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Board’s Song 

“Ke Arah Visi dan Misi”

Verse 1
C              F

Air sumber kehidupan
G              C

Kualiti teras kejayaan
Em                 Am

Berkhidmat penuh kepimpinan
F                  G

Itulah tanggungjawab kami

Verse 2
C                F

Melangkah maju ke hadapan
G                C

Mencapai cita-cita bersama
Em             Am

Kepekaan dan pengurusan
F                 G

Sistematik dan berwawasan

Chorus
C                    Am

Menjamin kualiti dan kemudahan untuk kita semua
F                     G

Berintegriti mengecapi Impian
Em                 Am

Berinovasi sentiasa berusaha
F               G               C

Ke arah visi dan misi bertaraf dunia

Bridge
F                     Em

Bekalkan air yang bersih dan lestari
F         G                        C

Bermutu tinggi harga berpatutan
Em             Am            Em            Am

Berganding tangan bersama demi nusa dan bangsa
F                     G

Tekad berikrar kami perjuangkan

Repeat chorus

Our Vision
Towards World Class In 
Providing Potable Water

For Central Region
Of Sarawak

Our MISSION
The provision of safe,

reliable and competitively 
priced water supply at
the highest attainable
standards in Quality

& Service
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Chairman’s Statement
INTRODUCTION
I have the pleasure of presenting the Board’s Annual Report for the 
financial year ending 31 December 2014

FINANCIAL REVIEW
The Board’s water sales had increased by 2.81%, from the previous 
year of RM26.07 million to RM26.80 million, and the other operating 
revenue had increased to RM7.85 million against the previous year of 
RM6.82 million.

The total operating expenditure including the depreciation expenses 
for the year had increased by 5.86% or RM2.14 million from RM36.42 
million in 2013 to RM38.56 million in 2014.  The depreciation expenses 
had increased to RM13.65 million from the previous year of RM12.97 
million, against an increase in the Fixed Assets by RM1.58 million, 
mainly for works on new services, renewal programme, headwork 
improvement and acquisition of IT, and NRW related equipments, 
among others. There was a net increase on the non-depreciation 
expenses to RM24.90 million from RM23.46 million in 2013, or by 
6.16%. The cost of Production and Distribution had increased by 
7.18% and 7.44%, respectively. The net loss for the year was 
RM3.91 million. A grant of RM2 million was received from the State 
Government in 2013 as management fee for implementing Tanjung 
Manis Water Supply Phase I.

The Board had been highly dependent on soft loan from the government 
for its development projects, and at the end of the year, serviceable 
term loans have accumulated to RM145.45 million.

PRODUCTION AND CONSUMPTION
The Board produced a total of 46,803 megalitres (ML) of fully treated 
water in the year compared to 47,584 ML the previous year, a decrease 
of 1.65%. The average daily production decrease to 128.228 ML from 
130.31 ML the previous year, with the maximum daily production 
recorded at 141.802 ML as against the minimum of 110.311 ML.

With a 4.01% increase in the number of active services, from 61,762 in 
2013 to 64,093 at the end of 2014; the revenue for the year increased to 
32,543 ML from 31,729 ML the previous year, equivalent to an increase 
of 4%. 
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DEVELOPMENT
TANJUNG MANIS WATER SUPPLY 
The year 2014 marked the important milestone for the implementation of Tanjung Manis Water Supply 
Phase 1 project. The works commenced on 11 November 2013 with a 2 years’ contract period. With the 
project split into 8 packages, each package has its unique issues and problems, and the interfacing for all 
of them posted a major challenge to the supervision team.    

Nevertheless, through numerous discussions, meetings and fortnightly tracking of the work programmes, 
the various packages are now expected to be completed on various dates ranging from September 2015 to 
February 2016. Barring unforeseen circumstances, the investors and consumers should get the supply in 
March 2016. 

NON-REVENUE WATER (NRW)
NRW related projects remained the major focus for the Board. An amount of RM7.27 million of Federal 
loan was disbursed to the Board for the expenditure incurred in 2014, including the “Pemasangan Paip 
Utama Di Jalan Tun Ahmad Zaidi Adruce” project.

The Board had spent RM3.68 million in 2014 to carry out various NRW activities including Geographical 
Information System (GIS), Meter Renewal, Development of the District Metering Area (DMA), Upgrading 
of Systems and Mains, Renewal of Water Mains, Network Maintenance, and also Pressure Management. 

There are many challenges in the implementations of the NRW Management Program. Different systems 
such as SCADA, NRW Manager, and GIS had been introduced in order to manage the challenges faced 
by the NRW Team. Outsourcing of leakage detection activities was carried out as an effort to tackle the 
insufficient manpower issue. Another challenging task for the NRW Team was isolating the multilinked 
DMA’s within the supply area. The DMA’s isolation works will continue into year 2015, and are expected 
to be completed by end of 2015. 

OTHER DEVELOPMENT PROJECTS
Project “Pemasangan Paip Utama untuk Zon 60-meter Jalan Tun Ahmad Zaidi Adruce (Stage 2)” 
commenced in March 2014, and was targeted to be completed in middle of 2015. Once completed, there 
will be dual supply line to ensure minimum interruptions to the 60-meter zone supply area, where several 
places of utmost importance e.g. hospital, airport, army camps and Sibu Jaya Township are located.

In 2014, the Federal Government had approved the loan on “Renewal and Upgrading of Reticulation 
System” under a separate vote head. This enabled the Board to carry out more pipe replacement works in 
the distribution system especially more replacement/renewal of Spun Iron mains.   

CUSTOMER SERVICE
Ministry of Public Utilities had set up the standard survey questions to be used by all water agencies in 
Sarawak. The Board had carried out the online survey on customers’ satisfaction. The first 3,000 online 
respondents had been given a discount of RM1, from their water bill.  Only 142 nos. of Board’s consumers 
had responded to this online survey. The result was forwarded to the Ministry for their compilation and 
analysis.  It can be viewed at the Board’s website.
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The Board’s website had attained 5-Star rating from the Malaysian Government Portal website Assessment 
(MGPWA) for three consecutive years since 2012.

KEY FOCUS ACTIVITIES (KFA)
The Board continued to carry out KFA activity jointly with LAKU Management Sdn. Bhd in 2014 with 
the project entitled “Standardization of Procedure for Miscellaneous Bills Collection”. Through this 
collaboration, both water agencies can have the same standard and uniformity in work process. The Board 
is most appreciative to LAKU Management Sdn. Bhd. for the co-operation and comradeship.  

OUTLOOK
The State’s grant of RM5 million paid in 3 allotments to the Board as management fee for Tanjung 
Manis project is helping the Board financially, both in terms of Profit & Loss account and Cash Flow 
for 2013, 2014 and 2015.

Meanwhile the Federal Government is still considering the Board’s application to convert some loans to 
grant for development projects directly or indirectly linked to rural water supply.  

At the State level, the Board is continually appealing for the conversion of loan into grant. On top of that, a 
paper had been submitted to restructure the financing/repayment of all the existing loans; and discussion with 
the State Financial Office had been carried out on this. It is hoped that some of these efforts could be fruitful 
such that the Board’s financial viability can be sustained until such time the water tariff can be reviewed. 

ACHIEVEMENTS
Another milestone in the Board’s quest for excellence was achieved. The Board had won the “Anugerah 
Perkhidmatan Kaunter Cemerlang 2014”, and was also awarded 4-star rating for  Accountability Index 
2013.

APPRECIATION
To my fellow members, I wish to express my sincere appreciation on their good advices, supports, and 
co-operation in ensuring progress and performance of the Board. I also wish to thank the Management 
team and staff for their dedication, hard work, and loyalty towards achieving another successful year. 
Last but not the least, I would like to place on record my heartfelt thanks and gratitude to the State and 
Federal government, all government departments and agencies, valued customers and suppliers for their 
understanding, continued support, and trust placed on the Board.

HJ. UBAIDILLAH BIN HJ. ABDUL LATIP
Chairman
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ESTABLISHMENT

Incorporation

Incorporated under the Sibu Water Board Order, 1959 made under Section 19 of the Water Supply 
Ordinance 1959 (Cap. 141) and re-incorporated under the Sibu Water Board Order, 1995 made under 
Section 19 of the Water Ordinance 1994 when the Water Supply Ordinance 1959 was repealed. The 
constitution of the Board was further amended vide Sibu Water Board Order 2002 and Sibu Water Board 
Order 2005.

Objectives of the Board

A body corporate established by the Yang diPertua Negeri as the water authority to administer, manage 
and supervise all water works situated within the area specified below:

Commencing from a Trig point numbered TT352 at the Sibu/Kanowit District Boundary on the 
true left bank of Batang Rajang about 1300 metres from East of Sungai Pak; thence on a South/
Westerly direction following the Sibu/Kanowit District Boundary until it reaches Trig marked N134 
on the common Divisional Boundary of Sibu/Sarikei; thence following the Sibu/Sarikei Divisional 
Boundary on a West/Northerly direction until it reaches the confluence of Loba Singat at Batang 
Lassa; thence on bearing 90 degree for a distance of 46 Km  to reach a point at ‘A’ on the common 
District Boundary of Sibu/Dalat; thence following the existing Sibu/Dalat District Boundary on 
a  Southerly direction for a distance of approximately 45 Km; thence following the  existing Sibu/  
Kanowit District Boundary on a Southerly direction for a distance of approximately 10 Km to reach 
the Trig marked TT352, being the point of commencement.

Statutory Functions of the Board

Pursuant to Section 18 (3) - (4) of the Water Ordinance 1994, the general functions of the Board as a water 
authority are:

•	 to have the custody, management and administration of water works and the water therein and   
	 the management of the supply and distribution of such water within its area of supply subject to  
	 the general control and supervision of the State Water Authority.

•	 to supply water to the consumers within the limits of its area of supply subject to the provision  
	 of the Water Ordinance 1994 and any regulations made thereunder.
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CORPORATE INFORMATION
Board Members 2014

CHAIRMAN
Tuan Haji Ubaidillah Bin Haji Abdul Latip

Encik Nicholas Sia Encik Rumai Ak Galis Encik Sim Kok Kee Dr. Muhamad Rais
Abdullah @ Krishnan 

A/L Kalimuthu

Encik Wong Nang Yong Encik Kong Tze Ling Encik Awg. Julaihi
Bin Awg. Ali Bohan

Encik Chiew Hock Lee En. Edwin Ak Edward 
Lang

Puan Ngui Ing Ing
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CORPORATE INFORMATION

Members of the Board Management
Chairman
Permanent Secretary, Ministry of Public Utilities
Tuan Hj. Ubaidillah Bin Hj. Abdul Latip
(With effect from 01.04.2005)

Members
State Financial Secretary or his nominee
Encik Nicholas Sia
(Director of Finance & Admintration SFS)
(With effect from 21.05.2009)

Assistant Director of Public Works (Water Supply)
Encik Rumai Ak Galis
(With effect from 16.01.2012)

Resident, Sibu Division
Encik Sim Kok Kee
(With effect from 01.05.2009)

Divisional Medical Officer
Dr. Muhamad Rais Abdullah @ Krishnan A/L Kalimuthu
(With effect from 12.10.2009)

6 members appointed by the Minister of Public Utilities

Encik Wong Nang Yong
(With effect from 01.04.2007)

Encik Awg Julaihi Bin Awg Ali Bohan
(With effect from 01.04.2007)

Encik Kong Tze Ling
(With effect from 01.04.2009)

Puan Ngui Ing Ing
(With effect from 01.04.2007)

Encik Chiew Hock Lee
(With effect from 01.04.2013)

Encik Edwin Ak Edward Lang
(With effect from 01.04.2014)

Secretary
Cik Mundun Ak Undau

General Manager
Ir. Daniel Wong Park Ing

Deputy General Manager
Dato Ir. Alice Jawan Empaling

Secretary / Accountant
Cik Grace Hii Hui Hing 
[ Seconded to SFS (01.07.2005 to 20.07.2009), 
State Treasury (21.07.2009 to 10.04.2010)
Internal Audit, JKM (w.e.f 11.04.2010) ]
Puan Ting Ley King (Acting w.e.f. 01.07.2005 till 04.12.2011) 
Cik Mundun Ak Undau (Acting w.e.f. 05.12.2011)

Head, Customer Service & Distribution
Civil Engineer
Encik Siew Kok Kiong

Head, Finance & Account
Accountant
Cik Mundun Ak Undau

Head, Capital Works Planning
Civil Engineer
Encik Lau Pon Yin

Head, Production
Chemist
Cik Betty Chang Yea Sze

Head, Mechanical & Electrical
Electrical Engineer
Encik Lau Siew Wei

Head, Human Resource & Administration
Administrative Officer
Puan Elizabeth Anak Raymond 

Head, Corporate Affairs & Public Relations
Assistant Engineer
Haji Ariffin Haji Kahar

Head, Information System
Information Technology Officer
Encik Lawrence Ling Ning Wei

Bankers	               RHB Bank Berhad
                              CIMB Bank Berhad 
Auditor	               Auditor - General Malaysia 
Principal Office   Sibu Water Board
                              Kilometer 5, Salim Road
                              96000 Sibu, Sarawak
                              Telephone  :   084 – 211001 (General)
                                                     084 – 216312 (Bill Enquiry)
                                                     084 – 216311 (Hotline) 
                              Facsimile   :   084 – 211543
                                                     084 – 211894
                              Email         :   swbs@swb.gov.my
                              Website      :   sibuwaterboard.gov.my
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Carta Organisasi

CORPORATE INFORMATION
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CORPORATE PROGRESS 

DEVELOPMENT
PLANS
The major development of the Board under the 10th Malaysia Plan included implementation of the following 
projects:
1.   Program Mengurangkan Kadar Air Tak Berhasil Negeri Sarawak – Lembaga Air Sibu
2.   Projek Pemasangan Paip Utama Zon 60 Di Jalan Tun Ahmad Zaidi Adruce, Sibu Division, Sarawak
3.   Tanjung Manis Water Supply Phase 1
4.   Membaikpulih Sistem Agihan Negeri Sarawak – Lembaga Air Sibu

DEVELOPMENT PROGRESS
The Board had allocated RM15.13 for development projects in 2014, which marked the four (4) year of 
the 10th Malaysia Plan. Total amount spent was RM12.76 which was made up of NRW Programme 
RM3.54 million or 27.74%, Projek Pemasangan Paip Utama di Jalan Tun Ahmad Zaidi Adruce RM2.92 
or 22.89%, Membaikpulih Sistem Agihan Negeri Sarawak RM5.51 million or 43.18% and other 
development RM0.79 or 6.19%.
	
For Tanjung Manis Water Supply Phase 1, the Board is implementing the project on behalf of the State 
Government. The fund is allocated to the Board as grant based on submission of claims from consultants, 
contractors and other Agencies.

1	 Contract No. SWB/CT/20/2011 The Delivery and Laying of D.I./HDPE Mains,
	 Valves and Fittings Cum Ancillary Works (Renewal Project Year 2011 – Package 1, 2 & 3)

Contract Sum : RM3,094,400.00
Date of Commencement : 01.12.2011
Date of Practical Completion : 13.05.2013
Contractor : Mainline Enterprise Sdn. Bhd.
Expiry Date of Defects Liability Period : 12.05.2014

2	 Contract No. SWB/CT/24/2011 The Supply, Delivery and Commissioning of i2O
	 Pressure Management System and the Associated Accessories for Sibu Water Board.

Contract Sum : RM249,250.00
Date of Commencement : 17.01.2012
Date of Practical Completion : 25.05.2012
Contractor : ExxorTechnologies Sdn. Bhd.
Expiry Date of Warranty Period : 24.05.2014

3.    Contract No. SWB/CT/03/2012 Projek Pemasangan Paip Utama Di
	 Jalan Tun Ahmad Zaidi Adruce (Zone 60m), Sibu Division, Sibu

Contract Sum : RM6,628,853.00
Date of Commencement : 02.05.2012
Date of Practical Completion : 22.08.2013
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Contractor : Polybuilding Construction Co.
Expiry Date of Defects Liability Period : 21.08.2014
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4	 Contract No.: SWB/CT/09/2012 The Supply, Delivery and Commissioning of GSM/SMS/Wireless  
	 Data Logger and the Associated Accessories for Sibu Water Board (NRW)

Contract Sum : RM107,500.00
Date of Commencement : 09.08.2012
Date of Practical Completion : 14.09.2012
Contractor : Good Friend Engineering Works & General Trading
Expiry Date of Warranty Period : 13.09.2014

5	 Contract No.: SWB/CT/12/2012 The Second Upgrading of
	 Treated Water Pumping System for 60 Meter Zone

Contract Sum : RM1,322,000.00
Date of Commencement : 29.10.2012 
Date of Practical Completion : 28.10.2013
Contractor  : Group Engineers Malaysia Sdn. Bhd.
Expiry Date of Defects Liability Period : 27.10.2014

6	 Contract No.: SWB/CT/02/2013 The Supply and Delivery of Battery Operated Insertion Type 		
	 Electromagnetic Probe   Flowmeter and the Associated Accessories for SWB (NRW)

Contract Sum : RM249,250.00
Date of Commencement : 17.01.2012 
Date of Practical Completion : 25.05.2012
Contractor : EXXOR Technologies Sdn Bhd
Expiry Date of Warranty Period : 24.05.2014

7 	 Contract No. SWB/CT/08/2013 Supply, Delivery, Installation, Completion including Testing and  
	 Commissioning of New Composite Stainless Steel Water Tanks at Sibu Jaya Residential High 		
	 Level Tank

Contract Sum : RM505,000.00 			 
Date of Commencement : 21.05.2013 
Date of Practical Completion : 19.09.2013
Contractor : MAG Intertrade Engineering (M) Sdn. Bhd.
Expiry Date of Defects Liability Period : 18.09.2014

8 	 Contract No. SWB/CT/10/2013 Design, Supply, Installation and Commissioning of Two (2) Units 	
	 of Fluoride Automated System (Polymix – Fluoride Package Plant) to Salim and Bukit Lima 		
	 Water Treatment Plant

Contract Sum : RM295,350.00
Date of Commencement : 12.07.2013 
Date of Practical Completion : 27.11.2013
Contractor : Arachem (M) Sdn. Bhd.
Expiry Date of Defects Liability Period : 26.11.2014
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9	 Contract No. SWB/CT/11/2013 Design, Supply, Install and Commissioning of One (1) Unit of 		
	 VODES 6500 (Electrochlorination) On-Site Chlorine Generation System for Sibu Water Board

Contract Sum : RM812,100.00 
Date of Commencement : 07.08.2013 
Date of Practical Completion : 27.12.2013
Contractor : Solidium (Sarawak) Sdn. Bhd.
Expiry Date of Defects Liability Period : 26.12.2014

10 	 Contract No. SWB/CT/21/2013 The Supply, Delivery, Installation, Testing and Commissioning of 	
	 Six (6) Units of Electric Valve Actuator c/w Value Accessories for Existing 750mm Filter Outlet 		
	 Butterfly Valve at Salim Water Treatment Plant Phase 1, Sibu Water Board, Sibu

Contract Sum : RM126,300.00
Date of Commencement : 01.10.2013 
Date of Practical Completion : 28.03.2014
Contractor : Chun Hua Sdn. Bhd.
Expiry Date of Defects Liability Period : 27.03.2015

11	 Contract No. SWB/CT/23/2013 Tanjung Manis Water Supply Phase 1 Package 1 – Proposed Raw  
	 Water Intake Using River Bank Filtration System (RBF)
	          		

Contract Sum : RM73,987,000.00
Date of Commencement : 11.11.2013
Date of Practical Completion : 10.11.2015
Contractor : KCK Konsortium Sdn. Bhd.
Consultant : G&P Professional (Sarawak) Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 15.59%
Scheduled progress up to 31.12.2014 : 35.24%

12	 Contract No. SWB/CT/24/2013 Tanjung Manis Water Supply Phase 1 Package 3 – Proposed 		
	 Jointing, Laying, Testing and Commissioning of the 1600 ND MPSUL Raw Water Pumping Main
 
	 Contract Sum : RM109,250,000.00
	 Date of Commencement : 11.11.2013 
	 Date of Practical Completion : 10.11.2015
	 Contractor : Microsite Enterprise Sdn. Bhd.
	 Consultant : Jurutera Perunding Wahba Sdn. Bhd.
	 Physical Work Done up to 31.12.2014 : 51.50%
	 Scheduled progress up to 31.12.2014 : 59.10%

13	 Contract No. SWB/CT/25/2013 Tanjung Manis Water Supply Phase 1 Package 4 – Proposed 		
	 Raw Water Booster Pumping Station at Sg. Maaw Raw Water Intake Site
	          		

Contract Sum : RM86,700,000.00
Date of Commencement : 11.11.2013 		
Date of Practical Completion : 10.11.2015		
Contractor : Hock Seng Lee Berhad
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 25.26%
Scheduled progress up to 31.12.2014 : 36.01%
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14	 Contract No. SWB/CT/26/2013 Tanjung Manis Water Supply Phase 1 Package 5 –
	 Proposed Construction of Twin 1100mm ND MSPUL Raw Water Submarine
	 Pumping Main Crossing Major Rivers (7 nos.)

Contract Sum : RM81,500,000.00
Date of Commencement : 11.11.2013 
Date of Practical Completion : 10.11.2015
Contractor : PPES Works (Sarawak) Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd. 
Physical Work Done up to 31.12.2014 : 40.68%
Scheduled progress up to 31.12.2014 : 42.21%

15	 Contract No. SWB/CT/27/2013 Tanjung Manis Water Supply Phase 1 Package 6 –
	 Proposed Water Treatment and Associated Facilities and High Level Tank at Tanjung Manis

Contract Sum : RM105,350,000.00
Date of Commencement : 11.11.2013 
Date of Practical Completion : 10.11.2015
Contractor : Naim Engineering Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 59.02%
Scheduled progress up to 31.12.2014 : 45.61%

16	 Contract No. SWB/CT/28/2013 Tanjung Manis Water Supply Phase 1 Package 7 – Proposed Raw  
	 Water Storage Reservoir and Intake and Booster Pumping Station  at Tanjung Manis

Contract Sum : RM71,700,000.00
Date of Commencement : 11.11.2013 
Date of Practical Completion : 10.11.2015
Contractor : JV Utraco Construction Sdn. Bhd./
                    Pembinaan Kuantiti Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 54.10%
Scheduled progress up to 31.12.2014 : 55.22%

17 	 Contract No. SWB/CT/29/2013 Tanjung Manis Water Supply Phase 1 Package 8 –
	 Proposed Distribution Pipelines at Tanjung Manis

Contract Sum : RM61,000,000.00
Date of Commencement : 11.11.2013 
Date of Practical Completion : 10.11.2015
Contractor : Quality Concrete Holdings Berhad
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 52.79%
Scheduled progress up to 31.12.2014 : 32.82%

18 	 Contract No. SWB/CT/02/2014 Projek Pemasangan Paip Utama untuk Zon 60
	 Di Jalan Tun Ahmad Zaidi Adruce (Stage 2), Sibu, Sarawak

Contract Sum : RM3,867,700.00
Date of Commencement : 11.3.2014
Date of Practical Completion : 10.6.2015
Contractor : Mainline Enterprise Sdn. Bhd.
Consultant : Jurutera Perunding Wahba Sdn. Bhd.
Physical Work Done up to 31.12.2014 :	73.90%
Scheduled progress up to 31.12.2014 : 69.90%
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19	 Contract No. SWB/CT/04/2014 The Delivery and Laying of D.I./HDPE Mains, Valves, Fittings 		
	 Cum Ancillary Works & Patching of Concrete Asphalt (Renewal Project Year 2014)

Contract Sum : RM2,146,551.00
Date of Commencement : 7.4.2014 
Date of Practical Completion : 16.12.2014
Contractor : Lau Hieng Ming Co. 
Expiry Date of Defects Liability Period : 15.12.2015

20	 Contract No. SWB/CT/08/2014 The Delivery and Laying of D.I./HDPE/MSCL
	 Mains, Valves, Fittings Cum Ancillary Works along Lorong Tunku Abdul Rahman 15, Sibu

Contract Sum : RM499,908.00
Date of Commencement : 24.6.2014
Date of Practical Completion : 9.11.2014
Contractor : Syarikat Berjaya Bersatu
Expiry Date of Defects Liability Period : 8.11.2015

21	 Contract No. SWB/CT/11/2014 The Supply, Delivery and Commissioning of GSM/SMS/Wireless 	
	 Data Logger and the Associated Accessories for Sibu Water Board (NRW)

Contract Sum : RM315,000.00
Date of Commencement : 7.7.2014 
Date of Practical Completion : 12.8.2014
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty  Period : 11.8.2016

22	 Contract No. SWB/CT/13/2014 The Supply, Delivery and Commissioning of Battery Operated  
        Electromagnetic Flow Meter and the Associated Accessories for Sibu Water Board (NRW)

Contract Sum : RM566,000.00
Date of Commencement : 30.7.2014
Date of Practical Completion : 6.11.2014
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty Period : 5.11.2016

23 	 Contract No. SWB/CT/15/2014 The Smartball proposal for Advanced Trunks Mains Leakage  
	 Detection Program in Sibu, Sarawak

Contract Sum : RM1,548,200.00
Date of Commencement : 15.9.2014
Date of Practical Completion : 14.2.2015
Contractor : Exxor Technologies Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 40%
Scheduled progress up to 31.12.2014 : 40%

24	 Contract No. SWB/CT/18/2014 The Supply, Delivery of Battery Operated Insertion Type    
	 Electromagnetic Probe Flow Meter and The Associated Accessories for SWB (NRW)

Contract Sum : RM425,000.00
Date of Commencement : 1.10.2014
Date of Practical Completion : 31.10.2014
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of Warranty Period : 30.10.2016
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25	 Contract No. SWB/CT/19/2014 The Supply, Delivery and Commissioning of Pilot Operated  
	 Pressure Reducing Valves (Full Bore) and The Associated Accessories for SWB (NRW)

Contract Sum : RM342,200.00
Date of Commencement : 1.10.2014
Date of Practical Completion : 28.2.2015 	
Contractor : Coast Enterprise (S) Sdn. Bhd.
Expiry Date of  Warranty Period : 24.11.2016 

26	 Contract No. SWB/CT/20/2014 The Supply of Labours for Leakage Detection Activities for
	 Sibu Water Board’s Supply Water Board’s Supply Area for Year 2014 & 2015

Contract Sum : RM170,000.00
Date of Commencement : 1.10.2014
Date of Practical Completion : 31.12.2014
Contractor : HK Engineering

27	 Contract No. SWB/CT/21/2014 The Supply of Labours, Transports, Tools and Equipment to 		
	 Assist in Installation of Electromagnetic Flow Meter/Insertion Probe Meters, Pressure Reducing 	
	 Valve c/w Concrete Chamber/Meter Bridge and Isolation Valves Cum Ancillary Works within 		
	 Sibu Water Board Supply Area (NRW)

Contract Sum : RM534,380.00
Date of Commencement : 13.10.2014
Date of Practical Completion : 12.1.2016
Contractor : Coast Enterprise (S) Sdn. Bhd.
Physical Work Done up to 31.12.2014 : 20.97%
Scheduled progress up to 31.12.2014 : 20.97%

28 	 Contract No. SWB/CT/29/2013 Tanjung Manis Water Supply Phase 1 Package 8 –
	 Proposed Distribution Pipelines at Tanjung Manis

Contract Sum : RM597,100.00
Date of Commencement : 12.12.2014
Date of Practical Completion : 31.12.2014
Contractor : Exxor Technologies Sdn. Bhd.

29 	 Contract No. SWB/CT/24/2014 Provision of a Water Distribution SCADA System for SWB,  
	 Sarawak

Contract Sum : RM708,205.00
Date of Commencement : 12.12.2014
Date of Practical Completion : 31.12.2014
Contractor : Exxor Technologies Sdn. Bhd.

30	 Contract No. SWB/CT/25/2014 Implementation Windows 2012 Standard Edition & Microsoft  
	 Hyper-V Virtualization Solution for NRW

Contract Sum : RM76,002.00
Date of Commencement : 19.12.2014
Date of Practical Completion : 31.12.2014
Contractor : VMS Solution Sdn. Bhd.
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DEVELOPMENT WORK

MAINS EXTENSION
For the year 2014, 15.21 km of water mains were laid and the total aggregate of water mains in the 
distribution system was 1,193 km. The size of pipes in the distribution system ranges from 50 mm to 1,200 
mm diameter. In addition, 7.72 Km of pipes were renewed in various locations within the Board’s water 
supply area to enhance the distribution system. The details of the main extension laid and renewed are as 
per tables listed below:

Length Of Pipes Laid During The Years 2010 To 2014

Length Of Pipes Renewed During The Years 2010 To 2014

CORPORATE PROGRESS 

Pipe Sizes In
Millimeters

Yearly New Extension ( Length In Meters )
2010 2011 2012 2013 2014

63   1,598 2,618.00 4,701.70 2,165.30 3,380.00
90 95.00 125.00 -
150   9,149 7,956.70 6,959.20 7,924.60 5,246.20
160  2,600 3,258.00 33,341.59 147.20 1,120.00
200    283 - 1,760.00 - 80.00
225   2,600 - 4,450.42 - 295.00
250 790 270.00 358.00 939.00 -
280 - - 18,077.00 - -
300 - 316.00 338.00 630.00 562.30
345 2,550 - - - -
355 75 - 15,300.00 9,499.00 35.00
400 25 - - - -
450 - - - 321.00 -
630 - - - - 4,495.00

TOTAL 19,670 14,418.70 85,380.91 21,751.10 15,213.50

Pipe Sizes In
Millimeters

Yearly Renewal ( Length In Meters )
2010 2011 2012 2013 2014

63 515 745.00 3,811.80 104.00 -
100 - - - - 24.00
150 1,360 225.60 15,727.00 588.00 210.8
160 1,627 816.00 120.00 96.00 240.50
200 - - 302.00 - 4,984.02
225 1,006 - 102.00 - -
250 - - 2,508.00 439.00 691.70
300 70 - 111.00 - -
355 - 13.00 - - --
400 - - - - 68.80
450 - - - - 120.00
600  1,365 - - - 1,380.00
750 254 - - - -

TOTAL 6,197 1,799.60 22,681.80 1,234.00 7,719.82
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WATER PRODUCTION

The Board has two (2) treatment plants, namely Bukit Lima & Salim Water Treatment Plants with  design 
capacities of 45 MLD and 150 MLD respectively.

The Board produced a total of 46,803 ML fully treated water in the year 2014 or an average of 128.228 
ML per day, a decrease of 1.64% from that of 2013. During the year, the Board recorded a maximum daily 
production of 141.802 ML and a minimum daily production of 110.311 ML.

QUALITY CONTROL

Sibu Water Board (SWB) continued to treat and produce potable water according to the requirements stated 
in  National Drinking Water Quality Standard.

During the year, 13,546 samples were taken from Raw Water Intakes, Treatment Plants, High Level Tanks, 
Reservoirs, and Distribution Systems for water examinations. Out of this number, 11,391 samples were 
analyzed for Physico-chemical Test while the remaining 2,155 samples were examined for Bacteriological 
Test, as shown in the table below:

Number of water samples tested from various sources for year 2014.

Effective year 2014, no sample was sent to Chemistry Department Sibu as the sampling activities under the 
KMAM program have been taken over by the Health Department of Sibu.

From the water samples sent to Chemistry Department Sibu by Health Department Sibu, 19.8% of the raw 
water samples were found to contain Total Coliform exceeding 5000 MPN/100 ml (maximum acceptable 
level for conventional water treatment). This is not unusual as raw water often contains the presence of 
bacteria. However, with the effective water treatment process control and close quality monitoring, none 
of the treated water samples were contaminated with Coliform and E.Coli bacteria. There was also no 
violation for Residual Chlorine.

According to the modified NIA Indicators of Bahagian Perkhidmatan Pergigian, Kementerian Kesihatan 
Malaysia, the maximum allowable percentage of non-conformance of fluoride level is 25% for level <0.40 
ppm and 7% for level >0.60  ppm. Due to stringent monitoring of fluoridation process by SWB, non-
conformance of fluoride level >0.60 ppm was reduced from 12.0% in year 2013 to 8.3% in year 2014. 
On the other hand, for fluoride level <0.40 ppm, non-conformance for both 2013 and 2014 were 0%. The 
installation and implementation of Fluoride Automated System at both Salim and Bukit Lima Treatment 
Plants in December 2013 also contributed to this achievement.

Parameter / Location
Board’s Laboratory

Physico-chemical Test Bacteriological Test
Raw Water Intake & Sources 2,666 0
Water Treatment processes 4,856 476
Treatment Plant Outlets 2,666 476
High Level Tanks & Reservoir 555 555
Distribution Systems 648 648

TOTAL: 11,391 2,155

CORPORATE PROGRESS 
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CUSTOMER SERVICE & DISTRIBUTION

DISTRIBUTION SYSTEM

Distribution Section is responsible for the maintenance of the watermains, communication pipes, pipe 
appurtenances and the operation of Booster Stations/Pumping Stations at Deshon, Teku, Stabau, Mile 19, 
Sibu West, Miles 13, Pasai Siong and Sibu Jaya. The number of watermains, communication pipes and 
pipe appurtenances repaired/renewed during the year are as follows:-

Water Mains, Communication Pipes and Pipe Appurtenances and Meters 
Repaired/Renewed/Replaced In 2014.

Particulars Repaired Renewed/Replaced
Watermains 629 nos. 7,720 metres
Communication Pipes 2,419 nos. 694 nos.
Pipe Appurtenances 131 nos. 468 nos
Meters 111 nos. 530 nos.

The Flushing Section had carried out 2,861 number of flushings during the year throughout the 
distribution system to ensure clean water was supplied to the customers.

NON-REVENUE WATER

The Board’s Non-Revenue Water (NRW) for the year was recorded at 30.47% (which accounts for 14,260 
megalitres), as compared to 33.29% (which accounts for 15,843 megalitres) the previous year. The graph 
below shows the NRW levels for year 2002 – 2014.

CORPORATE PROGRESS 



18

CUSTOMER SERVICE

Customer Service Section provides services pertaining to application for water supply and transfer or 
closing of accounts and handling of customers’ complaints. 2,393 new services were installed in the 
year, bringing the total number of connections at the end of the year to 73,216. Out of this number, only 
64,093 are active accounts, which the rest were temporarily disconnected either on-request by the 
customers or due to non-payment.

There was a net increase of 3.77% of active customer accounts over the previous year. The composition 
of the active accounts  is as follows:

Sector Number Percentage
Domestic 55,134   86.02
Domestic/Commercial    811 1.27
Commercial 8,098   12.63
Others  50    0.08
Total 64,093 100.00
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HUMAN RESOURCE
STAFF STRENGTH
The total staff strength at the end of year 2014 was 177 persons against 187 persons in year 2013. The 
movement of the staff is exhibited in the table below:-

*include 1 staff seconded to Internal Audit Unit, JKM and 1 staff recruited on contract 

Particular Professional & Management Group Support Group Total
No. of staff as at 01.01.2014 *11 176 187

Retired Nil (12) (12)
Resigned Nil (2) (2)

Passed Away Nil (1) (1)
New Recruit 1 4 5
Promotion Nil Nil Nil

No of staff as at 31.12.2014 *12 165 177

Item Name Post Period of Service

Optional 
Retirement

1) Thomas Anak Mawit Tukang K3, Gred R14 01.02.1991 - 31.12.2013
(22 years 11 months)

2) Low Anak Sebom Pekerja Awam, Gred R4 01.03.1989 - 28.02.2014
(25 years)

3) Sabang Anak Ngabong Pemandu Kenderaan Bermotor, Gred R6 01.11.1985 – 30.03.2014
(28 years 5 months)

4) Tebin Anak Rigi Pekerja Awam, Gred R4 01.02.1993 – 30.04.2014
(21 years 3 months)

5) Johnson Bin Dalamit Perantis Tukang Paip Besar, Gred R4 01.01.1984 – 31.07.2014
(30 years 7 months)

Compulsory 
Retirement 

1) Munil Anak Usin @ Osin Tukang K3, Gred R14 01.04.1978 - 27.04.2014
(36 years 27 days)

2) Jaino Bin Jais Tukang K3, Gred R9 01.12.1981 - 27.06.2014
(32 years 6 months 26 days)

3) Abu Bakar Bin Johari Pekerja Awam, Gred R4 04.01.1984 - 04.09.2014
(30 years 8 months)

4) Ismail Bin Hj. Meliki Pekerja Awam, Gred R4 17.09.1985 - 25.09.2014
(29years 9 days)

5) Openg Bin Omar Pembantu Tadbir (P/O), Gred N17 01.04.1978 - 09.12.2014
(36 years 8 months 9 days)

6) Nawong Anak Sigat Pemandu Kenderaan Bermotor, Gred R6 09.06.1997 - 21.12.2014
(17 years 6 months 13 days)

7) Ting Ping Hua Penolong Pegawai Tadbir, Gred N27 01.11.1973 - 26.12.2014
(41 years 1month 26 Days)

Demised 1) Amit Anak Muas Pekerja Awam, Gred R4 06.09.1990 - 26.08.2014
(23 years 11 months 20 days)

Resigned
Joshua Anak Jackson Juruteknik, Gred J17 01.10.2009 - 31.05.2014

(4 years 8 months)

Abdul Razak Bin Kadir Penolong Akauntan, Gred W27 22.11.2004 - 01.09.2014
(9 years 9 months 11 days)

Item Name Post Date of Recruitment 

New Recruits

1) Nurul Akhma Binti Yusuf Pembantu Tadbir (Kewangan), Gred W17 04.06.2014 
2) Awang Helmi Bin Awang Safiee Pekerja Awam, Gred R1 04.06.2014
3) Betty Chang Yea Sze Pegawai Sains, Gred C41 01.07.2014
4) Amir Salihin Bin Mohamed  
    Effendi Pekerja Awam, Gred R1 01.12.2014

5) Mohd. Helmi Bin Zamil Pekerja Awam, Gred R1 01.12.2014

CORPORATE PROGRESS 
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HUMAN RESOURCE DEVELOPMENT
To enhance quality of services delivered, the Board spent RM162,288.79 or 1.4% of Administration cost in 
training staff on various aspects in 2014.

About 80 courses, seminar or conferences, both technical and non-technical, had been approved for the staff 
to attend during the year. With ten (10) courses held in-house and 15 K-Klinik, the training program enabled 
the staff to fulfill the Continual Personal Development (CPD) hours set by the organisation in accordance 
with the State’s service circular.

The major training programmes during the year are summarized as below:-

INDUSTRIAL TRAINING
In year 2014, the Board had provided industrial training for 37 students pursuing degree, diploma and 
certificate in various fields especially engineering, chemistry and administration. The students had gained 
valuable exposure and hands-on experience during their industrial training period.

No Course Training Venue No. of staff attended
1 Taklimat Kriteria Baru Bagi Audit 5S/QE SWB 36
2 Taklimat GST SWB 112
3 Taklimat Keselamatan ICT & Perkongsian Laman Web Lembaga Air Sibu SWB 121

4 Taklimat Cara Pelupusan Beg Bahan Kimia Terpakai/Reagen & Cara-cara
Menangani Tumpahan Reagen di Bilik Makmal SWB 45

5 Taklimat Pengurusan Kewangan Berhemah SWB 61
6 Taklimat Pekerja Tiang Sri Negara Oleh CUEPACS SWB 89
7 Kursus Kad Hijau SWB 90
8 Pengurusan Stress SWB 15
9 Taklimat Pemandu Berhemah SWB 45

10 The Training For Servicing of Mechanical Water Meter SWB 33

25 August 2014
Farewell Ceremony to Encik Johnson, Encik Abu Bakar, 

Encik Ismail Meliki & Encik Abdul Razak Kadir

04 December 2014
Farewell Tea Party to Encik Openg Omar

25 March 2014
Farewell Party to Mr. Munil Usin

& Mr Sabang Ngabong

28 May 2014
Farewell Party to Mr. Jaino Jais
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The theme for IMS 2014 was “Tahun Keselamatan, Kesihatan dan Sekuriti”. A fire drill was conducted 
on 11 June 2014 (3:30 pm) followed by “Stress Management” session conducted by Sibu Hospital on 
30 October 2014 during the Innovation Week. A total of 45 staff attended the course.

IMS Surveillance Audit was conducted by Intertek Certification International Sdn Bhd from 14-16 May 
2014. The Board again succeeded to have the certification validated for another year. 

JA(NRW) attended and passed the EMS lead Auditor Course conducted by Intertek Certification 
International Sdn Bhd in Kuala Lumpur from 26 May to 30 May 2014.

Self Audit for all procedure owners was carried out to maintain up-to-date work processes.
From 28 - 30 August 2014, IMS organized an educational visit to Laku Management (Bintulu) Sdn Bhd. 
A total of 29 staff participated in the visit. The main objective was to learn from each other. 

An in house training on “Hazardous Chemical Management” was conducted by Neville Clarke on 22 
October 2014. 14 EMS members and 5 OHSAS members attended the training.

INTERGRATED MANAGEMENT SYSTEM
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22 January 2014
Educational Visit by Syarikat Air Johor

24 January 2014 
Sibu Water Board Annual Dinner

05 February 2014
Visit to family of ex-Board member the late Mr. Sayun

21 February 2014
Treatment Plant Visit by SEGI College

25 February 2014
Dialogue Session with
Main Layers & Pipe Fitters

27 February 2014
SWB Strategic Planning 
Workshop 2013/2014

07 March 2014
Treatment Plant Visit by PLKN Junaco Park

24 January 2014
Opening Ceremony on Taska Sedidik

Perdana Lembaga Air Sibu

24 January 2014
Board Meeting No. 203

07 February 2014
Treatment Plant Visit by UNIMAS

25 February 2014
Safety, Health & Security Program-Briefing,

Blood Test, & Blood Donation

26 February 2014
New criteria QE / 5S Briefing

 06 March 2014 
K-Klinik - Sasaran Jam Latihan Minima Setiap kakitangan 

bersamaan dengan 7 hari (42 Jam) dalam setahun

14 March 2014
K-Klinik - Kursus Motivasi, Semangat 

Positif & Transformasi Sikap 

CHRONOLOGICAL EVENTS
OF THE YEAR
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CHRONOLOGICAL EVENTS
OF THE YEAR

15 March 2014
K-Klinik - Nilai-nilai Keagamaan

18 March 2014 
Ceramah Penyakit Denggi dan Penyakit
Tuberculosis (TB) di Lembaga Air Sibu

25 March 2014
Farewell Party to Mr. Munil Usin
& Mr Sabang Ngabong

28 March 2014
Visit by Jabatan Akauntan Negara, Cawangan Kapit

02 April 2014
Rotork  Product Briefing

15 April 2014 
Feedback Session with Main Layers and Pipe Fitters

02 May 2014
Treatment Plant Visit by Kelab Koperasi 
& Kelab Pengguna SMK Bandar Sibu

15 March 2014 
Program “Walk-A-Mile” 2014 

22 March 2014
Salim Treatment Plant Open Day

28 March 2014
Board Meeting No. 204

31 March 2014
Microsoft  Work Program Training

10 April 2014 
2014 KFA (Key Focus Activities) 

Kick off meeting

 30 April 2014 
Site Supervisor Training

05 - 07 May 2015
CIDB Green Card Training
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17 June 2014
Feedback Session with Main 

Layers & Pipe Fitters

08 May 2015
Site Visit after TMWS Phase 1 Project 
Implementation Task Force Meeting

09 May 2014 
Taklimat Cara-cara Pelupusan
Beg Kimia Terpakai Reagen

14 - 16 May 2014
Integrated Management System (IMS) Surveillance Audit

23 May 2014
EMS & OHSAS Cleaning Day

28 May 2014
Briefing on HDPE Electrofusion Fittings by Megapadu

29 May 2014 
Treatment Plant Visit by 
SMK Tung Hua 

11 June 2014
Fire Drill 

08 May 2015
Taklimat Sistem Penalti Penggunaan PPE

14 May 2014
Meeting on High Performance Team Solution

19 May 2014
KIK - Group Presentation

28 May 2014
Treatment Plant Visit by Persatuan Brigade Puteri Malaysia 

28 May 2014
Farewell Party to Mr. Jaino Jais

09 June 2014
Prize Giving for Bowling Competition

 12 June 2014
Treatment Plant Visit by Kolej ITA

CHRONOLOGICAL EVENTS
OF THE YEAR

13 June 2014
Treatment Plant Visit by Kolej Laila Taib
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CHRONOLOGICAL EVENTS
OF THE YEAR

17 June 2014
Gawai Gathering 

08 July 2014
Product Briefing by SKI Pipe 
& Fitting (M) Sdn Bhd

11 July 2014
Board Meeting No. 205

12 August 2014
Monthly Feedback Session with 
Main Layers and Pipe Fitters

22 August 2014
IMS Internal Audit Opening Meeting

25 August 2014 
Ujicuba Alat Inovasi KIK Lembaga Air Kuching

10 September 2014
Visit to Tanjung Manis Water Supply by
Chairman Hj Ubaidillah bin Hj Abdul Latip 

07 July 2014
Prize Giving Ceremony
 for QE/5S Competition

10 July 2014
Majlis Berbuka Puasa bersama 

Pengerusi Lembaga Air Sibu

11 & 12 August 2014
Training on Electromagnetic Flow Meter

15 August 2014
Basic Management Training

25 August 2014
Farewell Ceremony to Encik Johnson, Encik Abu Bakar, 

Encik Ismail Meliki & Encik Abdul Razak

28 -30 August 2014
IMS Educational Visit to Bintulu

10 September 2014
Tanjung Manis Water Supply Phase 1 Utilities
Coordination Task Force Committee Meeting 
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12 September 2014
K-Klinik- Awareness on Water
Production Process by Pegawai Sains

25 September 2014
Training on Servicing of Mechanical Water Meter
By Syuhadajaya Sdn Bhd & Gearge Kent(M) Bhd

01 October 2014
Treatment Plant Visit by University
College of Technology Sarawak  

17 October 2014
K-Klinik - Keselamatan Teknologi 
Maklumat & Perkongsian Laman Web LAS

20 October 2014 
Treatment Plant Visit by SMK Rosli Dhoby

21 October 2014
Treatment Plant Visit by SJK Guong Ann

22 October 2014
Neville Clarke- Hazardous
Chemical Management Training

19 September 2014
Taklimat dan Tapisan Kesihatan untuk 

Penyakit Tibi oleh Hospital Sibu

26 September 2014
5S /QE Training

16 October 2014
Visit by Anugerah Perkhidmatan

Kaunter Cemerlang Panel

17 October 2014
Treatment Plant Visit by SJK Chao Su

21 October 2014
Treatment Plant Visit by SJK Nang Sang

21 October 2014
Feedback Session with Main Layers & Pipe Fitters

24 October 2014
Treatment Plant Visit by SJK Chung Hua, Roban

CHRONOLOGICAL EVENTS
OF THE YEAR
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CHRONOLOGICAL EVENTS
OF THE YEAR24 October 2014

Treatment Plant Visit
by SMK Methodist

28 October 2014
Taklimat Good & Services Tax (GST)
oleh Jabatan Kastam Diraja Malaysia

30 October 2014
Pemeriksaan Kesihatan oleh Pathology
& Clinical Laboratory (M) Sdn Bhd

31 October 2014
Sambutan Hari Integriti & Inovasi LAS 2014

01 November 2014
Hari Keluarga Lembaga Air Sibu 2014

04 November 2014
Treatment Plant Visit by SMK Bukit Lima

07 November 2014
Sidang Akhbar Lembaga Air Sibu

27 & 28 October 2014
Bengkel Pengurusan Kewangan Peribadi oleh

Agensi Kaunseling & Pengurusan Kredit (AKPK)

30 October 2014
Pengurusan Stress oleh Hospital Sibu

31 October 2014
Taklimat Pekerja Tiang Seri Negara Oleh CUEPACS 

31 October 2014
 Board Meeting No. 206 

04 November 2014
Visit by Pustaka Negeri Sarawak

06 November 2014
Treatment Plant Visit by UNIMAS

08 November 2014
5S Big  Cleaning Day
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14 November 2014
Treatment Plant Visit by Jabatan
Kemajuan Masyarakat (KEMAS)

21 November 2014
Treatment Plant Visit by SJK Sam Lam

24 November 2014
Won Anugerah Perkhidmatan Kaunter Cemerlang

28 November 2014
Treatment Plant Visit by  Pejabat
Pergigian Bahagian Sibu

08 December 2014
Tanjung Manis Water Supply Phase 1
Utilities Coordination Task Force Meeting

16 December 2014
Emergency Board Meeting 

19 December 2014
Taklimat Pemanduan Berhemah oleh Jabatan
Pengangkutan Jalan (JPJ) Cawangan Sibu 

20 November 2014
Treatment Plant Visit by

Tadika Mah Pick Choo

24 November 2014
4-Star Rating Award

Accountability Index 2013

26 November 2014
Treatment Plant Visit by University

 College of Technology Sarawak

04 December 2014
Farewell Tea Party to 

Encik Openg Omar

08 December 2014
Briefing on NRW to KETTHA

16 December 2014
Celebrating Chairman’s Birthday

CHRONOLOGICAL EVENTS
OF THE YEAR
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OTHER INFORMATION

Scale Of Water Charges With Effect From 1st January 1992

setaRnoitacifissalC
Domestic

04.4MRhtnom eno yna ni egrahc muminiM
1,000 to 15,000 litres in any one sertil 000,1 rep 84.0MRhtnom
In excess of 15,000 litres but not exceeding

sertil 000,1 rep 27.0MRhtnom eno yna ni sertil 000,05
The excess over 50,000 litres in any one month RM0.76 per 1,000 litres

Domestic/Commercial
07.81MRhtnom eno yna ni egrahc muminiM

1,000 to 25,000 litres in any one sertil 000,1 rep 38.0MRhtnom

The excess over 25,000 litres in any one month RM0.95 per 1,000 litres

Commercial
00.22MRhtnom eno yna ni egrahc muminiM

1,000 to 25,000 litres in any one sertil 000,1 rep 79.0MRhtnom

The excess over 25,000 litres in any one month RM1.06 per 1,000 litres

Special Commercial - Water Processed for sale
05.72MRhtnom eno yna ni egrahc muminiM

1,000 to 25,000 litres in any one sertil 000,1 rep 12.1MRhtnom
The excess over 25,000 litres in any one month RM1.33 per 1,000 litres

Public Standpipes RM0.43 per 1,000 litres

Water collected at Depot (Customer's 
transport ) RM0.43 per 1,000 litres

Water to ship RM1.70 per 1,000 litres

Meter Rents
foerehT traP ro htnoM rePreteM fO noisnemiD

55.0MRmm 51
56.1MRmm 02
02.2MRmm 52
57.2MRmm 03
03.3MRmm 04
04.4MRmm 05
08.8MRmm 08
00.11MRmm 001
05.61MR mm 051

Fees

05.5MR"ecivreS nO gninruT" roF
05.61MRtnemyap-non ot eud "noitcennoc-eR" roF

OTHER INFORMATION
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OTHER INFORMATION

Performance Measure Key Performance Indicators Formula Average 
WATER SERVICES PERFORMANCE 

Treated Water Quality       

Treated Water Quality 
Compliance Rate (% of 
water quality tests that meet 
the NDWQ Standards) 

WS2/1: (% of water quality tests that  meet the NDWQ 
Standard) 

(No. of tests that comply / Total No. of tests carried out)  x 
100% 

 
a. Residue Chlorine 100% 
b. pH 100% 
c. E Coli 100% 
d. Aluminium 100% 
e. Turbidity 100% 
f. Iron 98% 
g. Manganese 100% 
h. Ammonia 100% 
i. Residual Chlorine & E Coli 100% 
WS2/2: Water Quality Index 100% 

Sampling Performance  WS3:% of sampling carried out versus scheduled 
number of sampling 

( No. of actual sampling carried out / Total no. of scheduled 
sampling ) x 100 100% 

Number of Complaints Index WS4: No. of complaints relating to drinking water quality 
received per 1000 accounts (No. of compliants on DW quality / Total no. of services) x 1000 0.07 

Continuity of Water Supply 
Interruption/Restoration of 
Water Supply Due to Main 
Burst 

WS6/1: The no. of bursts and leaks per km. of mains in 
the trunk and reticulation system resulting in the drinking 
water mains being shut down. 

Total no. of bursts & leaks in the supply area / Total length of 
mains in the supply area 0.04 

  WS6/2: % restoration of water supply for main bursts 
effected: 

No. of restoration of water supply within respective time frame / 
Total no. of main bursts x 100% 

     
 

  
  a. Within 6 hours 94.79% 
  b. Within 12 hours 99.84% 
  c. Within 24 hours 100.00% 

  d. more than 24 hours 0.00% 
Water Supply Continuity 
Complaints 

WS7: No. of complaints relating to water supply 
continuity received per 1,000 accounts 

No. of complaints on DW Continuity/Total no. of accounts x 
1,000 0.28 

Frequency/Extent of Water 
Supply Interruptions 

WS8/1: No. of accounts which experienced Planned 
Water Interruptions where duration is : 

No. of accounts affected by Planned 
Water Interruptions of respective 
duration /Total no. of accounts x 100% 

 
> 1 hr and < 5 hrs 0.85% 
> 5 hrs and < 12 hrs 0.85% 
> 12 hrs and < 24 hrs 0.85% 
> 24 hrs 0.00% 
WS8/2: No. of accounts which experienced unplanned 
Water Interruptions where duration is : 

No. of accounts affected by unplanned 
Water Interruptions of respective 
duration /Total no. of accounts x 100% 

 

> 1 hr and < 5 hrs 3.23% 
> 5 hrs and < 12 hrs 4.82% 
> 12 hrs and < 24 hrs 5.66% 
> 24 hrs 0.00% 
WS8/3: % of accounts which experienced both Planned 
& Unplanned interruptions: 
a. average no. accounts experiencing water interruptions  

Total no. of accounts experiencing water interruptions in the 
period considered/ 
Total no. of interruptions in the same period 

111.60 

b. average time of water interruption  Total  water interruption time in the 
period considered/Total no. of interruptions in the same period 2.60 

Water Pressure 
Water Pressure Complaints WS9 : No. of complaints relating to water pressure 

received per 1,000 accounts 
( No. of complaints on water pressure x 1000 ) / Total no. of 
accounts 0.40 

Frequency/Extent of Water 
Presurre Failure (% of 
accounts experiencing a 
water pressure failure as 
prescribed where the 
pressure failure is:) 

WS10(a): occasional or recurrent, but not permanent ( No. of accounts affected by occasional/recurrent water 
pressure failure / Total no. of accounts ) x 100% 0.10 

WS10(b): permanent low pressure 
( No. of accounts affected by permanent low water pressure / 
Total no. of accounts ) x 100%

 
0.25 

Security of Supply 
Security of Supply WS11: % of treatment plant reserve margin for supply 

area 
(Effective plant capacity - current actual production)/effective 
plant capacity x 100% 34% 
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OTHER INFORMATION

CUSTOMER SERVICE 

Complaints Received 

CS1/1: No. per 1000 accounts of compliants 
received 

(Total no. of complaints received in the period concerned / Total 
no. of accounts in the same period) x 1000 4.4 

CS1/2: No. per 1000 properties of complaints 
received relating to reliability of supply ( i.e. on 
quality, continuity & pressure ) 

(Total no. of complaints received in the period concerned / Total 
no. of accounts in the same period) x 1000 0.75 

CS1/3: No. per 1000 properties of complaints 
relating to account payments, billing errors and 
overcharging / undercharging 

(Total no. of complaints received in the period concerned / Total 
no. of accounts in the same period) x 1000 0.27 

Complaint Response/Resolution 

CS2/1: No of complaints that are resoloved 

(No. of complaints that are resolved within the respective time 
fram for the period concerned / Total no. of compliants 

concerned in the same period) x 100% 

  
a. within 1 day 100.00% 
b. within 2 days 100.00% 
c. within 5 days 100.00% 
c. within 10 days 100.00% 

New Service (NS) Connections & 
Disonnections/Reconnections 

CSS3/1: % of NS connections installed after fee 
payment 

No. of NS connections installed within the respective time 
frame/Total no. of NS Application X 100% 

  
a. within 2 day 47.13% 
b. within 4 days 88.63% 
c. within 7 days 100.00% 
CSS3/2/1: % of requested disconnections done 

No. of requested disconnections done within the respective 
time frame/Total no. of disconnections requested x 100% 

  
a. within 1 day 73.54% 
b. within 2 days 89.94% 
c. within 3days 100.00% 
CS3/2/2 % of requested reconnections done 

No. of requested reconnections done within the respective time 
frame/Total no. of reconnections requested x 100% 

  
a. within 1 day 83.69% 
b. within 2 days 94.37% 
c. within 3days 100.00% 

OPERATIONAL PERFORMANCE 

Meter Reader Efficiency 
OP1/1: No. of accounts per meter reader No. of accounts / No. of meter readers  4,496 
OP1/2: No. of accounts actually read/ billed per 
meter reader No. of accounts actually read/billed / No. of meter readers  4,496 

Staff Efficiency 

OP2/1:Staff cost per cu. m water produced (RM) Staff Cost for period concerned / Volume of water produced for 
same period 0.17 

OP/2/2: No. of accounts per employee No. of accounts / No. of employees 346 
OP/2/3: Water produced per employee (m3) Volume of water produced for period concerned / No. of 

employees 21,440 

Energy Efficiency 
OP3/1: Organisation Energy cost per cu. m water 
produced (RM) 

Cost of electricity & fuel for whole organisation / Volume of 
water produced  0.11 

OP3/2: Production Energy cost per cu. m water 
produced (RM) 

Cost of electricity & fuel for production / Volume of water 
produced  0.08 

Chemical Efficiency OP/4: Chemical cost per cu. m water produced 
(RM) Cost of chemical/Volume of water produced 0.04 

NRW 

OP5 Non Revenue Water                                       
OP5/1: % of total volume produced 

Volume of NRW for period concerned / Total volume delivered 
from the plant x 100 % 30.5% 

OP5/2: Volume (litres) per connection per day Volume of NRW for period concerned/(Total no. of connections 
x  No. of days) 620 

OP5/3: Volume (m3) per km of mains per day Volume of NRW for period concerned/(Total no. of km of mains 
x  No. of days) 33.1 

OP5/4: Infrustructure leak index ILI = CARL/UARL 18.4 
ENVIRONMENTAL PERFORMANCE 

Effluent Quality % of quality test that meets prescribed effluent 
standards 

( No. of quality tests that meet effluent standards / Total 
no. of tests done )   x 100% No Available 
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OTHER INFORMATION

*Refered to National Guidelines for Drinking Water Quality (revised December 2000, 2nd version, January 2004)  
# Data extracted from:   1) Laporan Panjang Analisis Kimia bagi Sampel Air 2014 

  2) Laporan Pendek Analisis Kimia bagi Sampel Air 2014 
  3) Laporan Keputusan Pemeriksaan Bakteria 2014 

All reports received from Jabatan Kimia Malaysia, Sibu. 

STATISTICAL ANALYSIS OF TREATED WATER DATA 2014 

OTHER INFORMATION 
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SIBU WATER BOARD’S SUPPLY AREA
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