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Our Vision

B 7t

Towards World Class !
In Providing
Porable Water
For Central Region (f
Sarawak

Our Mission

The provision of safe,
reliable and
compelitively
priced water
supply at the

highest attainable
standards in Quality é
& Service ’

AR
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Board’s Song
“Ke Arah Visi dan Misi”

Verve 1
A F
A sunber kehidupan
0 C
Rualiti teras krjayaan
I'm Am
Rarkhidmat penuh kephmpinan
F G
lalah tanggung fawah Karm

Verse 2
C F
Melunykah magu ke hadapa
G C
Meancapar citu-cily harsunm
Em A
Repekaan dan penanimsat
F 3
Sistematik dan beewawasan

(horus
i Am
Men i Kenmidahan wnak Kira senma
F 3
Birnegrie mengecapt limpran
Fm Am
Brrpvast seatiusa hetusabi
I; G C
K aral visy dan st herraral dun

Bridze
F Fm
Bokolkan ac yang becsih dan Lestac
3] 8 {T
Rermutu tinagt barga harpalalan
LZm Am Lm Am

Forganding ngan hovsama dent rusa dun hungsy

F O
Tekad berikrar kami perjuangkan

Repeat chorus

“



INTRODUCTION
120 helwlt of the Board, T huore the pleastrs 10 peesent the
Aaumal Repoit tou the finsueial year ended 31 Decedber 2010

FINANCIAL REVIEW
The Boad's warer zales lud wumeased by 4.3%, from the prenous vear

or BrAZ1 40 nullion to BEAZY 42 nullion. The orher operanns 1eveune was recodled at BLAS 12 nullion agauesr
he pre-nous year of B 3.33 nulhow. This lusher orher operahug incoree 2009 was due to anizolared sau on
dizpozal of pipelines ar Nibona Tada to the Srate.

The vatal nperatng expewditaes welndg depraciatian s rpens: 1o the year ereead by 9% a0 ERAL 34 uullva,
toare RIS 34 millvan i 2008t R 30 90 rmullion i 2000, The mwzs o drpesclaian sxpens: 1 Bl 44
mullion finm the pievious year of RS 34 nullion was avnimred fo the completion of teatent. plant e xpansion
w meeing the morrasig deonnd and the aequisicinn of sottvare applications and Noo-Revenie Warer 'NRW)
Insfiuven's 1n tacilitating raster 1esponse 0 westare supply wtenuption and eduction of MRW.

Canug to the high depieriation cost, wer lozs for e year went up to BLA3 a0 nullion atter iy expense of
EBAL 318 wluch was deducred tioma deadend incoine.

The Bourd had bean highly dependant on soft Toan from the spyeroment for ns development profects, and arihe
erd at the year, seivicesbls e boas have accourrdlated o I LY wullion,

PRODUCTION AND CONSUMPTION

The Eoaid produced a 1oral of 258,834 negalitres L) ot tully reated warer in the year eompaied 10 35,724 ML
the previons year, an wnecreae of .5%. The arwge dailly production 1o 0 1032001 from 100,52 ML the
prenug year, the anuwa daily produetion izeorded wag 11579 WL ag againg. the nuninom of 84 7aldl.

Wilia 09% wetease 1w actrre services fiom 314,380 w2009 10 30, 189 ar the eud of 2010, e consunaption {ot

Y E DY

the year nwigaged to 17 332 fiom 15,257 BAL e piewnove year, a e or o 3%
DEVELOPMENT AND IMPROVEMENT PROGRAMMES

Development

Tnlinwing the crmplatan and commisstoning o1 Srage T - Noow Ruw Water Tnrabee of - Nubinr Warer Treatment
Plant Phase 11 in 2009, the Treatnen! Plan. Expangion uider the Sraze [ sontvact. was alsa carupleted i 2010,
The reatmenr capacity of Salinn Treatmety Plaw was thus douhled to 150 WMLD The Review o1 Tpdate of the
Fire Mager Plan Study dooe in 1997 lad 1ecomreended for the deconmussioning or Buldt Linea Treatraenr
Plaut /43 bALD? upon cowmplenion of Salita Tieatwenr Plawr Phase 1T Howerer, the study rouduered by Cardon
Tuenmational, engaged by the Stare Govermnent, wm 1007, weconmewded 0 contume operanng Bular Luua
Tt Plant svittcunpooreed poatection aod wwatoong of e wdake Decldan wes wade 1 adopt Cardous's
eoptcusndamian by vpgradine ot of the Gacdices | and tars the wial reeattaor copacary o Sibw ooy stonds ar
185 LD, enough ta cater ior the demmand or Sibuhassd onnomual zrowth up 1o 2020,

Nonz the loss. the Board have cngazed o Consulint 1 condiaet the Sooond Master Plan Smdy, which w1l padding
the developnent pinsamrae of the Board up o 2020




Non Revenue Water (NRW)

‘Hmtes oo Moo Bevewe Watsr couwiwerd, apoat tomn the installanon ot dans logzees, electmnaziesu: tow
wetrls and pressue rduning walves, the wewal of meters was inteed s d 1o rrduce comanemial losses sz
tesult of under=re 2istration of water consuption due o aging of metes.

onsiderable el had been placed onraining the st o dovelop skils and compaterzc v data enhuncentent
and yurring af the $eapraphical InPormraon Syseeny SGESY A Total Assors Manasemaent system, follontn g their
pracucal complenion dug the year Suceesstul anpleiaentation or theee application syateras wonld taeilitare in
A gelnelt ot witasnuenne asets to eftectively conanl NEV awd acluewe better opeiational etfirieuesy.

ICT

Aaother mulestones w the forrnsy o clecitone government was solweved vk the svcvsssiol coaversion of
Customer ntormration Billing Eeceipting SvstemCIBRS) o web-based in 2010, The ingtallation of Helpdesk
gvatem and  SPS gatewsay system was caaled out an the beginning of 2011, The awsieness piogramoes and
the vall wy reaister handphine number and sl address s soll-gomng w onable o more eflcetye clecnnr
conmwicanon uerwork for vowing ot coraplainz or teedbaeks, cending of neszages and rennnders,

OTHERS

In ling =with the State ol sorvice s miksign Fgr Bigh pertgrmanee, 10 Roand bad sneeesxtoly corried oud the
uwgprovenent o a Eey Focus Aconry (KEAY, 12 "To Rewesiate Road Swtace Wirlun 2 Days Aler Excavaion
Works™

The Ministry of Public TTilities 15 alao comdinating with all the Weter Supply firhonities on the services
puoaded o the congmmes. &5 thew sar 4 wndependen. &encies wn the State, they have been wodang on the
gtandardization of comanon  proeeduies and adoption of best practices. Fmphasis 13 pit on enswing sare and
teliable water supply, and enhaneing Custoruer Sevvice | welnding sumplificarion of application processes.

OUTLOOK

[ the Lislu ot de it budaer and ner logs costamed 1o the past e 9 conseeunve yeas, the call 1o ot
tewew shil perasts Wiule the Board 12 blezeed wnih the appioval of @7 projecrs ot Pural Water Supply nnder the
NEREA pragranunes aod L3 Ralhug Planoor VB stach geearly elieed the Board's developuew, expendinus,

the need 10 saoe tanding {orather developmew. prajeots. especlally 1ar system pzrading, s1ill gwains.

The ppweney »f TET swonld contione with the develapmeot of aolioe applicatons and cahraciog athor nmoadirn
techunlogy.

Imprsaament wraks om Koy Focos Aciyiies (KESspswonld comimae cor cnbancoment ol speraiondd of'osl veness
and effviency aud custowet sahistachou,

APPRECIATION
I wisho o express my vhmost spprecemon 1w gy tellow weders oo theo sood advice, puidoace and svppoct
toards positiys progress and developmeaat arf the Boaad.

0 bzhalt of the Board T also wish o thank the Manugemaeor and staft for theic conperatinn, Jedicanon, lnyalry.
teslicner and untalling etfouts towards the reinadkable progress and zuecees ot the Eoaad.

Lasr bt unt the least, 1 would like 0 place on tecoid tay sincere thands and  tmanst grande 0 the Sate
aml Fodera! povermment, all sovernmment depariments sl ageneies, valned cnslgmars amd sapmlicrs Tyr thair
mdewstanding, eonnnued suppou and g placed on the Board
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ESTABLISHMENT

Incorporation

Incorporated under the Sibu Water Board Urder, 1959 made under bDection 19 of the Water Supply
Chrdinance 1959 (Cap. 141) and re-incorporated under the Stbu Water Board Crder, 1995 made
under Becton 19 of the Water Crdinance 1594 when the Water Supply Crdinance 1959 was
repealed. The constitution of the Board was further amended vide Sibu Water Board Crder 2002
and Sibu Water Board Order 2005,

Objectives of the Board

A body corporate established by the Yang diPertua Negeri as the water authority to administer,
manage and supervise all water worke sttuated within the area specified below:

Commencing from a Trg point numbered TT352 at the Sibuw/Kanowit District Boundary on the
true left bank of Batang Rajang about 1300 metres from East of Sungai Fak; thence on a South!
Westerly direction following the Sibul/Kanowit Dhstrict Boundary until 1t reaches Trig marked
N134 on the common Divizional Boundary of Sibufbariker; thence following the Sibulbariked
Diwisional Boundary on a West/ Northerly direction until it reaches the confluence of Loba Singat
at Batang Lassa; thence on bearing 90 degree for a distance of 45 Em to reach a point at "A'en
the common District Boundary of Sibw/Dalat, thence following the existing Sibw/Dalat Dhstrict
Boundary on a Southerly direction for a distance of appromimately 45 Em; thence following the
exigting sibw/Fanowit District Boundary on a boutherly direchon for a distance of apprommately
10 Ermn to reach the Trig marked TT352, being the point of commencement

Statutory Functions of the Board

Puorsuantto Section 18 (3) - (4 of the Water Crdinance 1994, the general functions of the Board as

a water authornity are:

. to have the custody, management and administration of water wotke and the water therein
and the management of the supply and distribution of such water within its area of supply
subject to the general control and supervision of the State Water Authority

. to supply water to the consutmers within the limits of ite area of supply subject to the provision
of the Water Crdinance 1994 and any regulations made thersunder.
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Encik Nichilas Sia Eneik Hanien Enaik S1m Kok Kie [ Muhamad Rais
Ak Rangu Abdullsh o Kyshinaan
Al Falimurho

Lncik Sayon Lok Wong Euanle Awg. Inlala Puoae Nong 1oy, 1oy
Ak Ambhing N.ng Yimg B A Al Belua

BNFESH ) SRR
Enol: Kong Tzz Laug Enailk Nan Hul: Kianga
] [m 7 <
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CORPORATE INFORMATION

Members of the Board
Chairman
Permanens Secrerary, Minkstry of Public Uitlitivs

Tuan H) Uhadillah B Hy 4hdul Lanp
{With ettect trom 01.04 .2009?

Members

Nl Financial Secrelary or his nomdnee

THregwr of Procpeamcs, Sotes Finarynd Secralovy s ¢fies

Enctle Nichiilus Sin
CRAth ettect fiom 11 05 20093

Assistant Inrector of Public Yarks 1 Waler Supply )
Fueik Danien Ak Ranzn
CRAth atfect fiom 07 03 2009

Restdint, Scha 10y ixenn.
FEnak St kB ok Kow
CHath effect finm 01 05 2009

Nivisional Medizal (0fficer
. Wnbhamad Rals Abd allal
A rishoan A/ Falimuthn
UL atbact foaan 1217 2070

Lak Wong Noug Yons
Virh etteor f1om 01.04.20077

Fueik Azgy Tolathi b, Awr: Al Bohan
CRAth ettect fiom 01 04 2007

roak Naynn &k anvhing
CWAth ettect tow 0L1.04 2007

I"aan Now Ing Ins
CRAth effect finm 01 04 2007

Enpilz 1121 Hul: Kinns
Wit athiact trom 0004 20000

Huik Fong T2z Ling
CAth eftect fiom 01 04 20097

Secretary

Puau Tine ey Kimns
{With ettect tiow 01.07 2009

Management

Goocral Manager (Chicl Exceutive OTEicey)
Iv Tauie] "Mooy Pak lug

Ippuly Sreneral Mampger
I Alre Jawan Ewmpaling

Norretary ! Aveoanniant
Cikz Grare Hu Hui Hing
[Seconded to SFS 01 07 2005 w 20 07 20083,
Stare Treagury 21.07.2.002 o 10 04 .2010) &
lnremal 4ndir, TERA et 11.04.20107]

Bran Ting Ley Fing ;Acting wrex. 01.07.2005)

Head, Distribulivn & Cuslomes Sexvice
O] S
Eumk Lan Pan Y
g roawm 27042007 10 31.13.2010)

ok Niew Kak Kiprg
SHuh ertes rinm 01.04.2010)

Hoead, Finavee & Informatiun Svstem
BRI T

Puan Ting Ley Fing

Head, {apital Warks lanning
Cial Erpinaas
Eneik [an Pon fin

Iead, Produgtion and Mochanicad & Electrical
Licerrica! Ingpugn

Eurilz T_an Siew “¥et

Myad, Mungn Rexpyrege & Adiminingratipn
Selvren i L v
Enedlr Dernn Aseu (Feured oo 01 03 20117
Cilz Elizaberh Ak Faymond With ettect from 01 03 2011

Rankers FHEBE Banl: Berhad
"IMB Bunk Borhad

Auditer Audior - General Malipmia

Priaccapal Siho Waler Bownd
OWiee  Fadometar 5, S3lun Road
TN Sibn, Sarawak
Telephone 0234 =111001 (Seneral]
084 — 112317 Ball Eug nuy?
034 =71a311 ;Hore)

Fapsiimle 084 =111343
0S4 —111394
Email wwhei@awh. 20wvmy

pengurng SZewh 2o my
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CORPORATE PROGRESS
DEVELOPMENT

IPLLANS

Tha wanar davalapmant ar the Board nudar the 9th Malaysia Flanoweslndsd wuglsmeanranan of th

rallavnng pinjaate:

i1 Lxpansum of Salim Troaomant BPlant
*  Aonaw caw watar wataker mowplated oo 2710200

o

«  A75 MLIO treanmant planr mowplared on 07.09.71010Y
1) Rengwul of pipaling: i Vartows: Parrs of Sibu Towt (ol-goig projoir)
NEVELOTMFENT PROGRFESS

2010 marka the fwal yaar ot 2rh Malayma Flan, The Boacd speoat RIA3. loallian 2o davelapusat
projEak dunna the yaa BREG Joullimu £33 Y%) was gpaut o Salun Trzatmanr Flaur Phaes 10
auoth=r PM3.53 nulbhon 38.57) waz spent ou NE'WN program which ucluded ths ranswal of
prechies, renewal of melers, acquisiuon of NRV msaument and - Towal Axzel Managemon,
Craaaraphizal laborwatian Syataw 8t Natwolks Madsling Relatzd Works | RML S nullion (15,370
wrag gpauk on the nonmal svbaumoun ot prpalmas and BRI wullvon £2.5%) was speat m tha systam
uaprovement tor both Bukat Lima and Sahoa Treatmeanr Blants

Thz Board eawr th: complenm aod 2onumemmuug of Salun Tizaomear Planr Phasz2 1) duse 30
prpslins ten=amal projents, Dara Logssrs vndh Elaotrowagnesne Flow Marer, Pressure Feducins
Walves ror WRW momtonng and rthe Tpzrading or Treared Water Fumpang Stathon at Bulat
Lamex Teastmant Hlanr | and  the pracuzal complanon of Taral Assat Managamesut, Daagraphacal
lutrmahon Systan 318y & Network: Modehag Palared Wl Aunng the year T davelopmant
projets namealy The Delivary and Layins or D1 Maws, “alves & Furthasgg Cora Aucllacy Works
Llony Iln Tun Hap Cpeny Lotang 4, ibu and Tlparading of Bulat Luma Water Treatmeanr Hlant
nraga 1= n ez Elactro-chlannauon ystaw, Sludzs Traahmezar Systawn & stz weses sull vadec
uaplamanranon ab tha 2ud of tha yaar

L zunanary of the development projecta ror the year 1z shown helow:

I Conuract No, S&WB/CTAO1/2007
The Construction, Completion & Commissioning ol the P'roposed Salim Treatiuent
Plant Phase 11 Stase 2, S5ibu Division

Coumant Sunt: PR37 499 1100.00
Rewvged Contraer Sum: RId440.102,192.97
Canfrastor Laraa Jaya Coustrucnon Sdo Bhd/

FMahbota Technologies Sdn Rhd
Townr Yenture

Congzulrant. Tuurera Jana "Swk) Sdn Bhd
Larz of Cowunenzsmusut 71.02.2007
Dare of prashical Coaplano 07.03.1210

Expuiry Dare ar Det=cts Laabiliry Penied  00.09.2011




z

Crntract No. SWR/T/17/2400%
Total Asset Management, Geographicval Information System (G157 And Network
Modeling Relaled Warks For Sihbu Waler Board

Coulraer Sum B2 957 20500
Rewvizsad Conrtaet Sum El42,598,102.50
Coubianmn Fainudma SL
Late ot Comrmancamant. 12.01.2009

Date of let Ssahonal Complansu 31027 2010

Late of Pracucal Complehon: 10.09.2010
Expury Dars ot VWaanty Penod: 29022012

3 Conmcaect No. SWEB/CT/13/2009
Upgrading of Bukil T.ima Waler Treatment Iflant Siage 1 — Upgrading of Trealed
Water Pumping Starion

Coutraer. Sum: FI42,450,000.00

Eengad Connast Sum P2 35020000 I
Cantracror: Furnua Sategas Sda. Bhd |
Dats of Coammancsmant 30022007

Late of Pracucal Complehon: 30.10.2010

Exgpury Dars of Weatanty Panad: 22102011

4 Conmact Mo, SWH/CT/16/2009
The Delivery & Laying of 1.1, Muains, Valves & Filtings Cum Ancillary Warks Along
Jalan Ipoh, Jalan Ruby Loreng Ruby 1, Lorong Bunga Dahlia, Lorong Oya Utara 6,
Nibu (NRW- Mains Renewal 2009

Chuhiacr Sum B3OS 795N
Contraecror Faa Hup Gdn. Ehd.
Dats of Commansmnane LLLL 2003

Late of Pracucal Complehon: 12.052010

Exury Oare ot Datacts Liability Penad: 27092011

5 SWI/CT/17/200w
Upgrading of Bukil T.ima Water Treatment IMlant Siage 2— On Site Flecirochlorination
Svstem, Sludae Treatment Systemn and ety,

Coutraer. Sum: RN 2, 490 097 .00

Coaubhiacrm Salidia {Sarawals)
~dn. Bhd.

Eenaad Connant Fanod L4 129002 =
31037011

Floyaizal Watk Dlanes an 31122010 5%

Schedulsd prograzs up ro 31.17 2010:  88%

SIBU WATER BOARD
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6 Contract No, NSWR/CT/04/20 11
The Delivery, Laying and Conmmmissioning ol 750una MSCL, Mains, Valves & Fittings
inelunding Constroetion of R.C, Colvert Cinin Ancillary Works at Jalan Anman/Jalan
Wong King Huo Juuctinn, Sithu ;NRW) ; :

Conrant Sun EM443 249 a0
Confracter: Anca Conntruenion
Dare of Commancew=ul 22.0% 2010

Dare of Practical Complenon: 15.07.2010

Evpuy Dare of Datacte Laabadiy Bausd 1707 2011

7 Contract No, NWR/CT/14/20 1y
The Supply, Delivery & Commissioning ol (SMM/SBMMS/Wireless Data Logaer, Balfery
Operated Electromagnetic Flowmeter, Pilot Operated Pressure Reducing alves
{Full Rorei & The Associaled Accessories (or Sibu Waler Board {NRW)

Conrant Sun RM445 00000

Confractor: Premier Amalgamated
Sdu. Ehd

Dare of Comunencenwsut: 25.07.2010

Dare of Fiachical Complanon 37102210

Expiry Date ar Warranry Periad: 29.11.2012

§ Contract No, NWH/WO/14/2010
The Delivery & Taying of LI Mains, Valves & Fitlings 'am Aacillary Warks Along
Jalan Tun Abang Laji Openg Lorong 4, Sibu (NRW = Mains Renewal 20107

Conrraat Sum: RIA43 993 110

Lensed] Coutraer Sum: Ebdd43 20310

Conrrastor: Ayardat Cahaya
FMantis

Remsed Coutraer Pariod: 20.09.2010 -
L1701

Phyacal Work Done up t0 31.12.2010: 73437

noheduled prograsaup 2 301220100 30%

9 Contract No. SWH/W0O/13/2010
The Delivery & Laying of 1.1, Muains, Valves & Fitlings Cam Ancillary Works Along
Jalan 5ena/Carnar, Sibu (NRW = Mains Renewal 201N

Conreast Snan: RIA44 219.00

Fasnzad Coubrasct Sum Er44l 288 AN

Contiactor: Syarkat Cahaya
Manns

Dare of Coymmancemsnt 0.0 2010

Dars af Frachzal Camplanian ZE12 1013

Evpiry Dare or Det=cts Laabiliry Penied - 28.17 2011

SIBU WATER BOARD



DEVELOIMENT WQORK
MAINS EXTENSTON
For th= year 1010, 19 7 kan or warer aams wers laid and the toral lenarh of warsr mana w the
diztrihuhion ayatet atanda arn 1024 k. The mze of pipes in the dustrihuhon ayarem rangen trom
20 mm 073 mw diametat luaddinon, 871 ko langth of pipes of vanous siz=s, was ranawad
varions locahona vathun the Bosrd's water supply area ro enhance the distribunon aysrem. The

Aarala ot the wans lad aud 12n2er2d 312 ae pan tablag harad balow

I.ength OF Pipes Laid During The Years 206 To 2010

Pipe Sizes In Yearly New Extension { Length In Meters )

Millimeters 2006 2007 2008 2009 2010
=0 441 - 2,609 - -
63 - 3413 - 5,228 1,598
110 - - - 251 -
150 20,7596 16,265 1.061 15374 9,149
160 4510 294 630 1,860 4.400
200 204 20 ] 481 253
225 - - - 453 4,600
250 535 shf 710 700
300 705 1,167 -
315 3712 - -
355 - 123 -
600 - - 4,550
750 - - 75
90 - - - - 25

TOTAL 23 260 20,527 0,652 25648 19,670
Length Of Pipes Renewed During 'Uhe Years 2006 1o 2010

Pipe Sizes [n Yearly Renewal { Length In Meters )

Millimetiers 2006 2007 2008 2009 2010
=0 - - - - -
63 1,000 6,805 g7 309 515
100 - - 100 o -
150 5,017 13579 50 352 1360
160 48 - 237 570 1627
225 - - 1,200 825 1006
250 - 7,260 la fl -
300 120 306 306 24 70
315 - 24 -
375 24 -
400 400 7 -
600 - - 1365
750 - - - - 254

TOTAL 6,205 27,950 2,169 2221 6,197

11
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CORPORATE PROGRESS
PRODUCTION

Tha Board hag twe 1) =atment plants, namealy Bulat Luna and Salun ‘harar Treatment Flants
wnth a desipn capaciry of 43 IALD and 130 MLD tespecnvsly.

The Board producad a toral of 33,554 ML tully teated water 1o the year 2010 ar an average ot
105,90 ML par day, anincraase of 3.23% over tharot 2009, Dunag the year the Board racor dcd a
wrunum daly preduchon or 11379 Ml and & numnwm dady pmducnon ot 8474 tAL

QUALITY (CONTROL

The exeeution of the Roard's strindent warer surveillanee program admentad by the National
Duondang Watae Qualiy Promam eusurad rhar eats aud wholezoma duukaug watz supply wae
wamrawed dusu ghour th° yaar of 1010

Duunng tha year, 308597 samplas frow Paw “Warec gowiee, Tesatmane Flauts, High Lawval Taukes
& Fassrvous aud Dwhibuhon Systames wmie raksu for Physwo-cheaneal and Racrenolomnal
exanuuation. (ut of tha rotal utmber, W4 395 samples waie analyzsd physo-chienncally wiuls
tha tsmauuug 3 9971 sawpl=g wars svanuued bactzualozically

29,39 sawples or 92.0% ot the toral samples wers aualyz:d at tha Board s Water Quality Coutrol
Laboratory winls the orther 1,458 saraples or 4.8% were gent o Oepartment or Chenustry ror
analyeis. The brsakdown of the samplas analyzed is showu below:

Physico-chemical Examination Bacteriological Examination
Parameter / Location Board’s Chemistry Board’s Chemistry

Laboratory Department Laboratory Department
Intake & sources 6,340 24 0 100
Water Treatment Processes 12,180 0 516 0
Treatment Plant Outlets 6,340 24 516 100
High Level Tanks & Reservoirs 1,050 84 1,050 350
Distribution System 700 156 700 650
26,610 288 2,782 1,200

197 ot the raw warar gamples g=ut to Chenuatry Deparmmeant weee found ro conran Total Calitorm
eveszdug Y100 MBPN/1CQ wl wiieh & the mazuunm accsprable levsl for couveannanal warer
trearmeut. For fraarad wwarer satples, 3% of rthe samples w=ars d=tected wnth Toral Coliromm.
Howssrer, he Board" gatuples raken bafore and afrer nonficahon by Chenustry Heparmasut
confirm=d orhersnss, and 1f was suspsctad rhat the eamplas sanr ro Chanusny Deparmaszat -w=te
conraminared during sampling ot handling  Thers were no wiolahon for Eel and Pemdual
Chlerme.

4z tar remdual Fluonde, the t2quuramenr of 0.40-0.20 ppra at Salun and Bukat Lima Treamm=at
Haut wae quire du ficult 1o be arcluved due to the nartow range tor Auoride requurement and rthe
dosazes of the fluonde wete done mannally, In 2010, the Board achiaved 317 tor Auonde level
contarmance where 20.5% and 29 2% were a ragulr of the nonzoutornwnce in Aunride level ot
<0 40ppm and *0.oppm respectively.  (According to the modified N4 [ndicators o Bshagan
Forkhidomatan Porergian, Kemenerian Kestharun Malaysia ., the maximmn allowyable poreonrage ot
non=zontormanes or Huonde level <040 ppm should not ha more than 227%, and ror level =0.60

ppta shenld not he more than 7).

Thez Board s aurvanty asacrching rov 3 vahiabls anta fuonds doang aystam o aslvs tus problao




CORPORATE PROGRESS

CUSTOMER SERVICE & DISTRIBUTION
DISTRIBLUTION SYSTEM

Dernbuaon Hwrs ragponeble ror the wauteuanes of the warsmaing, cotutalmcahon pipags, pipse
appurtsuancss and the opsration or Booater Stationa at Deshon, Telm, Stahau, Bhls 19, Sithy Yeat,
Sibu Jaya aud Mile 13 Tha numbzi of warsrmams, conunimeanou pipss and pipa appiranaucas
teparad/renswed durtng the year are az tollows-

“Warer Maing, Commumeanen Pipes and Pipe Appwrenanaes and Mereis Repaed/Benawad/
Eeplazad Ta 201070

Particulars Repaired Rerewed Feplaced
Watermains 650 nos. 6,197 meters
Comrnic ation Pipes 1,422 nos. 720 nos.
Pipe Appurtenalres 133 nos. 9% nos.
Metors 571 nos. 109262 nos.

The Flushing Thut had camed our 2,324 aumber ot flushing duning the y=ar throughour the
Awtubunon systam 0o auawa alzan watz wae suppliad by e suermmes

NON-REVENUE WATER

[ 20000, 441 lzakes roow pipes and asrveess and 32 wambars of watsr thatt had basu darearted aud
addresged.

Tha Board & Non-Fevenue Watsr [NEW) laval for the yaa was 28 8% wluch acoguurs tor 11,114
= galinen), an nowparad to 2437 (which aceounts ror 10), 399 megalires) tha pravuns year The

sraph balow shows the NEW Lavals tov yrar 2001 = 2010

NON-REVENUE WATER
g 3100 29.70
= 30.00 .
a
% 2900 29.N'59 28.30
3 28.00 — 2787 B 2677
3 oo — SN
> 26.00 26.88 e
m -
L 2500
2 2400 T T T T T T T T
- o™ [} < wn w N~ w (-2) (=2
(=] (=] a a a [=] [=] [=) (=) ~
(= [=3 (=] (=] (=] =] =] =] (=] (=]
o™ (3] (3] ™ (4] (3] 3] (3] o™~ o~
Year
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CUSTOMER SERVICE

Cugtomar Sevncs Uait prowdes estnecas paisuning ta applrabhon o wata supply aud ansrae or
clomng ot accounrsand handling of customers’ complawnts. The statshies pertaining to the number
AT anunashong, naer Atz werllsd, nunbat of wmatze Aiscoueacrad and recounesated m 20707 aud

A0 are az 1ellewie:-

Numbher of Melers Installed, Disconnected and Reconnected T 2009 And 2000

Particulars 2010 2009
Totalno. of connections at the end of the year 57,885 55,658
MNew meters installed 2,227 1,332
No. of meters disconnected 647 757
No. of meters reconnected 491 476

Artha sud ot the yoar, the uwmber of 2onnscnone roralzd 57 855, aut of wiuch 55 152 a1z achws
cusrtomer accoun’s. Thar= was a nerincr2ase of 3% of achve eustemer accounts a2t the prevnous

vaar  The composinou of coustmear i as tallows

mector Number Percentage
Dom estic 48,767 36.79
Dom estic/C ommercial 946 1.68
Commercial 6,431 11.45
{Jthers 45 0.08
Total 56,189 100.00

Percentage Relationship Of Water Classification With Respect To
Service, Consumption And Revenue For 2010

100.00 86.79

90 .00

80 .00

70.00

60.00

50 .00

g L= F ]

40.00

30.00

20.00

0.52 0.85

10.00 0.06 0.010.21 04 110,18 0.09

Clas sification
EEEE Services
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Number Of Active Services (2001 - 2010%
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CORPORATE PROGRESS

HUMAN RESOURCE
STAFF STRENGTH

The total staff strength ar the 2nd or year 2010 waz 187 parsong azsawwr 188 parsons m vear 2007
Thea weavewesut of the statt v 2ztubined 1 thes rabls balove -

Particular Professional & Support Group Total
Management Group
No. of staffas at 01.01.2010 o/ #181 188
Retired 0 (2) (2)
Passed Away 0 @8] (1)
Resigned 0 0 0
Newly Recruit #2 0 2
No. of staff as at 31.12.2010 9 178 187
Note: 1. * include 1 staff seconded to Internal Audit Unit, JKM
2. # include 1 staff recruited on contract post

Whila axtanding wann walooms v two wew ot fizers, nawsly Eoals Lang Mg e 7 Bagawa Sistau
IAzidnmat = sowrrmet) and Baeds Lobo Wat Lo (hantam, 1410, ths Boaod wloo bid raraarall v g panweaas
Fualr Bansn Tae [Bekana A, B4 and Fexls Tan Hoskr Kee (Pamandn andeiaan Baomnkor, B3
who had ssevad this Bomd for 30 yaae & 709 yeas caspesnvaly W0 araes alzo saddenzd by the deouss
ot Eneik: Wahal Ein Iohore {Jaga, Gred K1) who had saived the Board ror 22 waars,

IIUAAN RESOURCE DEVELOPMENT

Tr muhiansa qualiry ot eonaas Ashivead, s Boaed had spaat ER US4, 700 00w 3% of dvanwniahon
Anab o SEATT namans du vansils aspack w 20100

S7 coursms, samuiirs o eenfarsnees aongmizting of borh tachuieal aud non-rechical, had baau appiovi=d
fov tha saft ro arand duang rhe y2ar While twelve 712) m-house mawung progiam bensfited 134
peisouusl ar 70% of thezratt. sleven 711 F-Cluun ware also aemdperad to snabla all the st to obtaw
Conthunal Parzonal Developrusnt {CHD Y hours zar by the ormam zanon.

The waor mamung programmas donng, the year are sumunanzed as helow: -

No Course/Training Training Venue | No. of staff attended
1 Kursus Pengukuhan & Penambahbaikan SWB 32
Amalan Persekitaran Berkualiti
2 PA Pipe Installation SWB 28
3 Safety Arrangement For Water Pipe Installation SWB 26
& Maintenance Work
4 Training For SIEMEN’ s Electromagnetic Flow SWB 23
Meter & Pilot Operated PRV
5 Training On Potable Meter Tester By George SWB 20
Kent (M’sia) Bhd
6 Latihan Penggunaan ‘On-Line’ Untuk Ujian SWB 16
Kualiti Air
7 Kursus Pengurusan Kewangan SWB 16
8 Training On GIS, Total Asset Management & SWB 12
Network Modelling Project
9 Kursus Pengukuhan & Penambahbaikan SWB 10
Amalan Persekitaran Berkualiti
10 | IT Training On PC Maintenances & SWB 10
Troubleshooting

3

aqree, Diploma and Cernficata
w1 vatious felds szpecially 2ngumssnng, chemical and [CT. The students gainad waluabls sxpaosurz and
landz=on 2xperiznss donng thar wednstaal wamng penad.

Thea Board also prosnded wdustnal anung for 7% srudenrs pursning

15
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CORPORATE PROGRESS
INTEGRATED MANAGEMENT SYSTEM

lutsnal Audita ou 4 and 35 were carned ont i Fehruary and Cetobar 2010 1o enzuis [5G
Syatam aud 95 pracnnas ware adhasd

tandy lurztuahomal caesd aut tha waathfeanon auda 2u (M5 o 09 =07 Bay and e syatzm
wag reczrified on 28 Tuly 2010, Reczinuficahon on 5% was acereditad by MBPC on 0% Angnstatrer
rha reuart fivatiat andit,

As part of the eftorr Al sustaomny and further ctthano?, the qualoy system w the Boad, sesoeal

r

or ficers had Deazn senr rov w=lared fraimug/s=nunars Qu-house/evremal course). Thegs cowmses

weluded

. EMTS procsss approach wternal aundinng wiuch was conduered riom the 23rd June
1017 oy 29l Tune by Nasndla Clades

d OHSAS Lead Audirar Course canducted by Meoody Intetuational Certafization
Mdalayma’ SAn Bhid from the 25t - 23ch DOarabar 2010 Kuala Lumpur,

g 28 Envumnmsatal Auditors ™ Coutge in-house) conducted by IdPC riom the 13rh to
14t Daesmbar 20107 1 Sibn Watar Board, aud

. Famonal 55 Convennan on 12 November 7110w Kuclung.

Eleweu {11 manageasnt tenaw wesnngs wees carnied our w the y2ar o wenew, wowtor and
cvalvars the complaucs of the provedvres aud regularory syeioms as wall as ro ealuee the Board s
pertarmance through conmmual improvemen o and henes sanstying customars™ inereasingly higher
2upaeration.

The A3 Thuir was renamed o lnonevanon T Nevember, 2010,

SIBU WATER BOARD



CALENDAR OF THE BOARD

DATE EVENTS
13.01.2010 Board Meeting No. 191
13.01.2010 Sibu Water Board Annual Dinner
21.01.2010 Technical Visit by PAAB
26-29.01.2010 Deputy General Manager presented a paper on the Board’s Non Revenue Water (NRW) Initiative &
o Management Program at the 4t Global Water Leakage Submit 2010.
26.01.2010 K-Klinik - ‘Amanah Saham Bumiputra Financing by Malayan Banking Berhad’
29.01.2010 58S Visit by Perbadanan Kemajuan Perusahaan Kayu Sarawak (PUSAKA)
Kick off Meeting for Key Focus Activity (KFA) on Reinstatement of Road Surface within 2 days after
08.02.2010 ) o
Repair of Pipelines
26.02.2010 Participated in Majlis Perhimpunan & Perarakan Sempena Sambutan Maulidur Rasul Peringkat
o Bahagian Sibu
05.03.2010 Participated in ‘Program Biro Pengaduan Awam (BPA) Bertemu Masyarakat at Pasar Central Sibu
13.03.2010 Participated in Rajang River Regatta 2010
15.03.2010 58S Visit by Majlis Daerah Betong
18.03.2010 K-Klinik — ‘Penerangan & Demonstrasi Kesejahteraan Kesihatan Holistik dari Sudut Pemakanan &
o Penyediaan Masakan Sihat
18.03.2010 Dialogue with Pipe Fitters.
22.03.2010 Board Meeting No. 192
25.03.2010 In-house Training — Safety Arrangements for Water Pipe Installation & Maintenance Work
26.03.2010 — 28.03.2010 | Recreational Visit to Miri organised by KESULAS
27.03.2010 Treatment Plant Open Day & Customer Day in conjunction with World Water Day 2010

06.04.2010 — 08.04.2010

07.04.2010 — 24.04.2010
13.04.2010
14.04.2010

16.04.2010 - 17.04.2010

23.04.2010

27.04.2010
05-07.05.2010

13.05.2010

12.06.2010 - 13.06.2010
18.06.2010
22.06.2010
22.06.2010

23.06.2010 - 24.06.2010
29.06.2010
16.07.2010
02.08.2010

02.08.2010 - 03.08.2010
03.08.2010
19.08.2010
20.08.2010
20.08.2010

23 & 24.08.2010
26.08.2010
03.09.2010

06.09.2010 - 07.09.2010
21.09.2010
01.10.2010
01.10.2010
02.11.2010

03.11.2010

29.11.2010 - 30.11.2010
30.11.2010 - 01.12.2010
13.12.2010 - 14.12.2010

General Manager presented a Paper on “Peat/Soft Soil and Ground Settlement: Sibu Water Board
Experience” during the Asiawater 2010 Conference — An International Conference on Water &
Wastewater

Latihan Kem Tahunan Siri 2/2010 Rejimen Pakar Pengendalian Air Ke 60 RAJD (AW)

K-Klinik - ‘Taklimat Pertukaran Kad NIOSH ke Kad Hijau oleh CIDB

K-Klinik — Briefing on ASM Investmentby ASM Investment Services Berhad

Sibu Water Board Strategic Planning Workshop at Merdeka Palace, Kuching

K-Klinik - Complimentary Health Talk on LatestManagementin Joint Pain and Back Pain by Normah
Medical Specialist Centre

58S Visit by Prison Department

Recertification Audit On IMS by Moody International

Lawatan Kerja YB Dato’ Sri Peter Chin Fah Kui, Menteri Tenaga, Teknologi Hijau & Air ke Lembaga
Air Sibu

Participated in the Program Sejiwa Senada in Sibu

Majlis Minum Petang ‘Ngiling Bidai’ sempena Gawai Dayak 2010

K-Klinik - ‘Taklimat Kumpulan Inovatif Kreatif (KIK)’

Kick off Meeting for Water Safety Plan

In-house Training — I1SO 14001 Process Based Internal Auditing Training

Farewell High Tea to Mr Raneo Lee

K-Klinik — Asean Bilateral Program Singapore Experience

Farewell High Tea to Mr Lim Hock Kee

‘Audit Pematuhan Persekitaran Berkualiti (QE)' by MPC

Board Meeting No. 193

Briefing on Contract Management (JKR 203 & Form of Contract) by QS, JKR

K-Klinik - ‘Pengenalan dan Cara Membaca Meter Air’

K-Klinik - ‘Pengurusan dan Pengauditan Industri Air’

Visit to Sibu Municipal Council’s One Stop Counter

In-house Training - PA Pipe Installation

K-Klinik - 'Program Kesedaran Denggi oleh Jabatan Kesihatan Bahagian’

NRW Technical Visit to Jabatan Bekalan Air Sabah, Kota Kinabalu

K-Klinik - ‘Program Pendidikan Kewangan oleh AKPK’

Q-Day

Majlis Ramah Tamah Aidil Fitri & Malam Keluarga Lembaga Air Sibu 2010

In-house Training - Training on Portable Meter Tester by George Kent (Malaysia) Berhad

Briefing on * Penjimatan Penggunaan Air & Cara-Cara Mengurus Sumber Air “ at SMK St. Elizabeth,
Sibu

In-house Training - Siemens Electromagnetic Flowmeter & Pilot Operated Pressure Reducing Valve
In-house Training - ‘Latihan Penggunaan Peralatan On-Line untuk Ujian Kualiti Air’

In-house Training - ‘Kursus Pengukuhan & Penambahbaikan Amalan Persekitaran Berkualiti’
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Q Dayon 01.10.2010

"Awalan Heja Berlualifi’
sz by Boueds choir

e of e wWimners of Erzay
et rateing s d Trom
Clrademean

_ Waners vl Bssie Cotapoliisil preaiy
Fuan 3usee Tel vacraving, "Auagaah wills Trardd PAzrihers, amnl Manapemen.
Perklndnratan § emerlang

Wizit by "Rombongan Fenjara’
au 1Y 04 10l

gt by PUSAKA on 2001 2010

Technical Visit by PAAB
On 21.01.2010
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Training on GIS by Spatial-Data Enbance e nt
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FINANCIAL STATISTICS

NET PROFIT (LOSS) BEFORE/AFTER TAX 2001-20140

050 g2 0.26
- \ I e \
0.10X0.10) El
050 0217031 (035 (0.35
(0.68 (0.77)
» = (1.00) 7 '
= (1.207(1 29)
5 . .
E (1 50) (1.51)(1.5151.41[1_42;
£ _(4-24)—(1—8'6’
E (% O0)— d
- E
. < (2.50)
(3.00)
e o, {3.36) (3.36)
(4.00) . i
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
Year
O Before Tax
B Ater Tax
WATER SALES (2001 - 2010)
25,000 1 32001
m23c2
§ 20,000 - 2703
< 2004
% 15,000 1 W20c5
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FINANCIAL STATISTICS

BOARD'™S FINANCTAL FOSITION AN AT 31 DECEMBER 010

Property, plant
and equipment

RM184,327,530
87%

Cash and cash Other

Financed by:

ANNUAL REPORT 20" 0 LAPORAN TAHUNAN

equivalents Inventories~_ investment Deferred
RM15,951,34 RM2.730,876 RMS5,049,49 Payables income
8% i 2% RM13,857,03 RM38,941,93
Owing to SWB 7% 18%
RM4,375,518
2%
2006 2007 2008 2009 2010
BASIC STATISTIC
Eewvanne rrom water salss "R Q0 19051 20,551 21,021 21,401 22424
Total revenue (EN 000} 24952 26,066 26,297 26950 27541
Taral expandimws {RIA0T) 25047 BN 7m0 3320 30,393
MNet Loss before taxation (RN 000 (959) {351y (1,505 (1.410) (3,358)
Nar Losg afcan yvahon (R D00 ehy 350y 1,900y L 415 3 340
Average cost of water (Sen per 000 Litres) 25 S0 93 92 92
Toral assats 'R 00D LAZ 37 177075 207 132 Y2 AL4 110 9494
Long term loan (EMN000) £1625 76791 101,422 109380 113501
Fquity/Fegerr=a /BN QO 44 Q3 44 4153 43107 41 887 38379
PERFORMANCE RATIO
M=t Eavanue Eaho (batois ray) 1384 -138% 0 ST - -l 12
Current Ratio 139 161 1.09 1.13 1.07
e ou Total Asgety -00a% 0% 09 % A8V -1 987%
Long Tertn Debt! Equity 1.37 1.72 2.35 2.62 2.96

SIBU WATER BOARD
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FINANCIAL STATISTICS

| 2010 2009 Change |
Revenue & Expenditure {RM'O00) {RM'000)
Insomes frone Watsr Sal-c 11414 21,4012 4 773%%
Qthi=zr [u:om: 5117 5,243 =77 7%
Tatal luzom= 17 841 23,930 119%;
Total Exp=nditur= 30,399 23.3a0 2.95%
N-t Loz B=foi = tavabon 13,358) 71,4107 132 13%a
Tazation 2 ? 275 00%
W=t Loss tazatna L3.3007 A4
| 2010 2009 Change |
Tutal Expenditurs (R0 et | {RM0) ]
Cost of Froduction 13,774 41.33 10,747 3733 +1834%
Dustalimtinn and 2 2l 11,272 Sy 11,251 32,34 +3.74%
Adwunustiation 4,333 .da 4,097 1103 +4 19%
’ Ity 71 .23 245 0213 +7358%
30,599 100.00 13 3al 100.00 +E 4504

| 2010 2009 Change |

Capital Expenditnre (R{'000 a (RM'0u0) Pp

H-adworks 4.0%5 30.47 14,334 1al.37 =75 95%

Booncter Stabion - 1.00 317 744 -100.00%a

[Aans 1,819 14.30 333 300 +444 5%

TS Auats r=lated applizabion sofbsrar= 333 724 184 1414 -dd 97%a

[Aetors al’ 7.33 111 1.00 +034.:3%

Covuatwsatton Pup=s 1157 10 41 o3l gl? +70 153

Warkshop, Field & Trsatimsnt 1.43% 13.30 1.794 11.40 +14 . 33%a

Flauk Egmpua=ut

Stors & Qfhics Equupment 341 7.0 1,991 1791 =27 7d%4

Land &= Puilihngs 57 0 sl il 033 24 0%%%
1,117 100.00 14843 10000 -55.3%%%

2010 2009 Change

Assets & Liabilities (RM'0U0) {RM‘UOD)

Total Assets at the End of the T=ar 112,444 05,014 1.33%4

Tatal Laailibi=g at thi= End of ths Yaar 174,113 167915 34094

Taktal Netb Assely jg, 319 41,4309 -3 0o%a
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FINANCIAL STATEMENTS

RIBEL WATER BOARD
INCORPORATED UNDER THE WATER ORGINANMNCE 1044

HCHAPTER 13, LAWS OF S3RAWAK)

STATEMENT 8Y UHAIRMAN AND A BOARD MEMBER

Weo Had UBRAIRLLAK BIN H1 ABDEL LATIF gnd  RECHOLAS S1A, nzing Chaieman and
oe of the Board Members of SIBL WATER ROARD. do hereby state thar, o the aplsion ol the
Hoard Mershbars, the accomperyig Balance Shoct lecowe Slgiewnenl, Swaeoend of Chiagges i
Paquiiy snd Ceslt Flow Stmeni. ogether with the notes therson see peepared soas 5 pive & e and
fair vixw of the ®te of gffime of SIBLF WATER BOARE a5 @ 315t December 2310 anel of the

resylrs of B onevations and Chakges 1k 15 TsECE) Positions for 1012 vear onddsd oo tht date.

O bl ol whe [osrd {30 bl oF the Baard

MNAME: 143 UBAIDB

P A R R P hddk acdapedeg

¢ ). ABDEE LATLP ’“L'-'l."‘-"‘il, MICHICY A% EIA
FITLE: CHAIRMAN TETLE:  MEMEER
daTE: 38 Myl 20O H P E 30 Bareh 0H

PLACE: RIRBU PLACE: 8131
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FINANCIAL STATEMENTS

SHEHLI WATER HOARD
INCOEPEHLATER ENDER THE WATER ORBINANCE i394

{CHAPTER 13 LAWEROF SARAWAR)

SYATUTORY DECLARATION BY THE OQFFIUTR PRIMARILY RFSPONSIBLL

FOR FHE FINANCIAL MANAGEMENT OF SBLU WATER BOARD

EDANIEL WONG PARK ING, the offtcer pritmarily responsibie By the financial management and asconnéing
reeneds of S181 WATER BOARD, do hwereby solemnly snd sincareiv doclare that Uy socompanyving Bakinoe
Bheel, Inconse Slatemment, Sttemens af Changes I Equily amd Cish Flow Stafetsent. ogsther with e notes
Whesety, (o the bast of 1y knowiedye ued beliel are correct and 1 make 1his solemn declaration conscientiously

Badieving the sime m be o, and By vimug of te peovisions of the Smestory Declarations Aci, 1960,

Subseribed and solemwly decbared 5y L PRI R A
GENERAL "L’IAN*&GER

SIBL WATLER BOARD

e abovenmued ot SIBL in e Bl 3

of Sarwwab on s dey of 1

?" . “m{ma ) SiBL

ggtgw )&?H‘\

'?
qa i
.. kam /npa"ﬂ“f’*“h
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FINANCIAL STATEMENTS

SLIL KETLUA AT NEGARA
MENGENAI PENYATA KEWANGAN
LEMEBAGA AIR SIBU

BAGI TAHUN BERAKHIR 31 IMSEMBER 2010

FPenvata Kawangan Lembaga Alr Sie bagi tehun berakhir 31 Disember 2010 talah
dizudt oleh wakil saya. Phak pengorusan bertanggungjawas terhadap Penhyala
Kewangan ini. Tanggungjawab: saya adatah mengaudit dan memberi pendapat terhadap
FPenyata Kewangan tersebot.

Pengauditan teiah difaksanakan mengdwet Akfa Auwdit 1957 dan berpandukan piawaisn
pengauditan yang dilileskan. Pawaian tersebut menghendaki pengauditan dirancang
dan dilaksanakan uriuk mendapat kepasfian yang munaszabah sama ada Penyata
wewangan adatah bebas daripada Keslapan atau ketinggalan yang ketara, Pengacditan
int fermasuk memeriksa rekod secara semak o, menyemak bukli yang menyokong
angka dan memsastikan pendedshan vang mancukupi dalam Penyata Fewangan
Pearilsian jugs dibuat terhadap pringd perakaunan vang digunakan. unjuran signifikan
oieh penglrusan dan persembahan Penyata Kewangan secara keselwuhan, Sava
percaya pengauddan yang dilaksanakan memberi asas yang munasabah terhadap
pendapat says,

Pada pendapat seya, Panyata Kawangan int memberi gambaran yang benar dan
saksama terhadap kedudukan kewangan Lembaga Air Sibu pada 31 Disember 2010
serts hagll operagst den aliran tupainya uniuk tahun tersebut adslah selaras dengan

piawaian perakaunan yang diluluskan.

W%
{KHMLID KHAN BIN ABDULLAH KHAN}

Bp. KETUA ALDIT NEGARA
MAELAYSIA

KUCHING
TARIKH: 25 MEL 2011
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FINANCIAL STATEMENTS

ASRETS

Mom-Currenat Suscis
Proparty, plant and equipment
Otther investrent

Current Amnats
Invenories

Trade regeivables

Oher receivables

Fas refindable

Fixesd deposis

Cash = hand and 3t bank

Current Liabilities
AT TER FtE

Frade payabies
Oher pavables

Provision for gniployess’ bonefits

Totnd Current Lishiddties
Mot Carresnt Asseiy

Financed by:

Reserves

Westadf atsels foserve
Ciengral reserve
Bosrd's Fund

SIRE WATER ROARD
BALANCE SHEET

A5 AT 3 DECEMBER 2010

20%

J84,652.753
4,97 260

189,623,002

2,904,709
2 476 203
2,202, 160
148,361
10,362,114
1667027

15,990,770

4,697 144
4,369 153
B6U0.432

3,548

17,760,249

2230527

(91,853,540

£13,534
40,875,792

Leng Tevm and (eferred Liabilitics

Leng lerm o

Provision for emplovees’ benghit

[eferred mcomne

41, 689.32

109,380,556

162,041
40,561,826

Nopie 2§9

B
A Tad 327 800
& 2,045, 441
TG, 37701
7 MR AL
2 1,160,157
0 136,800
1] e Y Y
Bl £4,B88.187
1,063,175
23,066,736
Ie TRIL TR
13 4,594,508
Fd G OX0G7Y
b5 P2
21,461 .558
1,665 378
164,980,399
1% 4135534
A37.515,293
3R,308.827
12 113,568 405
15 210,448
175 2E94 710
152,633,572
1960 982,300

The sesompery notes fam an indegra] pan of this balance chest,

150,164,253

191,855 344
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FINANCIAL STATEMENTS

5180 WATER BOARE
IMNEOME STATEMENT
FORTHE YEAR ENDED 3] DECEMBER X4

Revenss

Cos af produciom

Oher operating ineome
Cistribution acd selling expenses
Adminisiration expenses

Cnher oporating expensos

inas hefore taxazion

Deduct: Taxation axpanse

Nt Hoss from operstion aller rassion

The aceampany totes [ors an imtegral of this income suiemesg,

Mot

2419
RM

22124, 460

(12,773,217

%09, 843

£14,672,126)

(6,382,614
{7039
{3,35%,181}

2,318

[ RETRIE SY

2009
fM

Itad M

¢11,747,516)

11,651,988

3,548,898
(11,250,845}
(5.097.345)

(764,788}

{1LAHLOYE

{7083

(1,418,679
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FINANCIAL STATEMENTS

SIBL WATEH SGARD

STATLMENT £ CHANGES IN EQHITY
FORTIE YEAR ERDER 31 BECEMELEHR X010

Vrestesd Assats Gemeral
Naie Reserve Reserve Toini
. RM RM RNV
Halance as ar 31 Blocomher 2008 BilE: 222358 43, 107,45
et ioss for the year (408,070 (1.4 8,074
Balance as af 3 Deceirtber 20609 813,334 20,875,792 41 8% 3245
Nigt lowg for the yvear 3,360,490 (3,360,490}
Balunce as at 31 Becember 20100 16 813,334 ¥15158,.793 38,328 827
The accompaEy nodes SNEA 8B iBicgral peert of iy stutemene of chiangrss in egqeity,
32



FINANCIAL STATEMENTS

SLESL WWATER NOARD

LadH FLOW STATEMENT
TR THE YEAR ENDEDR 3 DECEMBER 340

CASH FLAN FROM OPERATING ACTIVITIES
Loss bedors sEvatinn

Azl pugtrnes o

Seoreginiion of property, plan 2ed equpnenr
Agmecrinsting ol cenital copidatine

Had #etls writeen nff

i wrinen el

£ 3ims on disposal o proparhy, plant ang egpeipment
Inleras? ipedme

Erividend income

Brrovinion {or e ioiocs’ hane (i

Operezing profii hefeee chasses i working capiml

Ehip e increase’s L ihventinins
inoreage i Bede receivaldes
Eroemeame t bagreaes) in afer reocivabics
Increns i trade payabies

Ipepease i oher pyaiies

Caxh geuerated om aparation

Eess Proviion for sonpbovoos’ Deneiie paid

Pt civsbs generated From operalig ekivitics
AL FLOW FEOM INVESTING ACTIVITIES
Erlvidood spcmved

Ciarfs and capital coniribaions reoelved
Exsbarseme e of o loves foans

Eusars rggpayrimeint recelved e emplayees

Proceads Trorn dleposal of Tvesd axeix

Pargnass of propesy, plan and eguipnent

Purchsss of oeher iIRvestmas

ilemaar reciivad

Met cash paeed in Dooesding aoivieies

£IARH FLOW FROM FINANCING ACTEVETIES
Brocosds fecaty e loass

Bapaymmsil of Beem ieang

Met cugk prosidnl By Baaneing getiviiies

Blet tncrease/{Irecreast) in easl and cash vguivaleets
Cxsl and cash equed abenls brogeht Beward

Laxb and eash eguebatepnbs carriod fovwaed

Cash aend cash vy efeabony omesisds af
Casl o ek 2ed s B
Fixad dd it

Fho zocnmpotn SEes Forts g0 degeal paat of e cesh Oow sibiszent.

MNialg

HHT
M

{5,558.151%

>

2049
g

b4 HL U

11,458 5354 %, 561,765
£1.742.3333 (57746544
. 13,535
: ERT6TH
14.846) (610188
§30E 9343 FA47. 5063
(51,540} .
19 8046 T3R8
7 250082 5.340,878
352,540 3,830,732
Hd 833 L EERATY
(713,953 L {3E6.591;
06446 L (EiRA64
S4THE4 341384
285 504 273457
2. AR Aes ey
£ 16, 546 3,253,305
33483 -
4, L0, TS L
i -
29,454 3,601 84
PO R T Y [ B8, ADER
IR 26830
FIEY: .
£12,006,157) {26,752 946
PRI -
354 9ikE 367520

G oty

{1Z628023;

TEICATE
{15706

PR

ABLSTUTES |
(7,430,761}

1254 £50

[ Ry

350 Y
22350, |61

(6,241.060)
12,503, |4 1

[#.45] 147

1,485,175
14 BER a7

12284 14

1,667 827

2,392, 114

tEad] a2

(2220 1k
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FINANCIAL STATEMENTS

SEiRL WATER BOARD
NUFTES T3 THE FINANCIAL STATEMENTS

L. PRIMEIPAL ACTIVITIES
The pringipal aclivities of the Bosrd sre s prodociioe, distribmion aivd supply of polehbe waisy
WATHHT e Bl of the siiprovisd areds oF sepply.

-4

BANTS GF PREFARATION OF THE FINANCTAL STATEMERTS

The Moanei) sampenis of lhe Boerd have been prepared i aceordapcs with epploeiie MASH
Anproved Aceritiag Mandards (o Malavsia {Prieate Tty Beporting Sandads],

3 PATE GF APTHORISATION FOR 155UE

The fingneisf starerents wene authorised for oo by the Bosrd oa 30 March J01).
4. SIGNIFICANT ACCOTNTENG PULICTES

4.1 Buasis of necountmg

TR Sranciii skelemeants ol the Seard beve boeer goppsrred an ke basih oF gke historizsl
Lok coabreiom, anless Olhgrvedsg vimbegd,

4.2 Bevennie repognition
Revenwe fom ezbes of wair s recapnistd based oo metered asage cpost debivery of Lhe
@ widel
bRlvres incoms Teoo plaeement of Bxed deposiss with aparoved francigl nstitedons i
avempad on @ tmeasnnortioned hasde.
Evwicend Inoorns s recopnised indbe iweome stalemment when the sharehobder’s right o
rearive prvies 3 ostabbisled,

43 Frresholds for canialization of capial expenditure
The threslold for capitalization of capieel sxpendings i RRSL0D, Capkinl sxpenditure
bratiirw thier Bhrashoclich is exparmaad 01 i tbe ingome sdatament

4.4 Froperty, plant snd cquigment and deprecisgion

Freeloig land fs not Jepreciated. Leasehoid and 5 oatnoribed over the lgrmogf thek
pespeclive ieast peviods. Depredlntien o ot propesly o planit sed egHpERER
calvmfererl o wrile off the ©osf oF o assely 4o theie respective residual vallss on @
straight Hoe basis over heir expeeted vsefal fives. AH sther propedy, plam sma
et ane el @ hiviorii sosd e scoumudated deprectaiior and impsimmers

4

losmes, Fie arisednaf aomial depreciation raies Ry the other assets are g5 follesws-

Hurltings A%
Firninere ane fidtings [{3%
Headwoks, ngster statiees and mafis Iit - 4%
o P T [{#%
Ceonmenimication pros iy
$apc and magkEnerigs il
Warkshop aok febd equimmnerd HE
Crffies andd showe esnpenenl Fil

Feily depraciated assets are rerzingdd in 2 acooenls aia wominal value of B35 until
ey are no ionger i wss and no Sirther el of depraciadion i raade in regnec] of these
et

34
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FINANCIAL STATEMENTS

referred {Fcome

Corsarsees wre rugined fo contdlie foands P cost of revente esening sapieel pradeets. Thewe
coatrbstions sogethar wih goverumant grants &t fespeed of capital exponditiae sre credited o the
chitfierrar] ncoeae sccouns and relesssd o the iBoomye STECEenE on & strgight fipe basis owver the
e pedcid uaethe] foves ot e aseets exnepe Jor those relalhug o proderts woee el compleggd.

fyventaries

Pvemunics comprislie pipes, spiw pang and o
el imadaie value Com B delersioed sing Tostinn, oot

Wark-ig-proares

Woark-in-poogress & vidued s cost snd wlere aporoirisle el wrsf-ﬁfimh zi"uJ athar cerarhesd
vapotsss,  Werk-in-progress shall be camitaiizad whee the szser 3 ssbstandally funetfonable ae?
thee cate o) caplealisniion sl B b daie of haadie over to the Sib Wakey Boaed.

a5 and cash pquivalenis
Clash gend ool cenivlesds reprasent Sush balaress and depositz wilh Frooaial msfiludons.

Hencivniies
Heveivabden ary rensered gt seticipesnd reallsable veloes, Approprine aliowanoe [or esdimges
rracorvsrab e srnoanls i reoeEnbed B Enepne saeian

Payvakles
|J§E’jr'ilb] wre dated 2l coxt which 5 o consideration fo be pald o the frrues B goods wnd
servicey rendeared.

impmirment of assefs

Areach belnae sheet Qe the Boand assess whather thore is any indization et an assst ma b
bmpairesd, [Funy secly indivating existe the rvovershly arioensts 0F the asiel, g sstimaced,

Ervirme firced

reorne s on b prodll o loss fay ehe vear comprdes gurent o dufbired tax, {,‘uc'ﬁr:zi rav s the
sapechad amount of Eeeme Boss payable in respooe of U aanle praddl S the ywar mnd &
vrensurad uskng the tax rates that have beem eeactod ot due badamee shoot diia.

{rdorrid tan s providod for. weing the dabeiite methad, an iemparsne Siferences ot e balinee
shevs dae betweor the i Bases of dssels ams Nabdldies and thedr camyig amiousts i e
fimand E strietneats, ko prisciple, deferved fex Habiillen sre mecopnissd B ol opodiske df
and deiene\ ﬂx AR52A5 5FE reengnized '*r.* aH |.‘|=-'“|}sa;. o Ermlgogsny diilerences, nised us logses
i be svollabie agalost which the deducrble
mna;&um; dl!‘ten.nLas el L Lr_\e i:mu care e utilissi,  Temperary differpnges we el
recogrised foe anited redarniton o asets eed Lsbilties thet a8 the e of tmaseellon, affects
agilhar ge sointiag TR Laxabt L FE rarfi

Em pdoyey Iaedits

1k Shorterm benefit
Wazes, salavies, bonuses and sogiak secunily contributions gre vecogmised 58 b eapense
in e vepr i owhich the wssoviaed sevvices are rendered by emnplopees of Peowardd
Shotiswrn aocumnabiing  compensagd absences, dack ms omaid soneal leave e
coevignied when sorviees redered by cingdovvees thet Dnorasses their enttlemant o
fimre corpensyted abmpces; amd shen-lerm BatactunE ng cnnponsiatst ahscicns,
guch g siek leave e recopnisesf oher (he absonoes connr

{iij Lhetinad consribation ghian

As reguired by law, e Bosrd smies couieibolions w the Skl Peacsir Pordiicn atam
Awam' sod e Bamploves Providen: Fued sespoceevely,  Sawh comtribations apo
recaiisod a5 AN cxpatse in the noms stadsaienlas Dsened,

nER are staied @ lowsr of oost oand ner
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FINANCIAL STATEMENTS

PROFEITY, PLANT AND EQUIFMENT

pLIEE]

La0d
M
sl
At Enl fdbkis
Aapditkons
Ddspoeal
iraresfor

4,835 .89
5,670
L

1500

Eeiledimms.

Fusnifure

# Fittings
R

ER YRR
LY

Ele st works,
Baister
ot 113 FTTEI
& M i
M

LREL R
L

LI

Flasl,
Slnadiinerles
A

Eeguipmmes]
Rw

I R
Fet EAET
(265 050
56, BT

YWark in

Frogriss
Fad

EHAMLEE
329 4i%32

116,728 5141

Tpnl

[ 8]

281650

L3ada 597
Rl
VAR 85

Az al 312l Diecernder 5498 |

A Y

27880 FTS

BT ER

TR

13750480

130367555

Arciniobafesd
depreciaiioe

A% al TR Jaskiary
Addricng
Disgazal

1 AR Hod
T2.3eR
e

AA0AET

3PRATT

bG5S, 17
H_i}ﬁ‘- FHek]
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18,634, 544
841,550

LR
3068 48
7608

BB, 302,270
IE%8 554
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2070 Bl

| 3k 5eif, L ER

R A

ji | e Bl

142,540 134

Mer Dk vl
Asoet GEst Deceraber 3013,218

4, el s

il

fard
EM

Cost

A% gt st apuaTy
Acditions
ZHspossl
Tranzfer -

A3 R
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Furnltore
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Fieters
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Machinarive
.

Equipmtcnt
RM
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A% g 155 Junaary
Adlditizins
o g

4335 57
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T2 56t

12,886,573
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FINANCIAL STATEMENTS

OTHER INVESTMENT

Shares BF Arnamabh Sahan: Sarewall - 8 cosd
fdardoet vibue: J0ET - RM3360,707 2000 - RS20 4853

EMVENTORIES

Pipes & Fdings
Chaemienis

TRABL BLCELVAHLES

Water sales deblors

OTHERS RITELIV ARLES

Sundry debiorssarvied dons

Snpeky Sebors-ingiilinmeals

Bundey debioreagdv, for By charres
Sundsy debgor-gas ovlinier denosi
Serdry ceblorsSIR T {generat)

Surdry debaces - PUS Maiavsia Bnd
Sumdry debloes- Sank Simpaas Nosions]
FaLeresE receivabie

Frrg Dy TR

Each bili comera] 2ot

Sundey debbors - mizeeflaneons

Sudry debters- SiconMor Technodogy
Speciz] advanes (0 empioves

[relxeens cloaring accoum

CIMB Click {Ferernes Banking

2108 Sandk - Credie card navimens
Misceilaneons Debis

TAX REFUNDABLE

Tas eedlindubie reversenbs the tax overgay mant io Dnland Reverns Board.

FEXTED DEPOSITS

With dovevimsik appeoved Tinanciat stiutions

11,888 167

pilET ) 2004
RN R
5,049 4051 4,070 260
24604675 iyl R ] 5
AE0 0T 174,708
2FIGRE 2,40k, 740
57 2 AT ROE
AR 3827
KER. T RS
300 360
128 120
R7 4
EIGIA 131,734
G363 “
4} 206 34,178
1,559 47373
- [Ee s
P25 234 FA49, 814
S e G586
410 A360 R
15,254 HTFG
EEIY

- 73R
R521 15 -
i A130,806 2 M LG

HLAEY E
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FINANCIAL STATEMENTS

TERM LLANK

Sarawih, Goveremen) Lown {Dasceired teres-fioe BA 36000 miliion)
= o Anapcs Siba Waeer Seard’s Big Leap Edeve lonmment praofeci
- repiydile in VT senamites omesaciag in FAST

vk Lovernment Loen {Unsenored Trusrest-free RS0 milkion )
- 1o patt Anance the inpdonenstion Rural Walsr Suaniy Prodtects
-~ renaEyahiz i 20 ameiies comumereing e 1499

Sapaveik Crovernren: Loas (Uiseirad Ileresi-Free RMA. 70 milion)
-t part flmaaee the implermernation Retal Water Sepelv Pagecrs
= paqupyabile in 20 amnndnies compwrcing B 2003

Saraek Govermnenl bean {Unsequred Tateovst=lree RMEG0 miiliong
- o part figanee B perading OF Pipeiines Alonp Lanaug Boad,
- tepayable i 1T anmettas comanenaing o 2004

oarwih Cioverranem Loan (Rinseoveed Bateroa-Mee B0 milion
- o gt Bnpeee Siha MNew Fewnship Waler Supply Project
= tepravalbe B 20 apneities cormmencing in 2068

Suraway Geeverienent Loan fnsecored § Intores:-free RV =Hllon

<) pert finnce “Program Mengaraagian Kacsr Reldiaznsm Alr ak
Terhaell Megerd Speawak™

~ tepayieble i M ARRLGIES covmmemzing i 20T

Sarawak Quvernmgn! Loan {Lnsecured Imeres-fee BMIE00 midion
- o pal Bnance “Prajek Pembiinos {oji Soibm Hasg B Sikee
- reprvaie i 20 annuities coltimeneing in 2000

Farwwni Governmoent Lean {Uzsecuced Interesl-free RME.24 nillion j

- b0 At fingnee “Projek Slsem Apiben Al B 950 Saraaae”

- pepayahla m 20 sonaiios commenciag i 2000

sarawak Gevelrenent Lean (Usseoyrod nterest-iroe M2 54 miliion 3

- 19 pHE lenes “Prograis Mekgosngha Kadar Kehilangar: Air Tak
Ferhasil (WRW )L Negad Sarawak™

- repayabie iy 20 podins cosmmencing in S

Haravwah CGoverseen) Laen (Lasecared bie et free RME258 million 3
= by part Pinanes “Pembinsen Lafi Salioe Fasa TE Sarowak™
~vepavable in 20 snnuites comimend g in 201

Sarnwak Governmrens Loas {Unsconres lalereai-free BMOL3% mifton 3

- 16 palpl. Smance Progran: Mesgurangkas Kadar Kebilanpan A3 Tk
Torhasa? Meger! (NEWL Nager Sarawab”

- repaRyae iR 20 Lritiss enmenencing in 3032

Fepavient die wilhin 12 monibs

20%0

L |
323,330
[LBC K
2. 738,447
2941170

1,018,693
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FINANCIAL STATEMENTS

TRADE PAYARLES

Flhe Bocrd has the comiaumneutic make paymant 10 wads eredior wiiin 1 daws, Hlowever, Bl fram

repuler sogolers wnd vordors sre pecinadatond e ol pe

Tk

CFHER PAY ABLES

Sundry ereditors & accrual

Starf clreims accouar

Dhepwsits i

Cancelied cheg e suspeuse
Tuspenss — miseelaneomy oradies
Forecleer depozte payabde

Perforanes supedy

Hedeniion moeey

Eipclzimed money

{oliaterzt deposis from conmumears
Toliatersl depnaits suspERse accoont
Baciarily doprses

IR D i (lased Pavaem

Tebimer Jobr sgpavery

CInERE ©BH eofbegtion

Sumcey Pebipe — Fack Simpggn Nasiong]

PROVESION FOR EMPLOYEY BENEFITS

Falanes as e 17 iomiary
Propersicet derringe the year
LIzelisation of provision during the vear

Balasceat 51% Decembar

At 3 December
LRETT s pta 4

Mool Eumal:

- Fater than §owoar bat oaot later thas £ vears
~ Laecr zn Fovears But onod luter than 5 years
- Later thsn 3 weary

2618
RM
412,359
21.12%
i
186
344, 7ER

243,087

2 A63 5
pheal

3 AUEIRE

1ik KD

AT
HM

195D
R
(3,548}

217,847

N

2258
127,770
LU

renty they wre usuaily Deing, paid only onee ib 2

2008
B

LI A
E3,552
i

192,44

L8308
3181569 -

255,811

6838

LN AR

48500

20 (K

34

TRER
B3 A0
P76

L35 2y
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FINANCIAL STATEMENTS

14, VERTED ASSETS EESERYE
The eserve reprosenis e fullswng ausiy daben aver fomn R Dy dis Board wien 7 sas
ieorpedazed o 15 Janmey, J9EE

Gt lahen ovaral  Actwnilied Depresiafon  Neb vales taket over s
G1.0F 299 fo 31,17 1958 & oG] 1D

Fizad Asgseis

Hoadworks PR TEE AR 166 80
Ml zia B3I S T4 5%, 57
Mepers Fla2a2 AT 93,837
Communiaion Pipa # B 80 k2 & 056
Waorkshop Eagipment .00 420 e
E1TTee Baulpamont A G S SR
SEAf Heorsdieg LN G 2065 6,500

12535 9% 522 343 LAWY

Stowls of Mzaterials
Woarter Sabes Dabiors

. £1,.043
" W33

nrm T AnTT T e uL

- 13 55

T DEFERRED INCOME

Deferred fnconwe reprawnds sapits] coniriutions teeeived and reccivalde from cestomers towards tha cost
e cagital pregects and poverrmenl grands reesived) and B snelysod g Tollaws:
23D wing
RM EM
Blabanoe as a2 17 Japoaey 48,508 824 £03.£32.824

Addighens during e v -2, 3713 5ad
Ammertization LA TARIRE {3774 5445

Halance as at 23" December IRATIR 4,81 826

Capital cortributions revelvedd from customens 3o 2010 smoLated s 81120415 (2008 RM2,555,3445 o
arant was reesived from Federl Goverimen: fowards the east of vargl warer supply profects €309 N No
Cipane rocebved rom Ministey ol Hoadih arecuned ia 2000 wivands Suovidation srogress (2067, Ry 150000
The eapil eonlrHndions and gesris ameenised smousfed fo RALDSS 107 [200% BM2A674078: and
FATZOR A90 C2000 RALD D7 8000 reapectively. The annunb amortisations for Free deferred income mre as
felforees:

{3 Capital contribullon fne eolnmuiricelsms mpes Al
(i Capirsb comribution for moaias and headworks f84,
£iy  Crrads fram Goverwmese, Lor mral waier supphy projest i

Thvd Cirams oo Mrnisfs o Healih B flaoridation peosrss i
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FINANCIAL STATEMENTS

REVENMITE

bk sales

COSTOF PROINICTION

Salnry

EleorricHy

Chamivals

W ater Dasrhmateoe

FHeadwork maiatendnee

ey peintenance
Miscalianams

Byl om sy woseer cxlrasiod
Trepraitad €03

OTHER QPERATING INCONE

Fuo B service
MisceBanoous smouroos
Inwerest trom Ionveskaen:
Abuter venl

Capioel coniribution wansFery
Tanpedtion fre

Thvicend

Clang Tom saie of Z5hdts

COST OF DISTRIBITTION AND SELLING

Djseribution & Cusromar Service Salary
Fopwr amd eneinienancs o pipslisss
Mamenasce of fanks & pogevoirs
NRW mamemens
e ing of meer
Fecspstan sl
LIRERA T3} el g AN T
Fohtile ruaning
Wehick rutins-Saiaey
Rounding & billing  Sulary
“Wirler Bl & orocords
Entarcemeant.
Exfarcement Salary
FI5 Miscebianamms
repreciation

i
RS
FAATA 6D

L

a1
=
kB R
bx
A ERER

3
o]

g 4y~ o —
o

o
]
i, e

e
Ly

"

343
439,124
4675574

12714217

AR ok
360608
I. 748240
AR
413,546
£74,265
HL00S
507,573
3458 33

FA3,500 136,75
271533 PR
LE R EE W
e T2
2742235 3TTd 544
131350 12, 3Lt
$1,540 -
ZRdAY é 19 A58

S0 18R
WA LR 1452571
1654 11 1603 10
129052 {52,837
151 0d} 2,824
AR R INRTEY
681 423 AT
Afi f32 43,329
AR A6S 178,577
339508 ERE R
93,548 54 B3
R - LI A
At B T4E
FiiaM I 653

£, 138 253
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FINANCIAL STATEMENTS

ADMINISTRATION EXFENSES

Mainlenanes & ropaie {miscetlanecus)
Wluinee rance of building sriamme
Mampenanes of corpound
Walary 8 wones

1P

Pension contziviion

Transpaort & lraveling

Benafie, lmcentiviee & Ay
Sezft bognis

Pripvision for employees’ berafig
{HY 0w pupenges

Mledhiond exgrpants

Priveiag & sbaionery

Elecricity

Telephane

Postags

Advertising & publicily
Lnitorras

Store operiting

Rates & laxes

brygeracece

Managema [e- housing lose
B0 T expermes

£emunission for SBAS oolizetion
Srcurily sopviee

Staf) traiming

Giwfl 5o inl welbyre & rogrcation
Ersoreninmgen

Continigencies:

Fraveing - Anggota sukersks 60 regiren
Board ngnubers” odecalion mear
Sport weliviies

Crzality managsment syslan metintenans
Depresarion

¥ HER OPERATING EXPENSTS

Beaard Membens retaunigrmion
Aupdit e

Bisd Jobss weiilen off

Iy sz worbtan off

ik

M
1201, i B6
192,354
136,518
1,752 035
AT 6E)
48 341
235,558
24 30
A3
02.68Y
233475
fEE5T
LR
[EZX A
&7
63,154
32 60
| 5. 0058
ety
FOL3E
243,830
2A5 58
1,958
27 B
TERESD
T Fi
8,093
B
§0,%8

Lg%
A, 758
HURTY

2010
1337

46,340

13369

HLGH

TE
M

G5 540
WI3OET
114,567
1635242
T
£73, 187
F5REOR
93571
13,348
0 B8
218350
63,040
56,740
140,349
8,59
26,54
69,312
2E587
235013
AT 2
FR07T
93,752
216,738
FigsT
Eralir
11,250
17,142
G350

24,579
7560

2608

KR
£7.330
2428
182,678
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FINANCIAL STATEMENTS

TAXATHIN EXPENSE

200D pAL e

M M

Tax expeass For Qe year 1318 -
- Tﬁ-}ﬁ

Erder-provision fur previous year

& reconeiiiabion of boome s expense applicabls o kess belore tax ae {he satutony t55 rats t oo 6y
expers 81 the efeclve insome fax vate of fhe Board is as folows:-

24950 230

RM 1Y)
Eass heftos faxarion {33880 (141000
Farcarivn al Malayshan steratory s sate ol 3%% £439.548) {387 8543
FR000: 8% 3 352,524
[epreciation on aea-guadifving property, plant aod equipment 251 4126 924,77
Eepepsas refeting 1o exempd incams disrepard 1,188,643 3265294
Map-rleduct e oxpronses 7,150 9,508
Capiv gaie Bot suldect o ax [ 00 i
brinome mol et o fax (6.726.367T) (6.492,848)
TrrBerred wx assels not recogalred during the vear 3,022,437 2 355,74
Under-priision ol tax B prioe voar - TORT

23H EhE

“rrr e AR R TR T MNTYATAA

With cffter from wesr of assesament 2006 onwards, Bliowing $e Tneeme Tax (Exempdon; £No. 223
Oirdar 2406, the YB Mislsky of Pinance exeopded the Board from noomm ta D mespest of e

Rirdterswatsgs:
(1} o= releing oo the dflocgtions given by the Federal ecd  the Stete Gowemmant in the form
of granis or wbsidies, and
{B) the dncome received B orespent of an emount chargeabie and collectible o any persor i
apgerdanee with the provisions of the At regulsting the Board; oF
(e} any Somatfons o conleibutbens received,
DEFERRED TAXKATION

o deferred rax liabilites and gosets have been recognised in rexpect of the foliowing femporary differences:

2008 240
Hivt e
lemyporary diffezences tha may give rise to detorred tax TiabilHios:
Avcabermed capital alowanrss FLATF1) &1 557,900
TrRARI BT $1LEF 90

Tenrparayy diffizrencey that wmay give rise 1o deferred tax sssels:

Ligaiised capital allowance [47, 457 165 1,741,620
Linsklined 2 losses 2L 057 RBEZ 8BS0, T8
Provisiors 251 847 155 58

1,736 e VE TA TG

£ i E
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FINANCIAL STATEMENTS

Defereed tax assets have not been recogmised (B respase of these leerms as the Reard tay rol have tavablke
profits for which these tax aasels cnn be wtilised In the foreseeabls frure. since the Hoad B exarmpied from
pvrReni of income lax [or most o0 Ber income a5 statad in Nate 24 abowe,

24, CAPITAL COMMITMENTS

L 5 2609
R EM
CapEal sxpanditume nod taken p i the aecount
= &pprovirt amd conteacied aue Z,325015 8323207
P SETAFF
i 2009
Fambiers of staff 187 183
W ey 1,507 DL &, 835,842




OTHER INFORMATION

Scale Of Water Charges With Effect From 1st January 1992

Classification

Rates

Domestic

Minimum charge in any one month

1,000 to 15,000 litres in any one month

In excess of 15,000 litres but not exceeding
50,000 litres in any one month

The excess over 50,000 litres in any one month

RM4.40
RMO0.48 per 1,000 litres

RMO0.72 per 1,000 litres
RMO.76 per 1,000 litres

Domestic/Commercial

Minimum charge in any one month

1,000 to 25,000 litres in any one month

The excess over 25,000 litres in any one month

RM18.70
RMO.83 per 1,000 litres
RMO0.95 per 1,000 litres

Commercial

Minimum charge in any one month

1,000 to 25,000 litres in any one month

The excess over 25,000 litres in any one month

RM22.00
RMO0.97 per 1,000 litres
RM1.06 per 1,000 litres

Special Commercial - Water Processed for
sale
Minimum charge in any one month

1,000 to 25,000 litres in any one month

The excess over 25,000 litres in any one month

RM27.50
RM1.21 per 1,000 litres
RM1.33 per 1,000 litres

Public Standpipes

RMO0.43 per 1,000 litres

Water collected at Depot ( Customer's
transport )

RMO0.43 per 1,000 litres

Water to ship

RM1.70 per 1,000 litres

Meter Rents

Dimension Of Meter

Per Month or Part Thereof

15 mm RMO.55

20 mm RM1.65

25 mm RM2.20

30 mm RM2.75

40 mm RM3.30

50 mm RM4.40

80 mm RMS.80

100 mm RM11.00
150 mm RM16.50
Fees

For "Turning On Service" RMS5.50

For "Re-connection" due to non-payment RM16.50
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OTHER INFORMATION

Annual Key Perfarmance Indicators For Water Supply Services

PERFORMANCE KEY PERFORMANCE Formula 2010
MEASURE INDICATORS
WATER SERVICES PERFORMANCE
Treated Water Quality
WSLT: (% of water guality tests that moe
th IO Seandird )
1. Residue Chlonne 100%,
b, pH 100%,
Treated Water Chuality o E Coli 100
cfr]!Lp]ii[lL'e Rate % of 1.-..1L#r A A i (Mo af 1es1s thet comply | 'I"ul!a_'nl Mo of tests carried 100%
quelity tests that meet the NEWVOY = Tarbidine outl x 1 1007
Standards) - - ;
R i Iron 98%
. Manganese 100%%
h. Ammaonia 100y
i, Residual Chlorine & E Coli 100%,
Whai2: Water Quality Index 100%
I . WA of sampling carried out versus { M. of actual sampling carried ow / Total no. of
Sampling Performance : e 100%5
AP LT scheduled number of sampling scheduled sampling 1 x 1040 i
Number of Complaints Index “‘p—l Ma. .ai'-:-:m}.'-ln'n_':s eelating to denking (M. of comp iants on DW gqualite / Total fno. of 00
water guality received per 1000 accounts servicesh x 10
Continuity of Water Supply
Wil The no. of bursts and fecks per km
of mains in the runk and reticulztion svstem | Total no. of bursts & leaks in the supply area / Total 0051
resultng i Uwe deinking waler usins b lnagals of i i Ui supply s i
shul down,
Interruption Restoration of Witer : iy .
Supply Thae to Main Rorst WS62: Yo resteration of water supply for Mo, of restoration of water supply within repective
! main bursis elfceted: time frame  Totzl no, of min bursts x 10085
. Within 6 hours 91.5%
2. Within 17 hours 99,3%
2 Within 24 hours 100
Water Supply Continuily WST: No, of complaims relating to water Mo, of complainis on DW Continuity/Total no, of
Complaints supply contineiy received per 000 accounts faccouwnts x 1,040 033
Security of Supply
WS11: % of treatment plant resérve marn — :
Securily of Supply for supply aren I[I-.:'Iccln_r-t p!an_[ rapacity - :urrenf_m_uul L 46t
: d productionVeffective plant capacity « 100%
CS1/1: No. per 1000 azcounts of complians. L1211 no. of complaints received in he perid
= concemed ¢ Todal no. of accounts in the same period) =
received ;
% 1000
CS12: No. per 1000 properties of complaints J{ Toal ne, of complaints rezeived in he permd
Complaints Received r;.n.u.h-.;_] relating lu. reliability ol supply (12, Jeoncemed ¢ Todal no, of sczounts in he same period) 1.1
o quality, cont mily & pressire ) x 1000
C51/8: No, per 1000 propertics of complints J{ Total no, of complaints rezeived in (e perad
relating to account payments, hilling erors feoncemed ¢ Todal no. of pezounts n the same period) 0.2

wnd overchargire  uncercharging

x 10K

- ma

SIBU WATER BOARD
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OTHER INFORMATION

Annual Key Performancee Indicators For Water Supply Serviees

PERFORMANCE KEY PERFORMANCE 5
: Formula 2010
MEASURE INDICATORS
C52/1: No of complaints fhat are resoloved | ) .
[(No. of complaints that are resolved within the -
: : . |a. within | day respective time fram for the period concerned / Total A
S e e L e Ino. of compliants concerned in the same period) x 100.0%
. within 5 days 100% 108.0%:
¢. within 10 dns | 1000.0%%
CS5371: % of NS connections installed afier
E:ﬁ}m M. of NS connections installed within the reapective 15.3%
ithi ; iy ,
o oy lime frameTodal no. of NS Application X 100% Ty
within 7 davs 100.0%
CS83271: % of requested disconnections
R ot : done Mo, of requested disconnections done within the
Nh;:::;;;jﬁ;‘:::;‘:ﬁ;ma. within | day respective time frame/ Total no. of disconnections £7.6%
b, within 2 days requested x 100% 04,7%
. within Jdays | 1L
: [
(CS3/1/2 % of rmquested reconkections done i‘% of requested reconnectiors done within the
a. within | day |respective time framve/Total no. of reconnections 00.0%
b. within 2 davs [requested x 1004 05 50,
¢. within 3days | 100.0%,
OPERATIONAL PERFORMANCE
OP11: No. of sccounts per meter reader Mo. of accounts / No. of meler readers 3,968
Meter Reader Efficiency  [OP172; No. of sccounts actualby read/ billed |No. of accounts actually read/billed ) No. of meter 1.968
per meter reade readers
OP2A:51alf cost per cu. m waker produced  |Staff Cost for period concerned / Volume of water 0.03
(FM) |produced for same period i
Staff Efficiancy (P27 No. of acenunts per enployee Mo of aceoumits [ No. of emplovees 297
OP/23: Water produced per eriplovee (m")  |Volume of water produced for period concerned / 17242
{Mo. of employees
OF3/1: Orpganization Energy cast per ci. m EL‘ust of electricity & fuel for whole organisation / 0.09
8 Effica water produced (RM) {Volume of water produced d
nergy Efficiercy -
= : OP3R: Production Energy cost per e m |Cost of electricity & fuel for production / Volume of 0.07
water produced {KM) Iwater produced i
Rt Bl ciency ﬂ:ﬁlﬂ'f E];:T . Cast of chemical/Volume of water produced 0.04
OF5 Non Revenue Water Volume of MRW fior period concerned / Total volume
QPS1:; % of toal volume produced (delivered from the plant x 100 % 29%
OPED: Volume (litres) per connsetion per | Volume of NEW for period concemed( Total na, of 542
MRW day connections x Mo, of days)
|
i 1 [Volume of NRW for period cancerned/{ Total no. of 29
OFA3: Volume (m") per km of mains per day km of mains x No. of days)
|
QOP&3: Infrustruciure leak index ILl = CARL/UARL NfA
ENVIRONMENTAL PERFORMANCE
7 %o of quality test that mects prescribed [ { Mo, of quality tests that mest cffluent standards /
Rl Qualiy effuent standards Tatal no. of tests doe ) x 1008 i

SIBU WATER BOARD
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OTHER INFORMATION
STATISTICAL ANALYSIS OF RAW WATER DATA FEAR 2019

*Recommendad
Tests Characteristic Unit Raw Water Quality| Average Min Max
Microkiology |Total cfu/100 ml 5000 3630 130 16000
E.Coli ¢fu/100 mi - - - -
Group 1 pH 9-9. 6.5 63 6.8
Colour TCU 300 14 <5 26
Turbidizl NTU TOUU 270 90 236
Group 2 Total Dissolved ppir 13 8 18
Total Hardness ppIT SO0 17 5 111
Chemical Oxygen ppm 10 5 <6 8
[Bia ogical Oxygen ppmr 3 <2 <2 <2
Ammonia ppir 15 <01 <01 <DA1
Nitrate ppmr 10 <0.5 <0.5 <0.5
Anicnic Detergent MBAS ppim 1 = = =
Fluoridc ppIr 1.9 <0.1 <0.1 <0.1
Chloride ppm 250 <1 <1 <1
Iro7 (as Fe) DpIT TO 1710 0.56 3.03
Vangarese ppir 0.2 009 0.02 0.27
Aluminiurm ppr 0.z - - -
IGroup 3 Arsenic ppm 0.01 0) <0.001 0.005
Vercury ppIT 0.001 <0.001 <0,001 <0,001
Cadmium ppIr 0.003 <0.0002 <0.0002 <0.0002
Lead ppmT 0.05 0.005 0.002 <0.009
Chramiuir ppir 0.05 <0.001 <0.001 0.001
Silver ppmr 0.05 <0.002 <0.002 <0,002
Copper ppir 1 0.016 0.004 0.045
Zinc ppIT 3 0.603 0.004 2,901
V agnesium pprr 150 0 86 <D.06 1.28
Sodium ppIT 200 2 <1 2
Selenium ppm 0.01 0.004 <0.001 0.01D
Sulchate ppr 250 <5 <5 <5
laroup 4 alpha-ﬁ e ppb - <D.020 <0.020 <0.020
beta-BHC ppb - <0.020 <0.020 <0.020
camma-BHC ppb - <0.020 <0.020 <0.020
celta-BHC ppb - <0.020 <0.020 <0.020
Heptaclor ppb 0.03 <0.005 <0.005 <0.005
Heptaclor ppb 0.03 <0.005 <0.005 <0.005
alpha- ppb - <0.020 <0.020 <0.020
beta- ppb - <0.020 <0.020 <0.020
Endosulfan ppb - <0.020 <0.020 <0.020
44-DE ppb - <0.020 <0.020 <0.020
4,4-DD ppb . <0.020 <0.020 <0.020
44-DOT ppb - <0.020 <0.020 <0.020
Ald-in ppb 0.03 <0.0D5 <0.005 <0.005
Dieldrin ppb 0.02 <0.005 <0.005 <0.005
Endrin ppb - <0.020 <0.020 <0.020
IV ethoxychlor ppb 20 <0.020 <0.020 <0.020
Endrin-Ald ppb - <0.020 <0,020 <0.020
Alpna-Chlc ppb - <0.020 <0.020 <0.020
Gamma-Chlc pPpD - <0.020 <0.020 <0,020

*Refer to ational Zuidelines far Diinking ' ater 2ualty Jravisad Decemhar 2007, Ind wersior, January 2079




OTHER INFORMATION

STATISTICAL ANALYSIS OF TREATED WATER DATA YEAR 2010

*Drinking Water Quality Standards

Tasts Characterlstlc Unlt {max. Acceptable level) Bukit L Ima Sallm
Microblology | otal Califorr cfu/100 ml <’ 1.C0 .00
F.Coi cfu/100 ml <’ <’ <1
Group 1 Residual Crlorine (mir) ppm 12-50 1.46 .60
JeH 3 5-9.0 7.4 73
Calor TCU 15 <5 <5
~urhid ty NTU 5 <’ .J0
Group 2 “otal Zisso ved Solids ppm 1000 26 29
“otal Hardncss ppM 500 27 23
Ammchia pp * 5 <0.1 <0.
Nitrate Ni-rogen ppm 10 <0.5 <0.5
Fluoride ppm J4-0.6 0.81 043
Chloride ppmn 250 6 9
Iron ppmn 0.3 0.C8 0.03
Manganese ppn 0.1 0.C2 0.J2
Aluminum ppm 0.2 0.C3 0.13
Group 3 Arsenic op 0.1 0.0 0.00
Mergury ppm 0.001 <(0.001 <0.001
Cadmium ppn 0.003 <0.0002 <() 0002
Leac ppm 0.1 <0.001 <0.001
Chram um ppmMm 0.C5 <0.001 <0.001
Silver ppm 0.C5 <0.002 ~0.002
Capger ppm 1 3 001 0.009
Zinc ppm 3 <0.002 0.004
Magnesium PpM 150 0.€0 0.87
SodiJm ppm Z00 2 5
Selenivm ppm 0.01 0 005 0.004
Eulpﬂate ppn 250 5 <5
Chloroform ppmn 0.2 0.C4 0.J0
“HM - < - o
Bromotarm ppm 0.1 J 001 0.C01
Dib crwichlomomelhane ppm 0.1 <0.001 <0.001
Bromod chloromethane ppM 0.08 0001 <0.001
Group 4 AIpna- SHG ppb 7 <0.020 <0.020
Ibeta-BHC ppk 0.03 <().020 <0.020
gzmma-BHC ppt: 0.03 <0.020 <0.020
della-BHC ppk 0.03 <0.020 ~0.020
Heptaclor ppb 0.03 <0.005 ~0.005
Heptacior Lpoxide PRE 20 <0.005 <0.005
alpha-cndosultan ppt - <0.020 <0.020
[beta-endosultan ppt o <0.020 <0.020
Endosulfan sulzte ppE - <0.020 <0.020
4.2-DDE ppE = <(0.020 -0.020
4.2-DDD ppE = <(0.020 <0.020
4.£-DDT ppb - <(0.020 <0.020
Aldrin ppb - <0.005 <0.005
Die drin ppk - <0.005 <0.005
Endrin ppk o <0.020 <(.020
Melhoxychlor ppk - <0.020 <(.020
Endrin-Ald ppb = <0.020 <(.020
Alpha-Chlo ppt - <0020 <C.020
Gamma-Chlo ppE o <0.020C <C.020

*Re‘ared -0 Naf o~ al GUIce 1es for Drinking Water Quality (-evised December 2000, 2rd vers o~, January ZCCA)
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