendapat saya, penyata kewangan ind memberdikan gambaran yang benar dan
saksama mengenai kedudukan kewangan Lembaga Air Sibu pada 31 Disember 2014 dan
prestasi kewangan serla aliran funainya bagi tahun berakhir pada tarikh lersebul selaras
dengan piawaian pelaparan kewangan yang diluluskan di Malaysia,

fTﬂ'IE"t"A’H. NTI HAJI WIOH)

b.p. KETUA AUDIT NEGARA,
MALAYSIA

KUCHING

yamnc U THLEA0G

b SIBU WATER BOARD




NON CURRENT ASSETS
Property, plant and equipment
Other investment

CURRENT ASSETS
Inventories

Trade receivables

Oither receivables

Tax refundable

Fixed deposits

Cash in hand and at bank

CURRENT LIABILITIES
Term loans

Trade payables

Other payables

LAP&MH TAHUNAN 20
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FINANCIAL STATISTICS

SIBU WATER BOARD

BALANCE SHEET

AS AT 31 DECEMEBER, 2014

NET CURRENT (LIABILITY VASSETS

FINANCED BY:

EQUITY

Vested assels reserve
Cieneral reserve
Deferred income

NON-CURRENT LIABILITIES

Long term loans

Provision for employees' benefit

Note 2014 2013

5 191,494 046 189 870,462

6 1,890,426 1,800,426

193,384,472 191,760,888

7 2,741,676 31,487,237

8 1,683,752 2,363,370

9 921,665 1,203,772

10 35,482 35,482
11 10,190,549 10,403,460

4,284,549 3,850,518

19,857,673 21,343 819

12 10,608,685 7,935,366

13 4,176,000 1,653,365

14 0,000,481 7,974,741

23,785,166 17,563,472

(3,927,493) 3,780,367

189,456,979 195,541,255

[ ———T—]

16 813,534 813,534

21,136,743 28 044 286

17 32,256,047 33,408,790

54,206,324 50,266,610

12 134,842,511 135,902,783

15 408,144 371,862

135,250,655 136,274,645

189 456,979 195,541,255

m—
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FOR THE PERIOD ENDED 31 DECEMBER, 2014

Revenue

Cost of production

Other operating income
Distribution and selling expenses
Admimstralion expenses

Other operaling expenses

Loss before taxation

Deduct: Income tax expense

MNet loss for the yvear

FINANCIAL STATISTICS

SIBU WATER BOARD
INCOME STATEMENT

Mote

19

20

21

22

23

24

2014
BM

26,803,349

(15,122,357

11,680,992

7,848,150
(15,007,194)
(8,313,581)

(113,91%)

2013
EM

26,069,662

(14,109,381)

(3,907,543)

11,960,281
5,825,440
(13,968,368)

(8,239,319)

(108,303)

(3,907,543)

{3,530,269)

(2,462)

(3,532,731}
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SIBU WATER BOARD
STATEMENT OF CHANGES IN EQUITY
FOR THE PERIOD ENDED 31 DECEMBER, 2014

Viested Assets General
Reserve Reserve Total
RN RM EM
Balance as at 31 December 2012 813,534 28.577.017 29,390,551
Met loss for the year 7 - (3,532,731) (3,532,731)
Balance as at 31 December 2013 813,534 25,044 286 25,857,820
Net loss for the year - (3,907 543) (3,907,543)
Balance as at 31 December 2014 I3.534 21,136,743 21,950,277
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FINANCIAL STATISTICS

SIBU WATER BOARD
CASH FLOW STATEMENT
FOR THE PERIOD ENDED 31 DECEMBER, X014

14 013

4 | RM
CASH FLOW FROM OPFPERATING ACTIVITIES
Loss before taxation {3,507 543 (3,530, 260y
Adjustmenls for:
Depreciation of propeny, plant and equipenent 13,655,593 12,5006 478
Amortisation of capital contributions (5,674.930) (5,047,295)
Invemories debis written off - 29,9498
Bad debit written off - 2,726
Ciains on disposal of property, plant and egquipment (01T 020) (120, 35K)
Giains on [Hapoaal of Investrment - {200 5420
Interest income (390, T00) {240,151}
Dhividend incomme (40, D} {108, 676)
Provigion fof emplovess’ benefit 24,622 54,356

7.512,562 7,334 406
Oiperating gain before working capital changes 3605019 3,803,137
Decrease/(Tncrease) in inventories 745 561 [=74,213)]
Decroase in rsde receivablos 679,618 243475
Decresse(Increnase) in other receivables 162,939 {216,040
Increase in trsde payables 31,849 851 1,004, 582
Increase in other payables GH2.A0G &1 032

6,620,375 1358 826
Cash geacrated from operating activities 10,225,394 5062963
Less: Provision for employees' benefit paid (32,3400 (I, Z08)
Add: Tax Refundable - -
Met cash generated from operating activivies 10,173,054 5 150,755
CASH FLOW FROM INVESTING ACTIVITIES
Diividend received ET] 107,214
Ciranda and capital compibntions reecived 4 520,071 3460292
[Hsbursernent of employes loans (263,700 (275,700)
Loan repayment received from employess 194 545 189,250
Froceods from disposal of fixed assets 117,020 123,50
Purchase of propenty, plant & equipment -[Iﬁ,iﬁ_!.ﬂsml (24, 162, T6T)
Sale of Investment= ASSAR - 3560, 707
Interest recsived 1o, | 42 242250
et cash used In investing nctivities (11,564.981) {16,955, 183)
CASH FLOW FROM FINANCING ACTIVITIES
Procesds from ferm boan T2T74,607 ) GR3 SE5
Repayment of term Loan (5061 5600 (4097.113)
Mot cash generated from Mnancing activities 1613047 16886472
Met increased in cash and cash equivalents 221,120 2,082,044
Cash and cash equivalents brought Torward 14,253.97% 9171934
Cash and cash equivalents carried forward 14,475 008 14,253 578
Cash and cash equivalents consists ol
Cash at bank and in hand 4,284,549 3850518
Fixed deposils 10,160,549 10403 260

b SIBU WATER BOARD 4
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FRINCIFAL ACTIVITIES

The princapal activities of the Roard are the production, distribution snd supply of potable warter
within the limdt of the approved areas of supply.

RBASIS OF PREPARATION OF THE FINANCIAL STATEMENTS

The financial sintements of the Boand have been propared i sccordance with MASE Approved
Frivase Emity Reporting Standards (FERS) in Malayxis.

DATE OF AUTHORISATION FOR I35UE

The financial sttements were autharissd for jsaue by the Bosrd on 27 March 2015,

SIGNIFICANT ACOOUNTING FOLICIES
4.1 Basis al accown limg

The fenanceal stalements of the Board have been prepared on ibe basis of the historical
oost convention, unless otherwise staled,

4.2 Hevenue recognition
Revenue from sabes of water is recognised based on metered nsage apon delivery of the
Interest income  from placement of fived deposits with approved financial instizutions is
sstiued on a teme-apportioned  basis,
Dividend incoee {8 recogrised in the incoms sintement when the shareholdder’s right 1o
redsive payment is cstablished.

43 Threshalds for capitalisation of capitnl expenditure

The threshold for capdialisation of capim] expendiure te BEM300, Capaial expendicure
bedoww the threshold is expensed off in the income statoment.

4.4 Praperty, plant and equipment and depreciation

Frochold land = nod deprecisied. Lesschold land is amortised over e torm of  thoir
respective lease periods. Depreciation on other propemy |, plant and equipment is
calculated o write off the cost of the assels o thewr respectve residual values on a
struight line basis over itheir expected wseful lves All oiber property, plamt and
equipnsont aro stated ai hosfoncal cosd  bess accumulatod depreciation and impairmeent
losses. The principal annasl depreciation mtes  for the other assets are ns follows:-

Huildmngs 4%
Conmunication pipes %
Famnsture and fitings 1%
Headworks, booster siations and mains Fa-4%
Meters 1%
Office ard store equipment 208
Plasi asd machinersss 20
Workshop and field equipment 10%%

Fully depreciated assets ane retained in the acomunts at & noninal vaboe of B34 1 .00 wniil
they are mo bongor in use and no fusther charge of dopreciation is mads in respect of these
Asets

4.5 Research and development shidy

Expenditars on rescarch activities, undertaken with the prospect of gaising mew scientific
or technical keowledge and understanding, iz recognized in the income stalcrsenl as an
cxpense as incurred. Expenditare on development activities, whereby the application
research findings are applied o a plan or design for the production of new or
substamtially improved products and processes, is capitalized caly if development costs
can be mensared relisbly, the product or process is technically feasible, fuhere seomomss
benefils are probabile and b Boasd has sallicient resousces w complete the development
wnd 1o use the nsmel. Capitalised development costs are recogmized & intangible astes
and amortised froam the ol ot which e asset is ready for use on a simighi-line basis

over its useful life.
- SIBU WATER BOARD 4
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4 SIGNIFICANT ACCOUNTING PMOLICIES (CONT'IY

4.6

4.7

4.8

4.9

4,10

411

412

d.14

Deeferred incomne

Cosfumers are requared to contribale towands the cost of reverme samming capital projects. Thesa
comtribulsons Wogether with government grants in respect of capital expenditure are credited 1o the
delerred meome accoumt and released 1o the income stabement on a straight line basis cver the
expecied usefis] Bves of the assets except fior those relaling to progects sal vt completed.

Inventories

lavenlones comprising pipes, spanc parts and chemacals are stated al dower of cost and net
realisable value, Cost i devermingd using firsl-in, Grst-oul.

Wirk-in-progress

Work-im-progress is valoed at cost and where appropriate includes supervisory and cther overbead
expenses.  Work-in-progress shall be capitalized when the sset i substantially functionable and
the date of capitalisation shall be the date of banding over to the Sibu Water Board.

Cash and cash q.Tﬂ]luﬂ:
Cash and cash equivalents represent cash halences and doposits with financial mstinstions.,

Receivables
Receivables are measured ot anticipated realsable values. Appropriate allowance for estimated
irrecovershle afbunls afe fecopnised in iReoMme SEARSIERE

Pavables

Payvables are stated @t cost which is the comsideration o be paid in the fufure for goods and

Impairment of assels

Al each balence sheet dave, e Board assess wheiber (bere 15 any indication thal an asset may be
imnpaired. [T asy such indicstion exisis, the recoverable amoumis of the assets are estimaned,

Income inxes

Income iax on the profi of loss for the year comprises cament and deforred wax. Current 1ax s the
expectad amoust of incomse s pavable in respect of (e taxable peofit for the yeas and =
measured using the tax rates that have been enacted wi the halance sheet date,

Deferred x is peovided for, wsing (e Bability method, on iemporsry differences at the balance
sheet date between the tax bases of assets and lishilities and their carrying amousits in the
firancial statemnents. In principle, defermed tax liabilities are recopnised for all taxable differences
and dcferred fax astets are recognised for all dedisctible temporary differences, unused tax losses
ta the extermt that it is probable that taxable profit will be available against which the deductible
remporary difforences and unused ax kosses can be ulilised. Temporary differences are nal
recogaised for indimd recognition of assets and labilities that an (be ume of transsction, affects
nezither socounting noe toahble profit

Employee bemefits

1] Short-torm bemedits

Wages, salanies, bormses and social securily contributions are recognised &8 an expenis
i the year in which the associated services anc mendened by employees of the Board.
Shor-term accusulating compensated shssmces, such & pand ansual leave am
recogrised when services rendened by emnployecs thal increases theis catitlemesi (o
future compensnied absences; and shor-term son-sccemelalng compensated sbsences,
woch as sick beave are recognised when the absences oocur,

(] Defined contribution plan

As required by law, the Board makes contmibwtions to the “Shim Pencen Perkhidmaion
Awem' and  the Employee Provident Pend respectively, Such contributions ane
eccogaised as an expense in the intome sialcment a8 incurred.

g oo 4 .
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5 PFROFERTY, FLANT AND EQUIFMENT

4

Cost

As at Is January
Adkhilions
Transfer
Dispossd 2014
Expense O4F

As 81 3112 Decomber

Accumulated
depreciation

Ag B 1% Janyary
Adduons

Hsposal

Ag &l 318 December

Met baook value
Ax it 35t December

3

Ciond

Asat 1t Jureary
Aot ik

Transfer

Dvisposal 2003
Expense OFF

As oz 315 Decenber
Accumulated
depreciation

As at Lan January
Mddtions

DHspaoal

As @ 31t Decamber

Nl book valse
Ag ol Mt December

Headwarks, Plans,
Baildisgs, Beasriter Mebers Machineries
Farniture Stations & & Work in
Lamd & Fittings & Makns Fipes Equipment Progriss Tuotal
BV EM RAM RM RM BM RM
vﬁ.ﬂ.'lﬁ.s-'lﬂ 10,598,506 293540, BE 25 A6T. T I35 1510253 IT3A3%.789
- AGE 85T G207 603 1,803,754 4,151,740 e 15,112,154
- 261,553 (3,786, 829) 937,745 3881085 1,194,858
. . . {554,756) (26042F) (12948590  (L11000T)
. . . - (30,332 [30.032)
6036848 092036 MOETEST 26,716,508 16 183,592 A06TASE  3ETS06TH2
1 ETIA45 &.302,005 139,790,495 14,143,025 0961 354 183, 569327
100 AT7 108 693 9,052 Bl 1,204,114 bl 13,655 592
. . . (551,589 (260,344 (B12.233)
1973502 7,200,608 148,881, 155 14885381 31460648 196,412 536
4062906 LTIATR  1SS0ET.500  DIA3LESS 12705934 4067451 191 404,046
e e
Headworks, Flant,
Bulldings, Haoster Meders Machimeries
Furniture Stations & & Waork i
Land & Fintings & Mains Fipes Equipmest Progress Tedsl
KM BN ™ S HM H™ EM
6055, B4 9,963,490 2T5AMELS 4355053 9. BET. 709 15,136,347 IG0A50,206
. BOT 339 3,720,156 1544, 702 3,127,540 . 14,500 ATT
[ITLA53) 14357 00K - (91315 1.4 860 14,438 500
- . - (732,075} (697 435) (14,439 498) {15,868 058y
. : . - - {452,456) {452456)
£.036,548 | (408 526 2199 540 EE1 25 AST.TI0 1 ljw ) 1510253 173,439,769
1710968 6,418,353 130,369,510 13644555 19325513 1TLR9220
101477 LELT el 5920985 1,230,543 I 12566475
- . - [T3L0TR {1504, 307) - (LAISITTH
1572445 63005 139790495 1404308 20961354 - 13569327
~'lll.ﬂ.4l¥3 3,606,521 15!;"5'?_353 I‘LHII'T-II' 10.415,155 1,510,253 189,570,462

N——
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OTHER INVESTMENT

Shares in Amanah Saham Sarawak — at cost

IMarket value ot RM:2,000, 000000

INVENTORIES

Pipes & finings
Chemicals

TRADE RECEIVARLES

Water sabes debtars

OTHERS RECEIVABLES

Sundry debtors-service done

Sundry debtors-installments
Installment Scilemem

Sundry debtors-adv. for ferry charges
Sundry debtors-gos cylinder deposii
Sundry debtors-Staff (general)

Sundry debtors- Bank Simpanan MNasional
Interest receivable

Prepayment

Sundry debrors — miscellaneous

Sundry debtors- SiliconNet Technology
Special advance to employes

Debiors cleanng account

CIMB Bank — Credit card payment
Depasin Claim

Suspense miscellaneous

Payrall elearing

TAX REFUNDABLE

Tax refundable represenis the tax overpayment to Inland Revenue Board,

FIXED DEFOSITS

With Government approved financial institutions

B> ommmm

FINANCIAL STATISTICS

014 2013
1 BG4 26 1, B0 426
2014 2013
RN RN
2610913 3,212,783
130,763 174,454
2,741,676 3487237
2014 203
RN RAM
1,683,752 2,363,370
014 2013
KM L |
56,055 4,281
G2, 183 90,067
578 108

MK}y 300

20 120
1,057 150

= 103,253

018 30457
90,531 70,110
40,671 47 476
13,0x3 101607
543 463 475 308
25,980 15,649
9,636 8738

- 342

- 282,724

50 .

9L 665 1,203,772
Zoi4 el 1) ]
RN [E4 ]
10,403 460

10,190,549
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12. TEEM LOANS 2004 R
(LAY HM
121 | Sarswak Governnvemi Loas (Unsecured Interesi-froe RM3 6000 million) 3,352,041 5470588

- 1o finance Siba Water Board's Big Leap Development project
- gepayable in |7 annuities comanmencing n 1997

122 Sarswak Gevernmend Loan {Unsecured Interest-fres RMA. S0 mallioa) GO0, D00 1,350, 00
- b past finance the implementation Fural Waler Supply Projects
= repayable im 200 anmuities commencisg in | %95

123 Sarmwak Government Loan {Unsccured Interest-free RAA, 10 nallios) 1,556,033 2051 637
= o part fiance the implementation Rural Water Supply Projects
- repavable in 20 annisises commencimg in 2005

124 Sarmwak Governmesd Loss (Unseoured [nterest-froo RMS.00 million) 1,764,704 2058824
- to pant finance the Upgrading OF Pipelines Along Lanang Rosd,
= repayable i |7 asmusics commen:ing in 2004

125 Sarswak Gevernment Loan {Unsecured Interesi-free BMS.00 mallioa) 1,370,438 1,507 536
- i pent finasee Siba Mew Township Waler Bupply Projeci.
- repavable in 20 armuities commencisg in 2005

126 Sarswak Government Loan (Unsecured Interest-fres RVE, 00 milliog) 5,200,00) 5,200,000
-t past finance “Program Mengurangkan Kadar Kehilangan Air Tak
Terhasil Negeri Sarmwak”
- repayable im 20 anfuitics commencing in 2007
127 Sarmwak Government Loas (Uinssoured Interesi-free RM20000 million) 17 0000, 0400 1T 00 D0

- % part finance “Projek Pembiraan Loji Salim Fasa [l , Siba®
= repayable in 20 ansroities comsmencing in 2009
128 Sarmwak Governmend Loan {Unsecured Interesi=fres RAG, 26 million) 2810.737 3010504
- b0 past finance “Projek Sitem Agihan Air Bandar Sibu, Sarawak”
= repayable in 20 anmitics commencisg in 2008
129 Sarswsk Govermment Loan (Unsecured Inleresi=free RM2 54 millios) 1,777,009 1,903,949
= to part finance "Program Mengursnphkan Kadsr Kchilangan Air Tak
Terhasil (NEW), Negeri Sarawak”
- repaynble im 20 anritics commencing in 2009
12,10 Sarawak Government Loas (Unszcered Interest-free RMG2.58 million) 54,795,787 54,795 7RT
- b0 part fnance “Pembinsan Lajs Salim Fasa 11, Sarawak”
- repayable in M anmuities comenencieg in 2001
1211 Sarswak Government Loan (Unsecured Imterest-froe RMG2 58 millica) U2, 600,000 NEN T ]
= bo part finance “Program Mengursnghan Kader Echilangan Adr Tak
Terhasil Negeri (WRW), Negeri Sarawak™
- repayable in 20 ansmitics commenciag in 20012

1212 Sarwak Government Loan {Unsecured Interest-free RM 1, 70 mdllioa) 1,525,293 1,704,739
- v part finance “Pembinain Laji Sakim Faza 11, Megon Sanmak™

1213 Sarawak Government Loas (Unsecured Interest-free RM1,$ million) 1,500,000 1,500,000
- v part finance “Mastorplan Study, Negeri Sarawak”

1214 Sarmwak Govermment Loas (Unsecured Toieresi-free RM1 1.2 mallioa) N, G0, 0000 11 200,00

- b part finance “Program Mengurangkan Kadar Kehilangan Adr Tak
Terhasil Negeri (NRW), Negeri Sarawak™

1215 Sarswak Government Loan {Unsecured Inferest-free B3 14,00 millica) 14,000,000 AERCLITI ]
- b0 part finance “Program Mengurangkan Kadar Kehilangan Air Tak
Terhasil Negeri (NRW), Negeri Samwak™

12,06  Sarswak Goverament Loan (Unsecured Interest=free RM 198 million) 6,254 Ao 2 948 SRS
= to part finance “Program Menguranghkan Kadsr Kchilangan Air Tak
Terhasil Negeri (NRW), Negeri Samwak™

i-‘!'?.d-“ﬂ 139,803,149

. - SIBU WATER BOARD 4
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12 TERM LOANS (CONTD) 204
HM
Balsnee brought forward from Page 14 117 489 E08
1217  Sareak Government Lean (Unsecured Interest-free RBM3.53 millios) 1850 000
- 8o part flzance “Progeam Syssem Improvessesn™
1218 Sarswak Goveramenl Lean {Ussecured Intetest-free EM .15 millios) 05 000
= fo part fisance “Trogram Renewal High Level Tank™
12.1%  Sarwwak Government Loas (Unsecured Interest-free RMEG million) 1926 198
- i past finamce “Membaskpulih Sissem Agibas™
145,451,196
Fepayment due within 12 months {B0LG0E 6E5)
134,342,511

13. TRADE PAYABLES

ol
KM

139803, 049

153,000

05,000

(T.935.360)

EEISasEmaniina

135,902, TR}

it

The Board has e commitment 1o puke paymenl o esde croditors witkin 14 das. Hewever, balls frosn
regaler suppliers end vendors are sccunsaluted for bulk payment; they are asually being pasd only once ina

manih

14. OTHER FPAYABLES 4
KM
Sundry erediters & accrual T
Sinll claisns nocount 11,746
Deposit claims T7.555%
Suspense — masceklaneous cradis 10, 0E
Perforrance sarety 80K, 573
Fetenlion momcy 619,836
Unclaimed money 6 R34
Caollateral deposits from consamers TOZ.613
Secamly depasin 150,252
Collateral deposit suspence acoount 9,960
Fenial deposit -
Cancelled cheque suspeese account %, (5
CIMBE (Bill collection) 3,232
Sundry debiogs - POS Malayeis Bhsd 15,031
2000481
15 PROVISION FOR EMPLOYEE BENEFITS 4
HM
Balarce as st U5t January 371562
Provision during the vear = e
Utilization of provizion doring the year (52340
Balamce ot 315t December 408, 144

Ar 3158 Deember
Crarrent 43 340
Wos Curpeni: T
= Later than | year but not laier than 2 years B4 555
- Later than I years bal nol later than § years 147,551
= Laber than ¥ years 123 558
408, 144
i e

bmmmnm -

013
i

113,624
7555

521,420
517471
4,457
6,661,574

13500
110,264
1,221

B

3
A0
3004
356
(12.208)

171,862

g ——

55,124
198627
118,041

L) I
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VESTED ASSETS RESERVE

The reserve represents the following assets taken aver from JER by the Board when i was incorparated
on 1" JTanuary, 1958:

noverat  Accumalatsd Depreciation  MNet valwe taken over
b 3013 pd 01,00, 1959

0 31121558
B Rt BM
Headworks 125 495 118,501 100, S
Mains 257,314 162,743 494,571
Meers 119,242 28,355 90,887
Communication Pipes * 48 480 2424 46,056
Waorkshop Equipment 3,950 420 3,530
Office Eqguipment 4,004 200 3,200
Staff Housing 15,500 9,200 6,300
1,273,581 522443 751,538
Stock of Malerials 61,043 - G045
Water Sales Debtors G53 - 53
61,996 S 61,996
1,335,977 522,443 §13,534
DEFERRED INCOME

Deferred income represents capital contribulzons received and reseivable from customens towands the cost of
capital projects andd governmenl grants received; and is analysed as follows:

2014 2013

RN A

Balance as at 1" Jasuary 3,408,790 35,001,506
Additions during the year 2523187 2,614,279
Amorisyibon (3.674,%30) {3,707,255)
Refurd grasi — Feasibility Stady for Tanjung Manis Water Supply - {5060, 000)
Balance a8 at 31" December e — samemanaa
32,256,047 33,408,750

Capital contributions received from customers in 2004 amowunted 1o BM1 365393 (2013 BM1,389,200),
The capital contributions and grants amortised amousted to RM2 647768 (2003:RM2,747,66%) and
RA 1,027,161 (200 RM95%.626) respectively. The anneal amortisstions for the defermred income arc as
fallows:

(i)  Capital contribution for comemumications pipes %%
(i}  Capital comribution for mains and headwaorks 4%
(i) Grants from Government for raral water supply project 4%
fiv)  Gramis From Mimstry of Health for feondatzon program 10

. . SIBU WATER BOARD 4
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REVENUE

Water sales

COST OF PRODUCTION

Salary

Electricity

Chemicals

Water Examination

Headwork maintenance

Puenp maintenance
Mizzellamesous

Rovalty oa raw waler éxtracsed
Deprocaston

OTHER OPERATING INCOME

Foe for service

Miscellanecais Tespunses

Giain oa disposal of Unit Trest - ASSAR

Interes1 from investmem

Meter rent

Capital comtmbution transfers

Dividend

Gain on dispossl of property, plast asd equipment

COST OF DISTRIBLUTION AND SELLING

Distnibation & Customer Service Salary
Repair and maintenance of pipelines
Maimtenance of mnks & reserviire
Metwork System Maisienance
Servicing of meter

Booster slation

Booster station-M&E

Cuslomer service

Vehicle nanming

Vehicle runming-Salary

Reading & billing - Salary

Wader Bills & records

Enforcement

Enforcement Salary

Fi5 Miscellancous

Depreciation

Corporate & Public Affsr

pmmmnm -

LAPDRAN TAHUNAN 2
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2014 2013

RN R |
26,503,349 26,069,662
2014 2013
BM BM
1,536,600 1 496,530
4,007 467 3,740,083
2,331,095 2016,561
130,027 168,541
TN, 047 Tl 265
QR 506 TR0, T4
7,055 5,353
505,265 520,244
4,910,991 4,645,853
15,122,357 14,109,381
ni4 e ]
BAM RN
209,207 205,581
850,569 175,826

. 201,643

399,703 240,151
443 585 429,580
5,674,930 5,047,295
116,060 §:5,300
410,000 104,674
114,075 120,358
T.RAR 159 6 B2S 440
2014 2013
M HM
2,149,521 1,893,532
2,246,984 2041950
T2.440 93,518
X4 574 120,167
30726 54,400
850,138 791,480
41 456 130,B4%
35,986 5,535
129, 60% 14T 5L
450,490 405,511
618,287 582,437
30,104 36,842
30,204 15,652
275,032 275,457
258 1,635
7,733,028 7,344,545
7,158 27,158
15,007,194 13,968,368




21, ADMINISTRATION EXPENSES

Maimicnance & repair (miscellansowes)
Maintenases of buil ding strochee
Maisicnance of compound
Salary & wages

EPF

Pension contnbaton
Transport & traveling

Benefit, Incentive & Awgrds
StafT bomus

Provision for employees” benefits
Oiifice expenses

Medical expeases

Printing & stalionery

Elcetricity

Telephone

Postage

Advertising & publicity
Uniforms

Sioge opemibing

Rates & taxes

Insurance

Management fee- housang loan
E.IM.F exponses

Commission for SEBS collection
Siaff trinang

Siaff social welfare & recreatzon
Entertainment

Coalingencics

Traveling - Anggota sukarela &0 regimen

Sport activilics

Craalily management £ystem mainbonance

Deeprecialion
Board Members” Education Tour
Reszarch & Development Study

13 OTHER OFERATING EXPENSES

Baoand Members® remaneration
Audit fee

Loss on disposal of Fixed Assets
Bad debis written ofT

" LAPORAN TAHUNAN
! ANNUAL REPORT

FINANCIAL STATISTICS ]

014 2011
HM EM
105,230 E7.141
216,787 173,245
118532 126,734
254,572 1,556,500
67,517 Sha38
B&3 804 821,428
626,622 557,211
43,710 B 650
£0,750 505,891
8623 54,356
63,336 T, Bl
227403 2R3, 545
B3.081 60,569
74,543 64 056
123,057 120,213
26,500 26,310
20,471 23,386
85,052 30,814
17,202 10,080
326,501 1E0,603
187,444 192,392
405,543 30575
136,340 137,853
F45,0h Bl4. 389
158,300 GRATS
27,950 23614
£ 514 7,767
2,444 1,263
7,062 1058
33,203 44,844
1001574 GIG080
4,516 2580

. " A O45
E,313,581 B.239.319
214 013
BM M
0,400 47,740
25,519 27,839
- 1o o0R

% 2,726
115919 108,303
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4. INCOME TAX EXFENSE

014 2013
KM KM
Tax expense for (he year ) if

A recemciliation of income tax expense applicable to loss belore tax at the statutory lax mic (0 income
tax expenss a4 the cllfcctive income tax rate of the Board is as follaws:-

014 13

LA B

Loss before tacation {3,507.541) (3,530,265
Taxation at Malwywian stasutory s rabe of 25560201 3:2534) (576, 886) (255,174)
Depreciation on pon-gualilying propeny, plant asd equipment IT2.926 334,562
Expenses relating to exempl meome disregard 4,362,312 4,000,504
Mon-tdeductible expenses 2,321 2357
Income not subject 1o tax {B,221,7%1) (7,986,834)
Deferved tux nssets nod recognized darisg the year 4554118 4,475,235
- 2a61

I e i e e e

With effect from year of assessment 2006 cnwards, following the Income Tax (Fxemption) (Mo, 22)

Order 2006, the ¥YB Minister of Finance exempied the Board from income tax in respect of ibe

folbowings:

{n} income relpting to the sllocations given by tbe Federal and the State Government in the form
of grants or sebsidies, and

=] the imcome reccived in mespect of an amount chargeable and collectible from any person in
accordance with the provisiond of the Aet regulating the Board; or

(e} any donalomrs or comtribulions received.

15, DEFERRED TAXATION
Ma deferred rax habalities and aszets have been recogrised in respect of the following temporarny differences:

014 i
Temporary differences that may give rise to defemed tax liakilities HM BM
Accelersted capitel allowances 93,768 045 B2 582
93,768,045 55,931,582

Temposary differences that may give rse o defermed 1ax assees:
Unutilised capital allowance 178,606,361 161,652 581
Unutilised tax lasses 48,212,708 41,791,117
Provisions 408, 044 371,862
237,247,213 203,815,560

<

e :
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DEFERRED TAXATION (CONT'D)

Dwferred 1ax assets have not been recognised in respect of tbese flems as the Board may not have taxable
profits for which thess tax assets can be utikissd in ibe foreseeable fistare, since the Board is exempied from

payenest of incomse tax for mest of her income as stated i Mote 24 aboye,

CAPITAL COMMITMENTS

Capiial expendifure not taken wp in ihe accoumt

= approved amd contracted for

STAFF

Mumbers of staff

Staff Cost

COMPARATIVE FIGURES

2014

1504, 093

2014

151
8,506,105

2013
EM

560, 666

2013

156
3665 407

The following compamtive fgweres have been reclassified to conform with carrent vear's presentation:-

Viested assets reserve
Cieneral reserve
Deferred incomss

NON-CURRENT LIABILITIES

Lorg term loans
Provisson for emplovess’ bemclit
Dieferred incame

As previously
stated
RM

£13,3534
25,044 T86

amEEEEEEEEE—

25,857,820

135,902,783
371,862
13 408,790

168683 435

As per
restated
RM

B13,534
25,044 2RE
33,408,700

T rTTTTIA R

30.266,610

135,902,783
371,562

136,274 645

Difference

33,408,700

]

33408700
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Scale Of Water Charges With Effect From 1st January 1992

Classification

Rates

Domestic

Minimum charge in any one month

1,000 to 15,000 litres in any one month

In excess of 15,000 litres but not exceeding
50,000 litres in any one month

The excess over 50,000 litres in any one month

RM4.40
RMO0.48 per 1,000 litres

RMO0.72 per 1,000 litres
RMO.76 per 1,000 litres

Domestic/Commercial
Minimum charge in any one month
1,000 to 25,000 litres in any one month

The excess over 25,000 litres in any one month

RM18.70
RMO0.83 per 1,000 litres

RMO0.95 per 1,000 litres

Commercial
Minimum charge in any one month
1,000 to 25,000 litres in any one month

The excess over 25,000 litres in any one month

RM22.00
RMO0.97 per 1,000 litres
RM1.06 per 1,000 litres

Special Commercial - Water Processed for sale
Minimum charge in any one month

1,000 to 25,000 litres in any one month

The excess over 25,000 litres in any one month

RM27.50
RM1.21 per 1,000 litres
RM1.33 per 1,000 litres

Public Standpipes

RMO0.43 per 1,000 litres

Water collected at Depot (Customer's
transport)

RMO0.43 per 1,000 litres

Water to ship

RM1.70 per 1,000 litres

Meter Rents

Dimension Of Meter Per Month or Part Thereof
15 mm RMO0.55
20 mm RM1.65
25 mm RM2.20
30 mm RM2.75
40 mm RM3.30
50 mm RM4.40
80 mm RM8.80
100 mm RM11.00
150 mm RM16.50
Fees

For "Turning On Service" RM5.50
For "Re-connection" due to non-payment RM16.50

DB o s
Lo
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Performance Measure | Key Performance Indicators | Formula Average
WATER SERVICES PERFORMANCE
Treated Water Quality
WS2/1: (% of water quality tests that meet the NDWQ
Standard)
a. Residue Chlorine 100%
b. pH 100%
c. E Coli 100%
Treated Water Quality d. Aluminium 100%
Compliance Rate (% of — (No. of tests that comply / Total No. of tests carried out) x -
water quality tests that meet | ©- Turbidity 100% 100%
the NDWQ Standards) f. Iron 98%
g. Manganese 100%
h. Ammonia 100%
i. Residual Chlorine & E Coli 100%
WS2/2: Water Quality Index 100%
: WS3:% of sampling carried out versus scheduled ( No. of actual sampling carried out / Total no. of scheduled
Sampling Performance nieber of samg"ng sampling ) x 100 100%
Number of Complaints Index ‘r’ggg\:/ydobgfrﬁ%rgglgicrggurﬁtlgﬁng to drinking water quality (No. of compliants on DW quality / Total no. of services) x 1000 0.07
Continuity of Water Supply
Interruption/Restoration of WS6/1: The no. of bursts and leaks per km. of mains in .
Water Supply Due to Main the trunk and reticulation system resulting in the drinking Total no. of bursts & leaks in the supply area / Total length of 0.04
h f mains in the supply area
Burst water mains being shut down.
WS6/2: % restoration of water supply for main bursts No. of restoration of water supply within respective time frame /
effected: Total no. of main bursts x 100%
a. Within 6 hours 94.79%
b. Within 12 hours 99.84%
c. Within 24 hours 100.00%
d. more than 24 hours 0.00%
Water Supply Continuity WS7: No. of complaints relating to water supply No. of complaints on DW Continuity/Total no. of accounts x 0.28
Complaints continuity received per 1,000 accounts 1,000 !
WS8/1: No. of accounts which experienced Planned No. of accounts affected by Planned
Water Interruptions where duration is : Water Interruptions of respective
>1hrand <5 hrs duration /Total no. of accounts x 100% 0.85%
>5hrsand <12 hrs 0.85%
> 12 hrs and < 24 hrs 0.85%
> 24 hrs 0.00%
WS8/2: No. of accounts which experienced unplanned No. of accounts affected by unplanned
Water Interruptions where duration is : Water Interruptions of respective
Frequency/Extent of Water duration /Total no. of accounts x 100%
Supply Interruptions > 1hrand <5 hrs 3.23%
>5hrsand <12 hrs 4.82%
> 12 hrs and < 24 hrs 5.66%
> 24 hrs 0.00%
WS8/3: % of accounts which experienced both Planned Total no. of accounts experiencing water interruptions in the
& Unplanned interruptions: period considered/ 111.60
a. average no. accounts experiencing water interruptions Total no. of interruptions in the same period
b. average time of water interruption Total water interruption time in the 2,60
period considered/Total no. of interruptions in the same period '
Water Pressure
. WS9 : No. of complaints relating to water pressure ( No. of complaints on water pressure x 1000 ) / Total no. of
Water Pressure Complaints received per 1,000 accounts accounts 240
Frequency/Extent of Water . ! ( No. of accounts affected by occasional/recurrent water
Presurre Failure (% of WS10(a): occasional or recurrent, but not permanent pressure failure / Total no. of accounts ) x 100% 0.10
accounts experiencing a
. No. of accounts affected by permanent low water pressure /
water pressure failure as . ( YDP p
prescribed where the WS10(b): permanent low pressure Total no. of accounts ) x 100% 0.25
pressure failure is:)
Security of Supply
. 0 i i ity - i i
Security of Supply WS11: % of treatment plant reserve margin for supply (Effective plant capacity - current actual production)/effective 34%

area

plant capacity x 100%

SIBU WATER BOARD
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CUSTOMER SERVICE
S1/1: No. per 1000 accounts of compliants (Total no. of complaints received in the period concerned / Total 44
received no. of accounts in the same period) x 1000 :
C€81/2: No. per 1000 properties of complaints . N .
Comolaints Recei received relating to reliability of supply (i.e. on g[)mz:‘ 2258{,ﬁfsr?ﬁﬁ:gt:;ﬁqfwfﬁég)t;“i gggod concemed / Total 0.75
omplaints Received quality, continuity & pressure ) ' p
C81/3: No. per 1000 properties of complaints . N .
_relating {o account payments, biing errors and (Total no. of conjplalnts recelveq in the period concerned / Total 0.27
. ) no. of accounts in the same period) x 1000
overcharging / undercharging
€S2/1: No of complaints that are resoloved
— 0
a. within 1 day (No. of complaints that are resolved within the respective time 100.00%
Complaint Response/Resolution b. within 2 days fram for the period concerned / Total no. of compliants 100.00%
1 1 0/
. within 5 days concerned in the same period) x 100% 100.00%
c. within 10 days 100.00%
CSS3/1: % of NS connections installed after fee
payment
a. within 2 day No. of NS connections installed within the respective time 47.13%
i i 0,
b. vithin 4 days frame/Total no. of NS Application X 100% 88.63%
c. within 7 days 100.00%
CSS3/2/1: % of requested disconnections done
New Service (NS) Connections & | a. within 1 day No. of requested disconnections done within the respective 73.54%
Disonnections/Reconnections b. within 2 days time frame/Total no. of disconnections requested x 100% 9.94%
c. within 3days 100.00%
CS3/212 % of requested reconnections done
a. within 1 day No. of requested reconnections done within the respective time 83.69%
b. within 2 days frame/Total no. of reconnections requested x 100% 94.37%
c. within 3days 100.00%
OPERATIONAL PERFORMANCE
OP1/1: No. of accounts per meter reader No. of accounts / No. of meter readers 4,496
Meter Reader Efficiency OP1/2: No. of accounts actually read/ billed per )
meer reader No. of accounts actually read/billed / No. of meter readers 4,496
OP2H:Staff cost per cu. m water produced (RM) Staff Cost. for period concerned / Volume of water produced for 047
— same period
Staff Efficiency OP/2/2: No. of accounts per employee No. of accounts / No. of employees 346
OP7Z3: Water produced per employee (m ) Volume of water produced for period concerned / No. of 21.440
employees !
OP3/1: Organisation Energy cost per cu. m water Cost of electricity & fuel for whole organisation / Volume of
e — 0.11
. produced (RM) water produced
Energy Efficiency - — -
OP3/2: Production Energy cost per cu. m water Cost of electricity & fuel for production / Volume of water 0.08
produced (RM) produced '
Chemical Efficiency %m Chemical cost per cu. m water produced Cost of chemical/Volume of water produced 0.04
OP5 Non Revenue Water Volume of NRW Tor period concemed J Total volume delivered )
OP51: % of total volume produced from the plant x 100 % 30.5%
- OPS12: Volume (litres) per connection per day l/ok:i fo;glFsZ;N for period concerned/(Total no. of connections 620
. 3 . Volume of NRW for period concerned/(Total no. of km of mains
OP5/3: Volume (m®) per km of mains per day x No. of days) 3341
OP5/4: Infrustructure leak index ILI = CARL/UARL 18.4
ENVIRONMENTAL PERFORMANCE
i % of quality test that meets prescribed effluent ( No. of quality tests that meet effluent standards / Total .
Effuent Qualiy standards no. of tests done ) x 100% LBl

SIBU WATER BOARD



A 20N
OTHER INFORMATION

STATISTICAL ANALYSIS OF TREATED WATER DATA 2014

Drinking Warter
Quality Standards
(max. Acceptable
Characteristic level)
1Total Coliform
E. Col
esidua onne (mun)
] H
“olor
urbadity
otal Dissolved Solwds
Total Hadness
Ammonia
Fluonde
Thlonide
Iron
IManganese
A lunmun
Nitrate Nitrogen
roup Arsensc
fercury
JCadnuum
|Lead
[Chromuum
[Silves
[Copper
e
fagnesium
Sodium
Selenium
Sulphate
Jhloroform
Dribromochloromethane
Bromodichloromethane
e roup ipha-BHc

Joeta-BHC

amma-BHC

Eella BHC

[Heptaclor

[Heptaclor Epoxide

Jalpha-endosulfan

[oeta-endosulfan
Endosulfan sulfate
14.4-DDE
4 4-DDD
4.4-DDT
Aldnn
|Dicldnn

Fndrin
fethoxychlor

“ndnin-Ald
Ipha-Chlo

1Gamma-Chio

EE

<
E

0.00

= | «~0.020 |

| <0020
- | «0.020
<0020

mlummmummkiﬁhslmimmmiBrsm £6 ig

*Refered to National Guidelines for Drinking Water Quality (revised December 2000, 2nd version, January 2004)
# Data extracted from: 1) Laporan Panjang Analisis Kimia bagi Sampel Air 2014

2) Laporan Pendek Analisis Kimia bagi Sampel Air 2014

3) Laporan Keputusan Pemeriksaan Bakteria 2014

All reports received from Jabatan Kimia Malaysia, Sibu.
SIBU WATER BOARD
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